Allan Worjloh Kun
Fountain of God Community, Caldwell Township, District 15, Montsurrado Co
Email: kunallan99@gmail.com cell#: +231777071346, +231886200693

Executive Profile
Experienced and certified customer care representative with major Administrative Assistant skills, trained teacher, a human resource personnel and a musician with expertise in playing & teaching sight music and playing keyboard.

Core skills: 
· Adaptability and observational skills.
· Taking responsibility. 
· Being proficient in Microsoft office, Outlook, Email and other organizational tools. 
· Possessing the ability to Multitask. 
· Excellent interpersonal, negotiation and conflict resolution skills. 
· Expressive playing of keyboard skills. 

Professional Experience
· Orange GSM Liberia,                                                                     August 2020- Present 
            Bye-pass, Monrovia 
            Customer Care Representative 

Orange Liberia is one of the largest mobile operator in Liberia. It was founded in 2003 as Cellcom Telecommunication Ltd, backed by the US-based private international investment firm YCF group. In May 2017, Cellcom Telecommunication was rebranded to orange GSM.  
My responsibility at Orange is to support customers by providing helpful information, answer questions from customers, respond to complaints and ensure that customers are satisfied. 

 Key Responsibilities:
· Answer questions from customers about Orange product and service.
· Collecting and analyzing customer’s feedbacks. 
· Resolving issues and troubleshooting technical problems. 



· Rising Stars Academy School                                                         March 2021- Present
            Jah-Tondoh Town, VOA  
            Instructional Staff 

Rising Stars Academy School of Excellent is a Junior High School founded in 2019. RSASE started as a primary school and then later become Junior High School with more than 350 students. Rising Stars is owned by a Liberian businessman, James Koker. 
My responsibility at RSASE is to go on campus three times a week and teach my students. 

Key Responsibilities:
· Plan and prepare lessons for my students.
· Research, develop and implement new teaching materials.
· Mark students work and record performance. 



· D. Ansu Sonii Foundation Academy                                             February 2018- March 2020
            Hotel Africa Road, Montsurrado
            Instructional Staff

D. Ansu Sonii Foundation Academy is a primary school owned by the Minister of Education, Dr. Ansu Sonii. With just few students, DAS foundation has been recognized for her high moral lesson and practice of ethical standards for teachers and students. 
My responsibility at DAS foundation was to teach two times in a week.

Key Responsibilities:
· Plan and prepare lessons for my students.
· Research, develop and implement new teaching materials.
· Mark students work and record performance. 


· Samuel Slewion Doe Memorial                                                           September 2011- July 2014 
            Duala, Bushrod Island Mont.
            Instructional Staff 

Samuel Slewion Doe Memorial Institute was founded in July 1969 in a one room zinc house. Being the first and only secondary school I attended, it has moral values and professional trained and certified teachers. I was recruited in 2011 to teach after I graduated with high honor in 2010. 
My responsibility at SSDMI was to teach every day (Monday –Friday).

Key Responsibilities:
· Plan and prepare lessons for my students.
· Research, develop and implement new teaching materials.
· Mark students work and record performance. 


· Nah-Business Center                                                                          August 2010- June 2011
            New Kru Town, Bushrod Island
            Sale Agent/ Administrative Assistant

Nah Business Center is owned by a Liberian Businessman, Emmanuel Nah Borteh. After my secondary school graduation, I was hired for the first time. Working as both sale agent and Administrative Assistant to the CEO, it was interesting. The business grew stronger and another branch was opened few months later.
My responsibility at Nah business center was to made sales and manage office supplies. 

Key Responsibilities:
· Prepare daily reports on expenses and office budgets. 
· Promote and sell products. 
· Established relationship with new customers. 


Education 
Alison Free Online Course                                                                      Attended January 2023-2023
Online
Diploma in Human Resource 

Orange Campus                                                                                         Attended May 2021-2021
Bye-pass Monrovia 
Certificate in Customer Service 


HP Life Foundation Online                                                                        Attended March 2021-2021
Online
[bookmark: _GoBack]Certificate in Customer Relationship Management 


TAP Teacher Training Program                                                   Attended September 2015-December 2017
New Era, Bushrod Island 
Associate of Arts in Gen. Education  

Blodehdeh School of Music                                                               Attended February 2015- March2016
New Kru Town, Bushrod Island 
Certificate in Music 

University of Liberia                                                                                     Expected September 2012- Present
Fendall Campus
B.Sc. in Gen. Agriculture     

Samuel Slewion Doe Memorial                                                   Attended September 1996-September 2020
Duala, Bushrod Island 
Diploma and WAEC certificate   

 

Additional Information 

Human Resource Personnel, Youth for Progress (YOP)                                 Current 
Music Director and Organist, GPMUMC                                                        Current
Teacher Head, Sis Comfort Memorial                                                              2016



References

Miss Davies                                               
0770886002            
HR personnel, LPRC

Mr. Elijah Nimely    
0777216295                        
Proprietor (BLODEHDEH school of Music)  

Mrs. Freeman          
0777777508  
Supervisor Orange-Liberia

B. Conference Nah            
0770457106                
Former deputy at Ministry of Education

