Kris Mary M. Simangan

Bachelor of Science in Nursing

Diploma in Information Technology

7+ Street Block 17, GHQ, Brgy. Katuparan, Taguig City
0917-135-9279/(02) 7219 9873
Krissimangans5@gmail.com

CAREER OBJECTIVE:

To utilize my skills and knowledge that I've gained in
years of studying with different expertise, in a good working environment, and
thus contribute for the growth of the company/sector.

EDUCATIONAL ATTAINMENT:

Northeastern College
Bachelor of Science in Nursing
Villasis, Santiago City
November 2007 — April 2011

Saint Mary’s University
Bachelor of Science in Nursing
Bayombong, Nueva Vizcaya
June 2005 — March 2006

System Technology Institute (STI)
Diploma in Information Technology
Victory Norte, Snatiago City

June 2006 — March 2008

SKILLS:

- Computer Literate (MS Office,Internet)
- Basic Computer Hardware Troubleshooting/Software Patching
- Communication Skill



- Nursing Procedures

TRAINING ATTENDED:

Work Scholarship Course

TESDA Training for Finishing Course for Call Center Agent
NCII (100 hours)

Excel Asia Training and Development Center

2295 Jannov Plaza, Pasong Tamo Extensio, Makati City

WORKING EXPERINCE(S):

1.

Inbound Sales Representative Agent
Sprint Account

NCO - QC

September 2012 — January 2013

Inbound Customer Representative Agent
Reliance Home Comfort Account

TELUS - Ortigas

February 2013 — May 2013

Medical Representative Agent
RBGM Medical Express
January 2014 — May 2014

Nursing Attendant
Taguig-Pateros District Hospital
February 1-March 15,2016

Phlebotomist
Taguig-Pateros District Hospital
March16 — January 15 2017

Inbound Customer Service
METLIFE Dental Account



SITEL — ETON Corinthian Cyberpod- Ortigas
September 7, 2018 — Dec 15, 2019

7. Clinical Patient Care Assistant / Nursing Aide
Cardinal Santos Medical Center
January 13- March 09 2020

8. Inbound Customer Service
Capital One Account
SITEL — Ploneer 1
March 16, 2020 - Present

PERSONAL DATA:

Name: Kris Mary Simangan

Address: 7~ Street Block 17, GHQ, Brgy. Katuparan, Taguig City
Age: 32 Years Old

Birthday: July 11, 1989

Birthplaces: Ambatali, Ramon, Isabela

Sex: Female

Civil Status: Married

Nationality: Filipino

Spouse Name:  Engr.Jeffrey Carl Simangan (CCNP)
Work:Network  Network Senior Manager
Company Name: SkyCable Inc.



