EDUARD O. LAURENA
L: 434 Linao, Minglanilla Cebu 6046
C: +639611644142
E: eds12l@yahoo.com 
 
EPOTDUARD OBEJERO LAPROFESSIONAL SUMMARY
Housekeeper versed in executing multiple tasks in a fast paced environment. Dedicated and energetic housekeeping professional who works well in high-pressure environment. Reliable and responsible with a positive attitude. Friendly and effective when working with a wide range of personalities. Honest and hardworking individual seeking long-term employment
                                                                            SKILL HIGHLIGHTS  
Customer-oriented 
Excellent attention to detail 
Ability to work independently and work in a team 
Exceptional time management 
Adaptive team player 
Able to adhere to company’s Policies and Procedures 
Ability to stand for extended periods and carry out manual repetitive labor 
Highly skilled in sweeping, dusting, scrubbing, moping, washing, vacuuming and waxing 
Able to understand and follow all safety precautions and work related directions 
Demonstrated ability to accomplish physically challenging tasks 
Proven record of observing and reporting any kind of security violations 
Comprehensive knowledge of maintaining necessary records and preparing necessary reports 
In-depth knowledge of maintaining a positive physical and psychosocial environment for the residents, visitors and employees 
Ability to comply with demanding time schedule Ability to follow directions accurately 
Willingness to accept extra duties as required 
 
                                                                                 CAREER EXPERIENCE  
 CHECKER ROOM ATTENDANT                                                                                    JAN 2011 TO JULY 2020
 GRAND HYATT MACAU/CITY OF DREAMS MACAU
 ESTRADA DO ISTMO TAIPA MACAU

Responsible for cleaning all guest rooms. Stocks room attendant’s cart. Strips and remakes beds with Fresh Linen in every room including stay overs. Empties wastebaskets and ashtray (if Used) – replace ashtray in all smoking rooms. Wipes all window sills, doors, and walls when needed, as well as light switches. VACUUMS EVERY ROOM – spot clean when you see stains. Dusts all furniture and fixtures – including headboard, lamps, and desk mirror. Reports any maintenance issues including burned out light bulbs. Puts stationary in folder along with 2 pens and places in desk drawer. Make sure both telephone books are stored underneath night stand as well as internet cable (neatly tied up) in desk drawer. Wipes mirrors and all vanity fixtures down in bathroom. Checks heating and air condition thermostat. Makes sure alarm clock is not set for alarm. Check under bed, drawers, and closet for left behind articles and or trash. Changes mattress pads, blankets, or bedspreads when needed. Cleans and Sanitizes toilet – and around toilet/behind toilet – sanitizes showers and or tubs – removes all mildew and soap scum. Wipes down shower curtain – replaces when needed: Cleans sink and fixtures.  Removes all hair from bathroom floor as well as cleans bathroom floor with cleaning agent and rag. Restocks all terry, soap, glasses, comment cards, coffee and other room amenities. Clean coffee pots when needed, - ensures pots are plugged in. Vacuums hallways after shift – to ensure there’s no debris in hallway. Responsible for neatness and organization of housekeeping areas. Responsible for missing items in room such as remote control, do not disturb sign, and luggage racks etc. All trash need to be pulled to service area and placed in trash can provided. All dirty dishes or glassed need to be placed in bus tub in service areas. Clean and sanitize phones – make sure the card on the phone is in good shape – replace if needed. Make sure curtains and are draperies are at proper length and are the same length. If furniture is rearranged from a guest put back in proper place. Check shower head for mold. Check between night stand and bed to make sure there is no trash. 
 
ROOM ATTENDANT                                                                                       JUNE 2010 TO NOV 2010 
MARCO POLO PLAZA HOTEL 
VETERANS DRIVE, NIVEL HILLS, LAHUG, CEBU CITY, CEBU, PHILIPPINES 6000 
 
ROOM ATTENDANT                                                                                       JUNE 2008 TO APR 2010 
CROWN REGENCY HOTEL AND TOWERS/CLUB ULTIMA 
JONES AVE., CEBU CITY, CEBU, PHILIPPINES 6000 	 
                                                                                        
   EDUCATION
          BACHELOR OF SCIENCE IN COMPUTER SCIENCE  OCT 2002 - MAR 2006 
UNIVERSITY OF THE VISAYAS  
COLON ST., CEBU CITY, CEBU, PHILIPPINES 6000 

PERSONAL DETAILS
Age: 41
Date of Birth: Dec 12, 1981 
Gender: Male 
Civil Status: Single 
Height: 185 cm 
Weight: 85 kg 
Nationality: Filipino 
Religion: Seventh-Day Adventist 
Permanent Address:434 Linao, Minglanilla, Cebu, Philippines 6046


