
Grazela Estanislao Baisa
Unit 1008 Le Gran Condo, Elsenhower St. Greenhills San Juan City
Philippines, 1500
Mobile No.: (63920) 916-4898
Email Add: Estanislao_paul07@yahoo.com
PROFESSIONAL EXPERIENCE

· Manager, Estanislao Family Care Clinic 


          2002-Present
· Initiates the development and implementation of clinical plans

· Implements goals, objectives and policies in assigned clinical areas

· Collaborates to assess the overall productivity and efficiency of the clinical services

· Ensures clinical performance and achievement of goals (i.e. clinical workflow, patient throughput, physician’s productivity, etc.)

· Performs assigned clinical care support functions

· Manages operational budgeting and allocation of funds 

· Monitors schedule and services on a daily basis 

· Guarantees excellent customer-patient service by responding to patients’ needs through appropriate medical staff availability

· Provides synchronized daily operations, including triage, walk-in patients, rooming process, emergencies, monitoring of waiting and testing rooms

· Oversees employee performance through periodic surveys

· Keeps track of quality measures acted on improvement activities

·     Directress, Symphony of Senses Spa 



          2014-Present

· Initiates and implements high service expectations to ensure quality

· Ensures the highest customer satisfaction resulting in more top clients

· Improved business profit through effective management and leadership practices

· Enhances company reputation through fair performance evaluation

· Collaborates with employees and owners towards delivery of efficient, high-quality massage and wellness services

· Qualifies exceptional customer service among employees

· Provides coaching, mentoring and consultation to staff to enhance staff development

· Receives positive feedback from guests on performance reviews

· Midwife, Dr. Jose Fabella Memorial Hospital

August 1999 – 2002

· Provided comprehensive obstetric services to healthy women and newborn children in the areas of antepartum, intrapartum and postpartum in both inpatient and outpatient clinical setting

· Facilitated normal spontaneous delivery

· Ensured mothers and babies optimum healthcare

· Demonstrated evidence-based standards of healthcare practices

· Resolved operational hospital difficulties relative to patient care

· Promoted interdisciplinary approach to provide patient care

· Established and maintained productive work relationships with other personnel

· Demonstrated flexibility regarding workload, assignment and charge

Professional Recognition

· Top 3 Licensure Examination for Massage Therapists 

       
   1999 




Department of Health   


· Top 9 
Outstanding Student Awardee


                             1999-2001

· 
Pamantasan Ng Lungsod Ng Maynila


· Top 9 
National Midwifery Licensure Examination 


1999

· 
Board of Midwifery-Professional Regulations Commission (PRC)

· Batch Valedictorian






 1999

· 
Dr. Jose Fabella Memorial Hospital-School of Midwifery

· Academic Excellence Awardee
     



        1997-1999




Dr. Jose Fabella Memorial Hospital- School of Midwifery

PROFESSIONAL QUALIFICATIONS

· Registered Nurse (License No.)



 March 10, 2009

        Board of Nursing-Professional Regulations Commission (PRC) 

· Registered Midwife (License No) 


April 06, 1999


        Board of Midwifery-Professional Regulations Commission (PRC) 

· Licensed Massage Therapist 



October 15, 2014

        Department of Health Organization/Accreditation Body


· National Certificate or Massage Therapy 


June 14,2014

       Technical Education and Skills Development Authority (TESDA)
· Licensed Acupuncturist 




April 26, 2019

        Philippine Institute of Traditional & Alternative Health Care

PROFESSIONAL AFFILIATIONS

· Secretary, Pasig Chapter 




2018-present
      Philippine Society of Private Midwives Clinic Owners

· Secretary, Pasig Chapter




2015-present


      Integrated Midwives Association of the Philippines Inc. (IMAP)

· Member 






2015-present
      Philippine Association of Licensed Massage Therapist

· Member 






2015-present
      Philippine Institute of Traditional & Alternative Health Care

· Member, Pasig Chapter




2009-present

       Integrated Midwives Association of The Philippines Inc. (IMAP) 

· Member 






2009-present

       Philippine Nurses Association Inc. 

· Member






2008-present


       Mother & Child Nurses’ Association of the Philippines

Other Non-Degree Activities

· Comprehensive Family Planning Course
· 20th Midwifery Postgraduate Skills Training Course in the Revised Midwifery Law
· Interpersonal Communication Skills Training
EDUCATIONAL BACKGROUND

Elementary 





              Year [From] - [To]



School:
Caniogan Elementary School


 
1986- 1992 


Address: Caniogan Pasig City, Manila Philippines




Secondary 


School: Rizal High School 




1992-1996


Address:  Caniogan Pasig City, Manila Philippines

College

Course:  Diploma in Midwifery




1996-1999


School:  Dr. Jose Fabella Memorial Hospital School of Midwifery 



Address: St. Cruz, Manila Philippines 


Course: Bachelor in Community Health Service


1999-2001


School:  Pamantasan ng Lungsod ng Maynila


Address:  Intramuros, Manila Philippines 

Course: Bachelor of Science in Nursing 



2006-2008


School:  St. Dominic Savio College 



Address:  Caloocan, Manila Philippines 

PERSONAL INFORMATION
Permanent Address
: Unit 1008 Le Gran Condo, Eisenhower St. Greenhills San Juan City,1500
Birthdate

:  July 22, 1980
Birth Place 

:  Taguig, Metro Manila 

Height 


:  4’11 ft.

Weight 

:  145 lbs.

Sex 


:  Female 

Civil Status 

:  Married 

Religion

:  Roman Catholic 

Nationality 

:  Filipino 

BENEFICIARY
Beneficiary Name
:  Baisa, Richard Ramos 

Relationship 

:  Husband
Permanent Address
:  Unit 1008 Le Gran Condo, Eisenhower St. Greenhills San Juan City,1500
Tel. No. 

: (63939) 934-1128
DEPENDENTS:
Son: Baisa, Paul Michael


Birthday:  September 07, 2003






Birth Place:  Marikina City






Occupation:   Student
Son:  Baisa, Eleandre



Birthday:  July 29, 2009






Birth Place:  Marikina City






Occupation:  Student 

Son: Baisa, James Maveric


Birthday:  June 10, 2011







Birth Place: Marikina City






Occupation: Student
CHARACTER REFERENCES
Joy Ricafrente MD
Pediatrician, Referral Physician of EFCC
Sagad, Pasig City
Cell. No.: 09432130219
Gertrudes Luderico RM, BCHS
Well-Family Midwife Clinic 

Countryside, Pasig City
Cell No.: 09998811887
Feliever Santos de Jesus RM
Clinical Instructor 
Dr. Jose Fabella Memorial Hospital

Sta. Cruz, Manila

Cell. No.: 09184279259
