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Carmen,annex, Ozamis City
Email Address:markz.gojins@gmail.com
Mobile No. 09661932019
	


OBJECTIVE   
    A Position focus on providing customer satisfaction, with opportunities of growth training and enhance our environment that values people, foster team spirit and willing to be trained to achieve the company excellence. 

QUALIFICATION 
       Self motivated professional, capable of working independently or as part of a team. Accustomed to working in fast paced environments with the ability to think quickly and successfully handle difficult clients. Excellent interpersonal skills, ability to work well with others, in both supervisory or support staff roles.
EDUCATIONAL ATTAINMENT
Tertiary           Liceo de Cagayan University
· BSBA- Human Resource Development Management  
· Graduate, July 2021
  Liceo de Cagayan University
· PCO-CHS
· Graduate, March 2009
Secondary      Tagoloan National High School
· Tagoloan Mis.Or. 
· Graduate, March 2006
Elementary     Tagoloan Central Elementary School
· Tagoloan Mis.Or. 
· Graduate, March 2002
                        
WORK EXPERIENCED.
 Ass.Waiter- (MSC Cruises)
· General assistance to waiters in the service of food and beverages to passengers.
· General assistance in setting up tables, including linens, China, silverware and glassware.
· Taking food orders to the galley and collecting dishes and items from it to the service area.
· Removing dishes, glassware and cutlery from passengers' tables.
· Assistance in general preparation of appetizers, salads, cold dishes, dessets, and brewing coffee and tea.
· Assistance in preparing some drinks and non-alcoholic beverages for passengers.
· Cleaning and removing dishes, glassware and silver from tables after service is completed.
· Informing the waiters when dishes, items or beverages are not available in store or will be delayed from the galley.
· Assistance in preparing some drinks and non-alcoholic beverages for passengers.
· Cleaning and removing dishes, glassware and silver from tables after service is completed.
· Informing the waiters when dishes, items or beverages are not available in store or will be delayed from the galley.
· Informing the waiters about any event that may occur during the service time, or request from the passengers that needs special attention.
· Assistance in replenishing supplies and service equipment.
· Filling salt, pepper, sugar and condiment containers.
· Offering and providing any assistance to the passengers before leaving tables.
· Polishing glassware, cutlery, China and flatware.
· Cleaning and sanitazing of work station and its equipment according to cruise company's standards legal rules.
· General assistant to waiter to achieve full passengers' satisfaction according to the company's standards.

SUPERVISOR – (A_ONE the Royal Cruise Hotels).
Feb.2017 to Sept.3, 2019.
· To deliver high Quality of Food and Beverage service to our valued Guests. Assisting to ensure that the overall Business achieves its ultimate potential in that of Sales and profitability through creating an environment for costumers which is stylish, contemporary, offering a high quality of “modern”, food and beverages with style.
· To be full conversant with monthly/daily sales performance and assist the Manager to ensure maximum results for business is achieved.
· To work alongside with Head chef and kitchen. Ensuring that standards of both food and services and production are consistently high and that the agreed standards are maintained, regularly tested and reviewed.
· To act like an ambassador, lead the team to exceed guest expectations and deliver exceptional service.
· Evaluate Guest feedback obtained, both internally and externally, talking relevant action on feedback points received.
· To be a valued member of the Team, helping and advising colleagues where required, promoting the image of the establishment or company through activity and positivity.
COMMIS III (CHILL CAFÉ KWT).
Feb.2016-up to Feb. 2017.
· Support Head/demi chef de partie in daily operation and work.
· Work according to the instructions of superiors.
· Keep all working area clean at all times.
· Control food stock and food cost in his section.
· Ensure the highest standards and consistent equality in daily preparation.
· Preparing food and delivering total customer satisfaction.


SERCVICE CREW (al-maousherji catering Company McDonalds Kuwait):
Feb. 15, 2013-up to Feb15, 2016.
· Providing high quality products to the customers.
· Treat every customer as a valued guest.
· Adhere to all policies, procedures and standards in the restaurant.
· Preparing food and delivering total customer satisfaction.
	
Accomplishments:
	Best in BackSink Station          2013
	Best in BackSink Station          2015
	Employee of the Month march 2015
	Voice of Mcdonald’s finalist (Kuwait)  
 



Checker/Inventory   :  POLAR BEAR FREEZING AND STORAGE CORPORATION
 January 2011-up to Mar.2012.	
· Checker, responsible for checking incoming and outgoing of stocks.
· Responsible for monitoring of Stocks, FIFO system
· Responsible for inventory controlling of product
· Quality checking of product
· Incharge of all Jollibee Food Corp. Stocks.
· Incharge of weekly and Monthly Billings of JFC.

JFC DRY DOC:  POLAR BEAR FREEZING AND STORAGE CORPORATION
Feb 2012-up to March 2012.
· Prepares OTIF (ON TIME IN FULL) reports (daily).
· Prepares Daily Trip Report and Delivery.
· Prepares documents for Transmittal Reports (weekly).
· Prepares SRR report after receiving of C.V from Manila.
· Prepares and files for Overtime of JFC-Personnel’s.
· Entertains store concerns (HOLD OF ITEMS/DEFERMENT/ADVANCE DELIVERY/VARIANCES OF DELIVERIES).
· Consolidates DR issued to Truckers and returned DR.
· Make schedule for receiving container van shipped from manila.
· Prepares Loading Guides for daily dispatch.
· Consolidates stocks movements from issued DR to Truckers and returned items form truckers.
· Checker during receiving of local CK stocks and Multiplast in absence of staff.
· Checker during issuance of items in absence of staff.


ORACLE OPERATOR:  POLAR BEAR FREEZING AND STORAGE CORPORATION
Feb 2012-up to March 2012..
· In charge of inter. Org receiving data from JFC manila.
· In charge of Dummy in oracle system.
· In charge of DR printing in oracle system (JB, CK, GW).
· In charge of  making receipt report  in oracle system (CK Local supplier, GAMA, SAN MIGUEL FOOD Inc., Rookies, LENM Marketing).
· In charge of inter-org transfer CDO items to manila.
· In charge of resolving insufficient stocks in CK deliveries every day.








PERSONAL BACKGROUND
Age			: 33
Birthday		: Feb.23, 1990
Birthplace		:Sta.Josefa, Agusan del Sur
Gender		:Male
Height			:5”6
Weight		:59 kgs.
Civil Status       	:single
Nationality		:Filipino
Religion           	:Born Again Christian
Name of Father	:Fernando Ferrer Concepcion
Name of Mother     	: Eunice Bagongon Concepcion
Their address      	: Natumulan Tagoloan, Misamis Oriental
Email Add          	:markz.gojins@gmail.com
Skills:
  MS Word, PowerPoint, Excel,
  Communication skills
  Flexible
  Responsible
  Cooking, Singing, playing musical instruments.


TRAININGS AND SEMINARS
· Data/Hard Disk recovery seminar.
· Software clean-up
· Software cloning and installation
· Wire and wireless Networking and internet sharing workshop.
· Oracle System Program @ Zenith Food Corp.(Calamba Laguna).
· SAP System Program @ POLAR BEAR(Pasig,Cagayan).
· GWP Seminar @ POLAR BEAR.
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