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21 B Road 15, Fatima Ville Subdivision
Project 8, Quezon City, 1106 Philippines
Mobile: (0915)7347332 / 09763641839
Email address: eksenesio@gmail.com
 
                    QUALIFICATION 
· Tech Support Representative who can apply the knowledge of RingCentral services, VOIP technology and networking hardware and software. 
· Provide technical support to RingCentral’s customers. Troubleshoot and repair RingCentral’s solutions. Understand network architecture required to support RingCentral’s VoIP services. 
· Recommend network hardware, software and design elements. 
· Answer technical questions, solve technical problems and suggest appropriate workarounds. 
· Provide quick and accurate handling of support interactions – phone, chat, screen sharing & email. Handle and resolve customer inquiries, questions, complaints, and billing concerns with the highest degree of courtesy and professionalism utilizing all resources available given to Tier 1 Representatives. Offer alternative solutions when appropriate if the issue is beyond the representative’s training and scope of responsibility with the objective of resolving the customer’s concerns. 
· Adhere to schedules, guidelines, and requirements in accordance with the Company’s set policies and procedures.    


Nickname: Eisen
Civil Status: Single
Sex : Male 
Age: 42 Years Old
Date of Birth: March 26, 1981 
Education: BS Computer Science

Character Reference:
Alejandro Medina – Team Leader 
(RingCentral) – 09988870817
John Paul Ramirez – Tier 2 / SME
(RingCentral) – 09491253173
Melvin Vidallo – Associate Manager
(RingCentral) -09206109088


WORKING EXPERIENCE

Tier 2 / Subject Matter Expert
Acquire BPO / RingCentral
– Cyber park 2 Cubao, Quezon City
January 2020 to Present

Team Leader / Resolution Specialist
ALORICA INC – Centris, Quezon City
December 2015 to January   2020
Sales Chat Associate
US Auto Parts – Cyber gate Plaza , Mandaluyong  City November 2015 to December 2015
                                                                                                                                                                             
Businessman / Owner Konoha Food Hauz - Pureza St. Sta. Mesa Manila from September 2009 to December 2010
Customer Service Supervisor /
Business Development Manager
G2K Corporation – Greenhills, San Juan
From May  2003 to August 2015

Executive Assistant
Days Hotel Phil  - Makati  Ave. Makati City
From : November 2002 to June 2003
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