Erwin Magtibay
+973-3401-2299
erwinmagtibay625@gmail.com
Manama, Bahrain

OBJECTIVE
To be able to work with the company where I can contribute in the fulfillment of its corporate visions, while utilizing my skills, knowledge and capabilities.

PROFESSIONAL SUMMARY
Hardworking Assistant Store Manager equipped with excellent leadership, problem solving and planning abilities. Drive store success with expert oversight of team activities and day-to-day operations. Dedicated to maximum profits and customer loyalty through top-notch service. With depth in training, mentoring, coaching, and developing staff in large. Focus store operations, strong budgeting, and sales forecasting. 

WORK EXPERIENCE
Assistant Store Manager
2019 - Present

Jasmis Corporation / Manama, Bahrain


· Manage staff and assign duties

· Evaluate and improve customer service and respond to customer requests and issues

· Address staffing requirements, including the hiring, development and retention of staff

· Worked on sales floor and interacted with customers and employees to maximize and expand potential

· Ensuring excellence in customer service and resolving store level problems

· Evaluate employee performance and identity training needs

· Handle complaints from customer 

· Make sure all employees adhere to company policy and guidelines 

· Track the progress of weekly, monthly, quarterly and annual objectives.

· Ability to manage multiple task 

Supervisor
Aug 2013 - Nov 2019

Jasmis Corporation / Manama, Bahrain


· Supervise, coordinate and schedule the activities of staff who prepare, portion and serve food

· Resolve issues that may arise, including customer request, complaints and supply shortages

· Perform walk-thru to ensure restaurant is ready to open/close and/or rush ready.

· Supervise and co-ordinate sales staff and cashier

· Assign sales workers to duties and prepare work schedules

· May perform key holding and managerial duties if required, such as opening and closing of the store, escalated complaints, developing and implementing marketing strategies, and signing for deliveries

· Delegated assignments to meet coverage needs and maintain store standards

· Promoted team-oriented culture with common sales, service and productivity goals

· Evaluating performance and providing feedback for delivery driver and staff

· Helping to resolve employees issue and dispute

· Managing workflow

· Work with the restaurant management team to ensure, quality, production and service standards are met and to create a safe, efficient, and professional environment for customer and other employees 

Service Crew
Jan 2012 - Aug 2013

Jasmis Corporation / Manama, Bahrain


· Take customer orders

· Use deep fryer, grill, oven, dispensers and other equipment to prepare fast food items such as sandwiches, hamburgers, fries, salads, ice cream dishes, milkshakes and other beverages

· Portion, assemble, and wrap food or place it directly on plates for service to patrons, and package take-out food

· Use equipment to prepare hot beverages such as coffee and tea specialties

· Stock refrigerators and salad bars and keep records of the quantities of food used

· May receive payment for food items purchased.

· Wash work tables, cupboards and appliances

· Remove trash and clean kitchen garbage containers

· Sweep and mop floors, and perform other duties to assist cook and kitchen staff.

· Clear and clean tables and trays in eating establishments

· Replenish condiments and other supplies at tables and in serving areas

· Wash dishes, glassware, flatware, pots and pans using dishwasher or by hand

· Scour pots and pans, and may clean and polish silverware.

· Serve customer in counter

EDUCATION
Bachelor of Science in Commerce
Jun 1997 - Mar 1999

University of Batangas / Batangas, Philippines


High School
Jun 1993 - Apr 1997

Governor Feliciano Leviste Memorial National High School / Batangas, Philippines


SKILLS
· Leadership 

· Excellent customer service 

· Interpersonal communication skills 

· Time management 

· Problem solving 

References
Name: Alexander Enriquez

Position: Area Manager

Company / Address: Jasmis Corporation / Seef District Manama, Kingdom of Bahrain

Contact No: +973-3231-2077

Name: Michelle Cruz

Position: HR Assistant

Company / Address: Jasmis Corporation / Seef District Manama, Kingdom of Bahrain

Contact: +973-1758-8787

Name: Alpha Ross Salazar

Position: Store Manager

Company / Address: Jasmis Corporation / Seef District Manama, Kingdom of Bahrain

Contact: +973-3723-5715

