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Chester Cyril Cristobal Marcelo                      
48 B San Francisco St. Caruhatan, Valenzuela City
Philippines, 1441
Mobile No.: (63917)166 0560
Email Add: chestermarcelo@yahoo.com

	

PERSONAL INFORMATION

Permanent Address	: 48 B San Francisco St. Caruhatan, Valenzuela City, Philippines 
Birthdate		:  April 9, 1984
Birth Place 		:  Valenzuela City, Philippines 
Height 			:  5’8 ft.
Weight 			:  145 lbs.
Sex 			:  Male 
Civil Status 		:  Married  
Religion		:  Roman Catholic 
Nationality 		:  Filipino 

BENEFICIARY

Beneficiary Name	:  Marcelo, Sandy Angeles  
Relationship 		:  Spouse  
Permanent Address	:  48 B San Francisco St. Caruhatan, Valenzuela City, Philippines 1441
Mobile No. 		:  (63927) 4849080

CHILDREN

Marcelo, Ckara Angeles                                       Birthday: April 7, 2017
                                                                              Birth Place: Meycauayan Bulacan
                                                                              Civil Status: Single
                                                                              Occupation: none

Marcelo, Ckareeza Angeles 			Birthday:  January 29, 2010
						Birth Place:  Marilao Bulacan
						Civil Status:  Single 
						Occupation: Student   

Marcelo, Ckal-el Angeles			Birthday:  June 6, 2007
						Birth Place:  Caruhatan Valenzuela City
						Civil Status:  Single 
						Occupation:  Student   

DEPENDENTS:

Father:  Marcelo, Carlos Daracan 		Birthday:  August 15, 1946
						Birth Place:  Bustos Bulacan
						Occupation: deceased



Mother:  Marcelo, Connie Cristobal		Birthday:  December 8, 1951
						Birth Place:  Bustos Bulacan
                                                                              Occupation:  Housewife 

BROTHERS 

Brother:  Marcelo, Carlo Cristobal 		Birthday:  November 4, 1975 	
						Birth Place:  Bulacan
Civil Status:  Married
Occupation:  Merchandiser 

Brother:  Marcelo, Conrad Cristobal 		Birthday:  April 22, 1977		
Birth Place:  Bulacan
Civil Status:  Married
Occupation:  Businessman

Brother:  Marcelo, Christian Cristobal 		Birthday:  March 10, 1979 		
Birth Place:  Valenzuela City
Civil Status:  Married
Occupation:  Machine Operator

EDUCATIONAL BACKGROUND

Elementary  						              Year [From] - [To]	
	School: Caruhatan West Elementary School		 	1991 - 1997
	Address:  Marulas, Valenzuela City Philippines			

Secondary 
	School:  Holy Child Academy                     			1997 - 2001
	Address:  Poblacion Bustos Bulacan Philippines

College
	Course:  Bachelor of Science in Accountancy (undergrad)	2001 - 2003
	School:  Philippine School of Business Administration		
	Address:  Katipunan St., Quezon City, Philippines 

EMPLOYMENT HISTORY

Position: Supervisor/Cook
Company: Sir Charles Chicken and Food Corner
Address: Felicidad Building corner Mac Arthur hiway Karuhatan Valenzuela City, Philippines
Date: July 2015- Present
Reason for Leaving: Presently working

Job Description/ Duties and Responsibilities
· I make sure that I have products to serve to customer
· Cook foods, breakfast and lunch with safe and clean foods.
· Suggest products that need to sell before expiration date
· Making sure profit is in place.
· Maintain the store clean and organized.


Position: Food Counter Attendant
Company: Gul-Co Management Corp. Tim Hortons
Address: Sherwood Park, Alberta Canada
Date: June 2013- June 2015
Reason for Leaving: End of Contract

Job Description/ Duties and Responsibilities
· Makes a positive first impression
· Respond to customer with an appropriate sense of urgency
· Suggest products appropriately
· Resolve customer concerns and complaints in a friendly manner.
· Communicates with management team regarding service related issues.
· Respond to request from customers in a friendly manner
· Communicates showcase needs to the baker and helps merchandise products.
· Keeps the front/drive thru area organize, stocked and ready for rush
· Ensures that customer receive consistently fast and efficient service.
· Cares for the customers and demonstrate this through behaviors shown while working
· Follows proper cash handling.
· Completes soup and sandwich prep area as required by the module 
· At the end of the shift, ensures that the production area is clean and prepare for the next production employee coming in.

Position:  2nd Assistant Manager
Company:  DLC Food Inc. Mc Donald’s
Address:  Meycauayan Bulacan Philippines
Date:  December 2009 – September 30, 2011
Reason for Leaving: Resigned

Job Description / Duties and Responsibilities: 
· Handling restaurant systems,
· Responsible in ordering inventory of stocks twice a week.
· Responsible in daily crew scheduling, ensure store are properly staffed .
· Responsible in crew training development .
· Does basic trouble shooting of equipment and coordinate with other department for repairs and store needs to ensure timely accomplishment..
· Responsible in daily shift management.


Position:  Swing Manager 
Company:  DLC Food Inc. Mc Donald’s
Address:  G/F SM Super Center Caruhatan Valenzuela City
Date:  April 2006 – December 2009 
Reason for Leaving:  Promoted to 2nd Assistant Manager

Job Description / Duties and Responsibilities: 
· Responsible for efficient staffing per shift/shift management operation.
· Responsible for attending and resolving customer queries and concerns foreseeing smooth store operations while implementing standards operating procedure cash controls, closing and opening procedures and orderly item storage.

Position:  Service Crew
Company:  DLC Food Inc. Mc Donald’s
Address:  South Supermarket Caruhatan, Valenzuela City
Date:  October 2002 – April 2006 
Reason for Leaving:  Promoted to Swing Manager

Job Description / Duties and Responsibilities: 
· Lobby Person, French Fries Person, Counter Person, Production Calling, Spaghetti Person, Fried chicken Expert, FCPN Person, Grill Person, Buns/Dress Person, Backsink Person.

TRAININGS / SEMINARS ATTENDED

Training Center:  Training, Learning and Development Center          Duration:  August 17-20, 2009
Address: #109 Carlos Palanca Street Legaspi Village, Makati City, Philippines 
Title: Advanced Shift Management Course

Training Center:  Training, Learning and Development Center          Duration:  May 5-8 2009
Address: #109 Carlos Palanca Street Legaspi Village, Makati City, Philippines
Title: Basic Shift Management Course 

SPECIAL SKILLS / INTERESTS

· Skilled in food preparation 
· Skilled in major relevant computer applications like MS Word, MS Excel.
· Well-versed in oral and written English and Filipino.


CHARACTER REFERENCES

Mrs. Maricris Herrera
Food Cost Officer
Taipei Food Inc. Shin Lin
Mobile No.:  (63949)7692362

Mrs. Jeanny Sibulangcal
Resturant Manager 
DLC Food Inc. Mc Donald’s
Tel No.: (632) 292-9883

Ms. Kim Portugal
Resturant Manager
Gul-Co Management Corp. Tim Hortons
Email add.: kymp082707@yahoo.com	
								_________________________
								        Applicant’s Signature  

image1.jpg




