Joriz Ian D. Unabia
ADDRESS: Block 6 Lot 8 Red Daisy St, Cainta Greenland Executive Village Subdivion Sta Ana Taytay Rizal 1920	
PHONE #: 09562071577

EXPERIENCE: 
*SUTHERLAND GLOBAL - DAVAO (2012-2014) ACCOUNT: NETSPEND (Financial CSR) 
*CONVERGYS – DAVAO (2014-2016) ACCOUNT: MACYS (Retail CSR)
*VXi CyberGate – DAVAO (2016-2018) ACCOUNT DirecTV (Technical Support)
*24-7 intouch – CUBAO (2019-2020) ACCOUNT AirBNb (Travel CSR) 
*WNS GLOBAL – EASTWOOD CITY (2022-2023) ACCOUNT Florida Peninsula (Insurance)

EDUCATION: COLLEGE GRADUATE 
SCHOOL: CAGAYAN DE ORO COLLEGE
COURSE: BACHELOR OF SCIENCE in NURSING (2006-2010)

SKILLS:
TECHNICAL SUPPORT SPECIALIST
CUSTOMER SERVICE SPECIALIST, CHAT SUPPORT
DOCUMENTATION AND REPORTING
PROFICIENT IN ENGLISH – VERBAL and WRITTEN COMMUNICATION




