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OBJECTIVE
· Highly motivated professional with experience providing excellent customer service in the retail industry.  
· Adept at resolving complaints and balancing cash drawers.
· Committed to delivering outstanding service and creating an enjoyable shopping experience. 

SHEIRALYN ANDOYO GOMBOC 
work experience
[bookmark: _Hlk136300857]JAPAN SOUTH AUCTION INC.
Parañaque City, Philippines
November 07, 2020 – March 08, 2023
Sales and Inventory

· Supervise daily activities of the warehouse; unloading of container/s, proper division of houseware items, assembly of furniture, stocks and space management issue.
· Performs physical count of inventory and reconciles actual stock count to computer-generated reports. 
· Monitor audits results after auction to finalize all the sold items. 
· Generate and finalize Container Sales Report weekly to track if company meet the supplier demand to achieves monthly sales target.
· Solve problems and concerns for bidders and customers by developing innovative sales solutions.

MFG MANILLE, INC.
Makati City, Philippines
July 22, 2019 – June 30, 2020
Sales Associate

· Greeted and escorted customers to product racks and shelves to assist with finding merchandise.
· Assisted customers with product selection to ensure customer satisfaction.
· Encouraged customers to make additional purchases and suggested relevant items.
· Enticed customers with sales and promotions to boost sales.
· Established a positive rapport with customers by delivering friendly, personalized service.

LULU HYPERMARKET
Deira Center, AL Muteena Street, Dubai
May 15, 2018 – September 18, 2018
Sales Associate

· Scanned barcodes of new arrived items or items for sale if price is correct base on POS data.
· Provided excellent customer service and support to clients, ensuring satisfaction with all interactions.
· Answered phone calls and relayed message to department personnel.
· Operated cash register and POS to handle purchases, refunds, and exchanges for customers.
· Resolved customer complaints promptly in a professional manner while ensuring high standards of service quality.

LULU HYPERMARKET
Arabian Center, AL Mizhar, Dubai	
December 10, 2013 – May 14, 2018	
Sales Cashier

· Performed opening, closing duties such as counting money in drawers, setting up, breaking down registers.
· Scanned barcodes to quickly calculate prices for customers.
· Manage transactions with customers using cash registers. 
· Collect payments whether in cash or credit.
· Offered helpful answers to product questions for informing purchasing decisions.
· Resolved customer complaints promptly and professionally; referred unresolved issues to Cashier Supervisor for further review.
education
PLRMO TESDA PSTC NC II
Food and Beverage Services
Parañaque City, Philippines
OCTOBER – DECEMBER 2018

ARELLANO UNIVERSITY
Bachelor of Science in Hotel & Restaurant Management 
Undergraduate 
Pasay City, Philippines
S.Y. 2010 – 2011

PASAY CITY SOUTH HIGH SCHOOL
Pasay City, Philippines
 S.Y. 2005 – 2009
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