FETER JOHN GOMEZ

16B Libra St., Pamplona Dos, Las Pifas City
Cellular No.09395548057
Email Address: jpgomez042894@gmail.com

OBJECTIVE:

| am sincere, loyal and dedicated individual who has a great ambition. | love to learn and | am up for the
challenge. | get along well with others, while working efficiently on my own. | am seeking a position where | can
develop, excel and experience while giving my best to the employer.

PERSONAL INFORMATION

Nickname: PJ

Birth date: April 28, 1994
Civil Status: Married

Height: 56

Religion: Roman Catholic

WORKING EXPERIENCES

HILTON MANILA

FRONT OFFICE - GUEST SERVICES
MAGIC AGENT

From January 2023 to Present

WNS GLOBAL SERVICES

INSURANCE AUSTRALIAN GROUP - CGU REPAIRABLE
CUSTOMER SERVICE SPECIALIST

From January 2021 to January 2023

CONCENTRIX PHILIPPINES

MACYS OMNICHANNEL

CUSTOMER SERVICE REPRESENTATIVE
From August 2020 to January 2021

ADMIRAL HOTEL MANILA MGALLERY
ADMIRAL CLUB LOUNGE

SERVICE ATTENDANT

From January 2020 to August 2020

SOLAIRE RESORT AND CASINO MANILA

RED LANTERN - SIGNATURE CHINESE RESTAURANT
F&B SERVER

From July 2017 to January 2020

SOFITEL PHILIPPINE PLAZA MANILA (7 ACES MANPOWER AGENCY)
SNAPS SPORTS BAR

SERVICE ATTENDANT

From August 2016 to August 2017



EDUCATIONAL BACKGROUND

COLLEGE EARIST STATE COLLEGE
Bachelor of Science in Hospitality Management
Major in Hotel Management
Nagtahan, Sampaloc, Manila
Date Graduated: April 2016

SECONDARY MANUEL ARAULLO HIGH SCHOOL
United Nations, Taft Avenue, Manila
Date Graduated: March 2011

PRIMARY PANDAN ELEMENTARY SCHOOL
Pandan Mambajao, Camiguin, Province
Date Graduated: March 2006

SKILLS

Computer Proficient (Knowledgeable in Microsoft Office Application/Internet Proficient)
Skilled in English and Filipino communication

Excellent proactive attitude to work

Good guest and employee relations skills

Strong ability to provide good product and excellent customer service

SEMINARS ATTENDED

e NATIONAL CERTIFICATE Il IN
FOOD AND BEVERAGE SERVICES

e NATIONAL CERTIFICATE Il IN
BARTENDING

CHARACTER REFERENCES

CHARO PEREZ

Cellular No. 09369297695

RESTAURANT MANAGER

SOLAIRE RESORT AND CASINO MANILA

STEFFANY MALLARI

Cellular No. 09272432742
RESTAURANT MANAGER

SOFITEL PHILIPPINE PLAZA MANILA

MARISSA JEAN YECLA

Cellular No. 09179221279

ASSISTANT RESTAURANT MANAGER
ADMIRAL HOTEL MANILA MGALLERY

| hereby certify that all information and data that | have given above are true and correct.

Feter;&:zomez

Applicant






