
 GRACYL PLEÑAGO VALLEJO


Mobile #:+639665663744/ 09275716625          

E-mail: vallesamme@gmail.com		


					           EDUCATION

Tertiary:    Associate in Computer Science
       System Technology Institute, (2000-Graduate)

       B.S. in Social Worker
       Central Philippines University, (1998-Under graduate)

Secondary: Dueñas General Comprehensive High School, 1994  
                      
Elementary: Dueñas Central Elementary School, 1990


                                               WORK EXPERIENCE	
· Restaurant General Manager: Olive Tree Company Pizza Hut Brunei ( Brunei, Deressalam) 2019-2022

· Swing Manager:  Mormac Limited Inc. McDonald’s Canada (Shediac, New Brunswick     Canada) 2012- 2015 

· Assistant Manager: Almousherji Food Company McDonald’s Kuwait ( 360 Mall, Kuwait)  2008-2010
· Swing Manager: Amousherji Food Company McDonald’s Kuwait (Fintas Mall,Kuwait) 2006-2008
· Crew Chief: Almousherji Food Company McDonald’s Kuwait (Dahiya Store, Kuwait) 2004-2006 
· Service Crew: Almoushrji Food Company McDonald’s Kuwait(Dahiya Store, Kuwait) 2002-2004


					 ACCOMPLISHMENTS

· McDonald’s Kuwait (R 16 Dahiya) ‘Employee of the Month’ – April 2003
· McDonald’s Kuwait (R 16 Dahiya) ‘Employee of the Month’ – March 2004
· McDonald’s Kuwait (R 16 Dahiya) Best of the Best Award, ‘Best in BDG’ – January 2004 
· McDonald’s Kuwait (R 16 Dahiya) ‘Employee of the Month’ – November 2005
· McDonald’s Kuwait World Cup Challenge Contest, ‘Outstanding Performance’
· McDonald’s Kuwait (R 16 Dahiya), ‘Miss Dahiya Half of the Year’ 
· McDonald’s Kuwait (R 16 Dahiya), ‘Best in Attendance’
· McDonald’s Kuwait (R 16 Dahiya), ‘Feedback Feud Winner’
· McDonald’s Kuwait (R 16 Dahiya) ‘5 Years of Valued & Dedicated Services




				          SEMINARS ATTENDED


· Crew Chief Course at McDonald’s Kuwait R16 Dahiya Restaurant, March 2005 
· Swing Development Course at McDonald’s Kuwait R16 Dahiya Restaurant, June 2006
· Basic Shift Management at McDonald’s Kuwait R16 Dahiya Restaurant, March 2008
· Shift Into Drive ’05 at McDonald’s Kuwait R16 Dahiya Restaurant, March 2008


					    JOB OBJECTIVES
  
· Handle and resolving customer complain.
· Monitoring Profit and Loss (P and L).
· Tracking and doing Inventory report during weekly and monthly basis.
· Make sure the working is safe, clean and has a happy environment.
· Optimizing profit by controlling costs and wastages.
· Resolving customer complain by giving them a hundred percent satisfaction.
· Ordering Products.
· Organizing team schedule.
· Organizing team training program.


                                                                      SKILLS 


· Computer Literate

· Good in oral and written communication

· Can speak English, basic Arabic and basic French


                                                  PERSONAL INFORMATION


 Home Address: Catalan Subdivision, Barangay Capuling, Dueñas, Ilo-ilo, 5038 Philippines
 Birth: November 08, 1977          
 Status: Married         
 Height: 5’3”  
 Nationality: Filipino
 Contact No: +63 9777166020
 E-mail Add: vallesamme@gmail.com
 Passport Number: P6915761A	Expiration   : April 24, 2028
 Place Issued: Ilo-ilo		Date Issued: April 25, 2018
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