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Tupas st. Barotac Viejo Iloilo
Iloilo City 
5000

Objectives:
	To secure a position with a stable and profitable organization, where I can be a member of a team and utilize my work experience to the fullest.

Education
· Bachelor of Secondary Education major in English 			2008-2011
Northern iloilo Polytechnic State College (NIPSC-BVC)
· Diploma in Information Technology					2005-2008
Systems Institute of Technology (STI)
· Barotac Viejo National Highschool					2001-2005
· Raul O.V. Causing Memorial School					1995-2001

EMPLOYMENT
· Transcom Worldwide (Philippines) 					2012-2013
· Teletech Philippines							2014
· Reddot Imaging Philipiines inc					2014-2015
· Startek/Aegis Philippines 						2016-2019
· Teletech Philippines							2019-2020
Skills:
· Strong communication skills (written and verbal).
· Good interpersonal skills with an ability to understand the customer’s problem and solve them.





