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Address: Mahaboula Block 2, Street 221, Al – Ahmadi Kuwait    
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Skype or Zoom ID: Skype: mesa.tiano@gmail.com
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Marital status: Single
Birthdate: January 25, 1991
Birthplace: City of Mati, Davao Oriental



SUMMARY OF QUALIFICATIONS

· Over eight and a half years of experience in handling customer experience and managerial role both in quick service industry and financial industry that includes handling daily cash reporting, opening, and closing of the branch, scheduling shift, coaching, mentoring, and training the team member at their workstation and most importantly ensuring the health and safety are met and followed.
· Strong background in high volume of product knowledge and understanding of customer base.
· Proven skills in problem-solving and conflict manage, multitasking skills, team spirit, attention to details, cultural awareness, and positive attitude.
· Demonstrated ability to be attentive to details and active in listening especially in handling customer complaint. Ability about the product knowledge which you can answer all their queries about the product and most especially having the ability of building customer loyalty that can create positive outcome and trust.
· Professional communication skills include fluency in English, Tagalog and basic Arabic language


WORK HISTORY

FRONTLINE ASSOCIATE							August – 2019 to Present
Lulu Exchange Company
Farwaniya, Kuwait

· Process cash transactions from clients in national and foreign currencies.
· Provide information on the conditions and exchange rates for buying and selling foreign currencies, make deposits of money, record all foreign exchange transactions and check for money validity.
· Open and close branch as required.
· Ensuring all tasks and checks are completed.
· Follow compliance procedures, company policies and abides by all health and safety guidelines as per company standards.
· Ensuring transactions are completed in an efficient manner with high level of accuracy.

CREW TRAINER/SUPERVISOR						March 2015 – August 2019
[bookmark: _Hlk132911300]Americana Kuwait Food Company
Kentucky Fried Chicken (KFC)
Al – Shuwaikh, Kuwait

Job Scope:
· Supervise the team members (back line or front line), monitoring their performance, making sure that they perform according to their chain’s standard.
· Train, coach and support all the crew members in the restaurant to enhance their technical skills.
Main Duties and Responsibilities:
· Supervise performance the team members (back line or front line) on daily basis.
· Make sure that all products are prepared as per quality standards.
· Distribute workflows between team members, solve any problems or miss understanding that may occur.
· Participate in training and orienting the team members to develop their performance.
· Responsible for training crew member, preparing foods, keeping the restaurant and kitchens clean and tidy and working well as part of a team.
· Making sure that food safely rules are followed.
· Monitoring employee performance.
· Provide learning documents to enhance their technical skills.
· Train in every new product launch.

Team Member								September 2014 – March 2015
Americana Kuwait Food Company
Kentucky Fried Chicken (KFC)
Al – Shuwaikh, Kuwait
 
Job Scope:
· Maintain CHAMPS standard. Cook and prepare products, serve, and host customers, handle orders transactions, promote sales and handle customers complains whenever appropriate. Ensure maximum guest satisfaction.
Duties and Responsibilities:
· Help customers whenever needed.
· Report any work obstacle, accident, equipment or workplace damage, insufficient supplies, or any exceptional incident immediately to direct supervisor.
· Follow concept equipment operation manual standards concerning operating restaurant equipment and preventive maintenance.
· Transfer restaurant stocks from delivery trucks to restaurant stock room
· Perform properly in training and development plan.
· Maintain workplace always clean and tidy as per concept cleanliness standards.
· Check and maintain condiments and supply always stocked.
· Follow food safety and sanitation concept standards.
· Follow safety and security standards.
· Maintain personal hygiene and grooming uniform.
· Help and support restaurant staff whenever appropriate.
· Perform restaurant opening/shift change/closing cleaning duties and stocking of condiments and supplies.
· Could be assigned any extra tasks by direct supervisor as per work needs.

Three Different Stores:

KFC AL RIQQA BRANCH
Store Details:
· The store can accommodate 80 – 100 customers every weekend and 50 – 60 customers every weekday.
· There are four ways to order in this restaurant by Drive Thru, dine – In or Take – Out and Home Delivery.
· There are 30 to 40 staff including driver and management team working in this store.
· In every new product launch, promoting staff for managerial position and new team member comers. The HR Department always choose this branch for the trainings because it’s one of the training grounds in whole KFC Kuwait.
· Reports to Assistant Restaurant Manager and Restaurant Manager.
[bookmark: _Hlk132915953]Duties and Responsibilities:
· Always implementing food safety standard.
· Ensure maximum customer satisfaction.
· Team member training and development.
· Supervise performance of the team members.
· Quality of products prepared by the team members.
· Hygiene and cleanliness of the back area.
· Coordinate with the restaurant management in receiving raw materials.

[bookmark: _Hlk132915913]KFC AL – KOUT MALL BRANCH
Store Details:
· There is no accurate for seating capacity, it depends only on rush hour and the food court area on how many customers can accommodate because mostly in Mall their food court is centralize by different food businesses.
· Two ways to order in this restaurant by Dine – In or Take – Away.
· Even it is a small store there are 15 – 20 staff working because the mall is very well known in Kuwait.
· Report to Restaurant Manager.
Duties and Responsibilities:
· As a Shift Supervisor you need to ensure that all products are freshly prepared with a quality standard.
· Make sure all the equipment is ready for the whole shift.
· Ensuring all staff are completely well groomed.
· Back and front area should always be sanitized and organize.
· Importantly always ensure safety and security procedures, making sure that all staff are following these rules.

KFC AL FAHAHEEL BRANCH
Job Details:
· The store is near a bus stop, shopping malls and supermarkets.
· Mostly the customers here are of different nationalities and occupations.
· The store can accommodate 60 – 80 customers per day.
· Three ways to order here by Dine – In, Take – out and Home Delivery service.
· Reporting managers: Assistant Restaurant Manager and Restaurant Manager
· There are 30 – 40 staff working here as per restaurant standard it’s because the area is crowded even though the store has no Drive – Thru, the management have a working force to sustain and give excellent service and high standard in preparing the foods.

Duties and Responsibilities:
· As part of management team, given this area is crowded you must do multi-tasking to help team member to prepare the orders in kitchen area and sandwich station, helping cashiers taking orders  and packing the orders in backline area.
· Home delivery orders should always be freshly prepared before delivering to different area with time standard.
· Even rush hour always check each area well sanitize and clean.
· Check all the machines’ temperature as per standard.
· And always follow food safety standards even in rush hour.
· Participate in handling customer complaints.
· Participate in scheduling labor.
· Participate in handling cost control and cash system.




EDUCATION HISTORY

Bachelor of Science in Hotel and Restaurant Management		2009 – 2013 
Davao Oriental State University
[bookmark: _Hlk127386870]City of Mati, Davao Oriental Philippines
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Secondary Education							2006 – 2009 
Mati National Comprehensive High School
City of Mati, Davao Oriental Philippines


TRAININGS

Anti – Money Laundering (AML) and Combating the Financial of Terrorism (CFT)	2019 – 2022
Lulu Exchange Company, Kuwait

CHAMPS Challenge Competition KFC							2019
GOLD STANDARD PERFORAMANCE
YUM (MENAPAKT) Dubai


Training to Success KFC									2018
Americana Kuwait Food Company, Kuwait

Knowledge Check Competition	KFC							2015
OVERALL, CHAMPION
Americana Kuwait Food Company, Kuwait


REFERENCES

Name: Mohammed Syed Fayaz
Position: Branch Manager
Company: Lulu Exchange Company 
Address: Kuwait
Contact No.: +965 514 38889

Name: Zarlee Ruth Pradas
Position: Area Manager
Company: Americana Kuwait Food Company 
Address: Kuwait
Contact No.: +965 523 14232


Name: Renante Andrada
Position: Professor
Company: Davao Oriental State University 
Address: Philippines
Contact No.: +63 9092851429
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