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Objective
Versatile professional possessing first-rate communication skills and personable demeanor demonstrated across 10 years in patient-focused roles. Excellent knowledge of medical terminology and billing procedures. Experience in transcription, bookkeeping, record management and industry software applications.
Experience
RA Parayno Pharmacy
Pharmacy Store Manager/ Jan 2021- March 2023
Educated patients on possible drug interactions, potential side effects and optimal methods of administration.
Ordered all pharmacy supplies and kept check inventory levels.
Vaccinated patients to provide immunity against influenza, pneumonia, and other diseases.
Evaluated patient histories to assess medication compliance and spot issues such as doctors shopping or excessive usage.
As a Pharmacy Store Manager, I make sure that I deliver the right medicine and dosage of the patient and making sure that reviewing all the prescribe medicine given by their Physicians. I also make sure that I review the daily stocks of our medicines.

RA Parayno Medical Clinic
Medical Office Assistant/ Nov 2021- March 2023
Answered telephone calls to offer office information, answer questions and direct call to the Physician.
Received, recorded, and filed medical payments by cash and online payments.
Restocked medical room with adequate supply of medications and supplies in preparation for patients’ minor surgery and admission.
Prepared patients’ chart by gathering and organizing medical records ahead of appointments and walk-in patients.
As a Medical Office Assistant, I provide prompt, polite, and professional in-person, and telephone customer service to all the patients walk-ins and appointments.
Sun Life Financial of Canada Phils 
Financial Advisor/ Aug 2020-Feb 2023
Helped individuals and families build and execute wealth management strategies based on unique goals and objectives.
Cultivated and strengthened relationships with new clients and educated clients on account services and capabilities.
Worked with clients to support understanding of rationale and details of financial strategies.
Met with clients to discuss assets, expenses, and long-term and short-term investment goals to devise personalized financial plans.
As a Financial Advisor I educate my clients on various financial matters and provided professional recommendations on investment opportunities, products, and services based on each client’s individual needs.

Convergys Formerly Accenture
Customer Service Representative I
Answered customer telephone calls promptly to avoid on-hold wait times.
Maintained customer satisfaction with forward-thinking strategies focused on addressing customer needs and resolving concerns.
Updated account information to maintain customer records. 
As CSR I offered advice and assistance to customers, paying attention to special needs or wants
Education
Associate in Hotel and Restaurant Management
Lyceum Northwestern University/ Tapuac District, Dagupan City Pangasinan
July,2013- April 2016
· Leadership Award
· Vice-president Filipino club department
· Secretary CITHM 

Highschool Diploma 
Holy Family Educational Institution Inc./ Pindangan West Alcala Pangasinan 
June 2006- March 2010
· Loyalty award
· Performing Artist of the year
· Human Relation and Intrapersonal Intelligence Award
· Volleyball of the year 

Elementary Diploma
San Vicente Elementary School/ San Vicente Alcala Pangasinan
June 2000- April 2006
· Drum and Lyre of the Year Gold medalist
· Boys Scout of the year Gold medalist 
· 1st price Flower arrangement gold medalist 
· Loyalty award 
Certificcates, awards and acknowledgement
Certificate of Completion in Caregiving Elderly Care NC 2/ March 29,2023
Youtex Future Leaders 2023/ October 26-30,2022
Certificate in TEFL, TESOL, TESL & TEYL/ Sept. 16,2022
Department of Education, Pangasinan Division 2, Alcala District, Plaque of Appreciation award San Vicente Elementary School/ April 27,2019
Executive Committee San Vicente Elementary School Alumni Association/ April 2018
Tourism Convention, Department of Tourism/ July 2018
National Certificate in Housekeeping III – May 13,2016
National Certificate in Housekeeping II – April 14,2016
CWTS-NSTP Leadership Award- March 2014
Skill Enhancement Program, Bayview Park Hotel/ Aug 30,2013
F&B and Front Office Overview at Manila Hotel/ Aug 31,2013
Leadership Seminar and workshop/ Sept 6-7,2013
Vice President Kapisanang Sulo ng Wika 2013
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