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Computer proficiency 

Leadership experience

Can Speak Japanese Language
(Nihongo)

Communication skills

Problem-solving abilities 

Food Handling and Food Service 

Wash Dishes and cleanliness

Knowledge in Food Equipment and Food preparation 

Critical thinking and Problem Solving

Professionalism and strong work ethics

Leadership- Oral 
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Excellence Award

Best Agent for consecutive months
 Best Agent’s - Sales
Most Responsible Award
5th Honorable Award for Electronic learning
Best Employee Award
IKI PONO SEMINAR AWARD

CERTIFICATIONS: 

• Graduate Certificate Program

• Employee of the Month

• Japanese Learning School Certificate 

• In Door Crane Certification with License  

•


  
	
	
	ROMEL G. GARCIA
WAITER/KITCHEN HELPER
SKILLED PERSON AND EXPERIENCED WAITER/KITCHEN HELPER/RETAIL STORE-STAFF/CALL CENTERAGENT/SALES ASSOCIATES/FOOD HANDLER

High-energy professional, Work Overseas, Experienced in Call Center, Hospitality/Restaurant, Retail, and in Manufacturing Industry. Also. Routinely, knowledge of general kitchen operation and general food storage guidelines.
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WAITER
BOVIS HOME KITCHEN • #0250 RCT Prime Bldg. 2nd Floor Urban Ave Street, Brgy. Pio del Pilar Makati City • Nov 2022 – Present
·  Welcoming and seating guests
·  Taking guest orders
·  Communicating them effectively to the kitchen and in addition
·  Memorizing the menu and offering recommendations to upsell appetizers, desserts, or drinks
·  Ensure hot food is hot and cold food is cold
·  Assist in keeping the restaurant clean and safe
.
KITCHEN HELPER
BOVIS HOME KITCHEN • #0250 RCT Prime Bldg. 2nd Floor Urban Ave Street, Brgy. Pio del Pilar Makati City • Jan 2020 to Nov 2022
·  Cleans and sanitizes kitchen equipment
·  Assists in basic food preparation
·  Receiving and storing products in kitchens
·  Knowledge of general kitchen operations and of general food storage guidelines.
·  Scraped, washed and efficiently restacked dishware, utensils, and glassware to keep kitchen ready for customer demands.
·  Followed supervisor instructions to complete tasks on time.
·  Restocked supplies and prepared additional ingredients during downtime for expected busy periods.
· Unloaded food deliveries and stored items in proper locations for easy access.
STAFF/RETAIL STORE 
D&B SNEAKERS HUB • Sitio As-Is Barangay Kaylaway Nasugbu Batangas Philippines • October 2018 – April 2019
·  Operate a small shop for retail
· Exercised leadership capabilities by successfully motivating and inspiring others.
· Daily operations to make sure effectively make sales and contribute to shop upkeep
· Partners to maintain supplies and profitability
· Ensure the store remains clean and presentable at all times.
· Proven ability to develop and implement creative solutions to complex problems.
· Used critical thinking to break down problems, evaluate solutions and make decisions.
DIE CASTING OPERATOR (JAPAN)
WAKANO FOUNDRY Co Ltd • 558 Hayakawa, Takaoka, Toyama Japan 933-0957 •Sept 2016 – Sept 2018 (2 years)
· Operates a die casting machinery, pouring molten metal into a mold to create specific parts for machines, such as carburetors or engine blocks
· Prepares, cleans and assembles molds for foundry
· Demonstrated respect, friendliness and willingness to help wherever needed.
· Worked effectively in fast-paced environments.
· Developed strong communication and organizational skills through working on group projects.
· Skilled at working independently and collaboratively in a team environment.
 
SALES ASSOCIATE
LEVARE TECHNOLOGIES • Villamar Compound, Buendia Street Village Makati City Philippines • Feb 2015 – Aug 2016
·     Manage the outbound and team members to ensure all KPI's and targets are achieved and work closely with the team, motivating and coaching them
·  Lead and inspire a team of sales agents to deliver excellent levels of individual/team performance and customer satisfaction
· Call listening and giving feedback to Agents on how they can improve
· Demonstrated leadership skills in managing projects from concept to completion.
· Worked effectively in fast-paced environments.
· Passionate about learning and committed to continual improvement.

CALL CENTER AGENT
SALESIFY-(LEADRUS-BPO) • 17th Floor The Enterprise Bldg Makati City Philippines • Oct 2011 – Jan 2015
·       To be responsible for making outbound calls on a daily basis using data provided
· Various business sectors
· To convert the calls to new business leads
· To achieve agreed personal and departmental targets captured from calling data provided
· Responsible for identifying people who are potentially interested in our offerings, i.e., leads
· Created and maintained database to store research data.
· Developed survey instruments and designed experiments to test hypotheses and measure outcomes.
· Created and distributed surveys for data collection and analysis.

FOOD HANDLER/PRODUCTION OPERATOR
PUREFOODS – HORMELS PHILS) • Brgy. Francisco Gen. Trias Cavite 4103 Philippines • Oct 2009 – Oct 12 2010
·    To cut hotdog in a machine, catching hotdogs on a conveyor and put on a plastic bag for packaging.
· Worked flexible hours across night, weekend and holiday shifts.
· Proved successful working within tight deadlines and a fast-paced environment.

	[bookmark: _1strkurwae9q][bookmark: _18rn51gr7r7o][bookmark: _oukx8yevhe2e][bookmark: _hievhweswbar][bookmark: _mjtu33vs6w2a][bookmark: _f2w46pglifq1]EDUCATION & CREDENTIALS


ASSOCIATE IN COMPUTER TECHNOLOGY DEGREE
National College of Science & Technology – 4114 Amafel Bldg. Dasmarinas City Cavite – 2001 – 2003
TAGAYTAY CITY NATIONAL HIGH SCHOOL
High School Diploma – Tagaytay City – 1996 – 2000

ON-THE-JOB TRAINING
INVENTORY CLERK
CYPRESS MANUFACTURING LTD • Gateway Business Park Javalera Dasmarinas Cavite Philippines 4103 - May 2003


	
	[bookmark: _rsd334accut4]
	
	


[bookmark: _ahuo2ot4x1f5]



image3.png




image4.png




image5.png




image6.png




image1.png





image2.png




