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Feb. 21, 2020-Present
Escalation Team Member
Avion BPO Corporation

-Responds to and manages complaints and escalations from clients and customers for a company or organization

-Managing escalations relating to services, handling problem tickets, chats and calls and providing feedback to upper management regarding customer issues
-Develop operating procedures and work processes needed to assure consistency in key areas of customer communication service and customer facing processes.
- Collaborate with Technical Support Line managers to share responsibility for customer escalations and prioritize allocation of resources based on escalation priorities and customer temperature
Nov. 13, 2013-Jan 18, 20218
Team Leader
Avion BPO Corporation
- Responsible for supervising, managing and motivating team members on a daily basis
- Staffing, planning, and people management ·
- Implementing strategies that team members use to achieve a goal, delegating tasks based on each member’s strengths and skills and offering the training necessary to complete certain tasks.

-Delegating tasks and set deadlines for internal team



 


Gay L. Udasco


Address: #22, Brgy. 20, Tabungao, Pasuquin Ilocos Norte 
Mobile #: 09666351846
Email Address: gayudasco01@gmail.com
Linkedin:           linkedin/in/gayudasco


SKILLS

· Employee management and Teambuilding
-Strong in written and verbal communication 
-Knowledgeable in Microsoft office/Excel
-Developed problem-solving skills.
-Time Management
-Attention to Detail
-Flexibility
Enhance team performance and maximize customer satisfaction by strategically managing calls and implementing process improvements. Talented leader offering a top-notch abilities in program management, interpersonal communication and administrative oversight. Highly enthusiastic customer service professional with over 11 years client interface experience, including 5 years of managing a team and 3 years of specializing in highly escalated client interactions.
2015 - 2019
Divine Word College of Laoag 
Bachelor of Science in Business Management 

TESDA
Front Office NCII (Feb-May 2018)

TESDA 
Housekeeping NCII (June –September 2018)
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