
CHRISTIAN MAPANAO MANGAOANG
Peras Street, Napico
Manggahan, Pasig City
Contact #: 0920-821-3649
Email Add: thecmm21@gmail.com

Career Objectives:

❖ To strive for excellence, to work in such an environment that will enhance my knowledge, working
capabilities, professional skills, business efficiencies and career, where I can perform my management skills
according to my strong caliber and efficiency and to serve my organization in the best possible way with sheer
determination and commitment.

Educational Background:

Tertiary : Asian Institute of E-commerce
Quezon Avenue, San Fernando City La Union

Course : Diploma in Business and Information Management
Associate Degree Graduate
June 2008 - May 2010

Work Experience:

COLLECTION HOUSE INT’L BPO INC.
20F Exxa Tower Bridgetowne Quezon City
Account Representative
July 2022 - December 2022

LIZARDBEAR TASKING INC. (TaskUs)
City of San Fernando, La Union
Data Image/Video Annotator
July 2019 - May 2022

KIMBERLIN ENTERPRISES
(Exclusive Distributor of SPLASH CORP.)
Admin Assistant
November 2012 to December 2018

UNIVERSAL LEAF PHILIPPINES INC .
Sta. Rita Agoo, La Unión
Production Crew
May 2012 - October 2012

Duties & Responsibilities:

We collect, use and disclose personal
information for purposes associated with
recovering debt.

❖ We function as a data image and video
annotation back office support. It is our
responsibility to ensure that the autonomous vehicle
recognizes everything it passes and transcribes the
menu in a given allocation.

❖ Maintain an existing filing system and assist
in sorting and filling appropriate paperwork in
designated files. Prepare computerized
correspondence, bills, checks, statements, receipt
and other relevant documents.

❖ Feeding the mixed tobacco into a complex
machine. This machine covers the tobacco with
cigarette paper, forms the cigarettes into rods, and
cuts the rods to the proper length.



On-the Job-Training:

Asian Institute of E-commerce
(Business Process Outsourcing)
San Fernando City, La Union
April 2010

Municipality of Agoo
(Agoo Technical and Vocational Education Center)
Sta. Barbara, Agoo La Union
May 2009

Duties & Responsibilities:

❖ The primary and basic duty is to manage all
the daily tasks and work of the BPO call center.

❖ Our main goal is to assist municipal elected
officials and staff with the services that help us to
develop and qualify our skills in the future and most
efficiently and effectively operate their
municipalities.

Personal Data:

Date of birth : December 21, 1990
Place of birth : Sto. Rosario West, Aringay, La Union
Age : 32
Weight : 121 Lbs. Height: 158 cm
Sex : Male
Nationality : Filipino
Religion : Roman Catholic

Character References:

Name: Cristine April Eala
Address: San Fernando City, La Union
Positon: Team Leader
Contact #: 0917-866-7699

Name: Margie Tactay
Address: Aringay, La Union
Positon: Public Teacher
Contact #: 0906-586-1266

Name: Jerlie Joyce Reyes
Address: Bangar, La Union
Positon: Staff Nurse
Contact #: 0916-248-6199

I hereby declare that all the above information is correct and accurate. I hereby declare that all the
information contained in this resume is in accordance with facts or truths to my knowledge.

CHRISTIAN M. MANGAOANG


