DENNIS N. MARCELINO                 
166- B San Juan St., Pasay City 1300

+639564105491

nehdj28@yahoo.com, nehdj28@gmail.com
Analytical, innovative and results-oriented with demonstrated, hands-on experience optimizing IT infrastructures and as well as integrating current systems. Utilize technical skills and problem-solving abilities to assess end-user and/or client needs, develop solutions and track its progress.
	BPI Direct Banko Inc.

4th Floor, BanKo Center, 220 Ortigas Ave, San Juan, 1503 Metro Manila
(May 3, 2021 – Present)
	Head, Information Technology Department
JOB SUMMARY / PRIMARY RESPONSIBILITIES:

· Responsible for directing the information and data integrity and information technology functions of the bank.  This includes all data centers, technical service centers, production scheduling functions, helpdesks, communication networks, computer program development, and computer system operations.

· Provides overall management and definition of all computer and communication activities within the bank.

· Defines, updates and implement IT strategy. Aligns IT objectives and programs to bank’s objectives and strategies.

· Aligns IT team with bank’s performance objectives and overall IT budget.

· Establishes strategic service provider partnerships.

· Selects, manages and controls IT providers and outsourced IT services.

· Aligns IT risk management within IT productivity objectives.

· Follows IT System development methodologies and designs IT-related bank processes.

· Manages IT projects, IT applications portfolio.



	Tanay Rural Bank Inc.

31st Floor Raffle Corporate Center F. Ortigas Jr. Rd. Ortigas Center Pasig City

(Oct.1, 2015 – Dec.31, 2020)
	Head, Information Technology Department

JOB SUMMARY / PRIMARY RESPONSIBILITIES:

·  Plan, direct and coordinate the installation, connectivity and maintenance of network infrastructure and productivity computer systems including software and peripherals.  
·  Design and implement short and long term strategic plans to ensure network capacity and productivity requirements meet existing and future requirements
·  Develop, implement, and maintain policies, procedures and associated training plans for productivity requirements and network resource administration.
·  Practice productivity and network asset management, including maintenance of productivity and network component inventory, life cycle management and related documentation.
·  Plan, acquire, maintain and coordinate the installation of in-house and remote hardware, peripherals and software across the organization’s network
·  Conduct research and make recommendations on products, services, protocols, and standards in support of procurement and development efforts covering his area of concern
·  Prepare RFPs, bid proposals, contracts, scope of work reports, and other documentation for IT projects and associated efforts
·  Negotiate with vendors, outsourcers, and contractors to secure products and services.
·  In-charge of vendor management under his areas of concern
·  Assess, recommend, and administer equipment, hardware, and software upgrades.
·  Manage and ensure effectiveness of Authentication Systems (eg Active Directory and Radius Servers), Print Servers, and file servers, and their associated operating systems and software.
·  Manage workstations’ HW and SW operability including OS, Productivity Software, Anti-malware, security settings, and etc.  
·  Responsible for the network connectivity and work area readiness of on-site and off-site data centers
·  Manage and ensure optimal operation of all network hardware, including routers, switches, hubs, UPSs, workstations, and so on.
·  Manage and ensure effectiveness of security solutions, including firewalls, anti-virus solutions, intrusion detection systems and such.
·  Monitor and provide regular reports on the organization’s network status and activities
· Test network performance and provide network performance statistics and reports; develop strategies for maintaining network infrastructure.
·  Oversee the administration of user accounts, permissions, and access rights in AD and mail services.
·  Manage the Service Desk which includes Incident Management, Service Request, Change Management and Problem Management.
·  Set up and manage unified communications, email services,  pabx and pbx.
·  Establish and maintain service level agreements with end users
·  Handles overall maintenance of all systems under his area of concern
·  Manage and provide guidance to the personnel under his team
·  Prepare budget for projects, programs, purchases and upgrades of equipment covering his areas of concern

	Insular Rural Bank Inc.

G/F Net Plaza Bldg. 31st St., Bonifacio Global City Taguig (January 2010 –August. 2015)
	IT Department Head

A. He shall guarantee the availability of all IT-based systems to its required uptime, ensuring that Service Level Agreements (SLAs) are met and complied with.  This includes the following:

· Periodic maintenance on hardware components and devices.

· Performance monitoring relative to CPU and memory utilization.

· Growth rate analysis relative to storage requirement.

· Availability of network connections, communication facilities and other    communication devices.

· Access to the systems is granted to authorized persons only.

B. He shall ensure the correctness and integrity of the information processed, stored, and generated by all IT-based systems.  This includes the following:

· Security controls exist in all IT systems.

· Bug-free application programs.

· Has passed from a thorough system, integration and stress tests.

· Has passed the User Acceptance Testing (UAT) prior to production.

· Has also passed the security acceptance requirements prior to production.

C. He shall plays a role model in safeguarding the confidentiality of the information, protecting the data from any unauthorized modification or disclosure.  This includes the following:

· Accessing only the systems that he/she has been given authorization.

· Keeping all confidential information safe from being viewed by others.

· Practicing due diligence and care when designing a system, giving/granting access, or defining roles and privileges to any IT-based system.

· Making sure that all applications and systems software are properly evaluated before installation / implementation.

· Giving respect to copyright laws, installing only licensed and legal software to the right computer.

· Reviewing regularly Access privileges and login accounts to each system.

· Ensuring well-implemented security solutions and properly designed network controls.



	Accenture Inc.

MSE Building, Ayala Avenue 1200, Makati City (Sep 22 2008 – Dec 15 2009)


	Windows Server Administrator

Windows 2003 Server Installation, Active Directory Administration (Windows 2000 and Windows 2003), Windows DNS/DHCP services management. Windows 2003 File and Print Services

· Installs and configures the Operating Systems of the infrastructure servers and ensures that the infrastructure servers are running on Accenture Global Baseline Standards.

· Performs planning, design and project management to the initiatives related to Server Administration.

· Administer and maintains all servers that are server infrastructure services and ensures that its operating systems are efficiently utilized to support continuous and uninterrupted delivery of services.

· Participates in server build-outs and ensure that the servers are running on Accenture Global Baseline Standards. 

· Recommends enhancements on the server architecture to ensure continuity of a reliable server performance. Follows the project methodology in recommending solutions.

· Monitors the health of the servers on regular basis. Escalates to the Server Domain Team Lead (or higher) for potential and current encountered.

· Maintains access rights to the infrastructure servers. Perform processes related to user account maintenance. Ensures the confidentiality, integrity and availability of the servers within scope. Follow policies and processes related to operations and maintenance of the servers.

· Helps in troubleshooting infrastructure server related errors. Ensure that the trouble tickets assigned is updated in a timely manner.

· Ensures that the server is operating in accordance with the Accenture Security Standards and security best practices. Follow policies and processes related to server security and reports issues to Server Domain Team Lead (or higher) in case of security related problems.

· Handles advanced technical implementation of the infrastructure servers within the scope of the server Administration Team.

· Provides analysis on the performance of the infrastructure servers. Recommends action items and countermeasures for the improvement of the infrastructure server performance.

· Recommends infrastructure server enhancements to ensure continuity of a reliable server performance.

· I.T.I.L system used for changes, request and problem management


	AMA Bank

311 Shaw Boulevard 1552, Mandaluyong City Philippines (Aug 25 2003 – Sep 19 2008)


	IT Specialist – Technical Support 

· Systems Administrator (Core Banking System)
· Network Administrator - Network, TCP/IP and IP Addressing, cabling of newly set upped Branches.
· Installation, Administration, Troubleshooting, Deployment – Windows NT 4.0 Server / SQL 7

· Application & Data Conversion of Core Banking System

· Server monitoring, maintenance, restoration and backup. 

(Windows 2000 Advance Server, SQL 2000)

· Backup using HP DAT drive 40 GB capacity 
· Server planning, partitioning, plotting, NT / Windows 2000 administration, desktop, application, peripheral and network support.. 
· Installation and Administration of anti-virus softwares (TREND), updating, awareness of new viruses.

· Check up and maintenance of Hardware and Software facilities in the Data Center and at the Branches which includes installation of Software and fixing of computer peripherals (Troubleshooting)

· Support users technically thru phone and personally (supporting 10 Branches).



	AXIS COMPUTER INC.

G. Masangkay St. Sta. Cruz Manila Philippines (Feb 1998 – Aug 20 2003)


	Computer Technician – Technical Support 

(Services are catered thru clients request)

· Technical Support of Desktop PC & Servers (Onsite)

· Assessment, Planning, Implementation, Rehabilitation & Integration of networking requirements.

· Preventive Maintenance 

UNYSIS (MAKATI OFFICE) 2001

· Network cabling rehabilitation

· Installation/Deployment of cable wire management

PRESICION SPRING MANILA (LIGHT INDUSTRIAL PARK CALAMBA LAGUNA) 2002

· Installation/configuration of Primary Domain Controller using WIN 2000 server edition 

· Software Upgrade from WIN98 to WIN2000 pro / 50 nodes

· Network Configuration

TSUKUBA PHILS., DIECASTING CORP. (SPECIAL ECONOMIC ZONE, ROSARIO CAVITE) 2003

· Deployment of file server for ERP systems

· Deployment of Primary Domain Controller

· Deployment of Symantec enterprise edition firewall 7.0 and Norton anti-virus enterprise edition

· Deployment of Internet, email access 

· Network configuration /25 nodes

MIZUTEC CORP. (MAKATI) 2003

· Deployment of wireless LAN

· Deployment of Internet & email

· Network configuration

ATLANTIC COATING INC. (TRECE MARTERES CAVITE) 2001- 2003

· Preventive maintenance for Server & workstations

CE CASECNAN WATER ( NUEVA VISCAYA PLANT) 2003 

· Preventive maintenance for Servers, workstations & printers



	Personal Data
	Birth date: May 3, 1977                                                  Passport Details: 

Birth place: Pasay City, Philippines                                SSS #:  33-2711293-7

Age: 45                                                                           TIN #: 195-972-053-000

Civil Status: Married                                                       

Citizenship: Filipino

Sex: Male

Nickname: Dens                                                          Father’s Name:  Reynaldo A. Marcelino (Deceased)

Height: 5’6                                                                   Mother’s Name:  Myrna N. Marcelino (Deceased)

Weight: 75 Kg.
Languages: Filipino and English
Spouse Name: Juvy M. Marcelino

Citizenship: Filipino                                                        Age: 45

	Educational Background
	Elementary: (1982 – 1989)


Graduated at San Isidro Catholic School.



	
	High School: (1990 – 1994)

Graduated at Malate Catholic School.



	
	College: (1994 – 2000)

Graduated at Metro Data Computer College. Finished the course of Bachelor of Science Major in Computer Science.



	Seminars / Trainings/ Achievements
	· G- SUITE Admin Training Workshop  - April 23, 2019  by Kollab Inc. 
· PUBLIC Speaking Workshop – CLI Training Consultancy  August, 2019
· ETHICAL  HACKING and CYBER SECURITY WORKSHOP – CRYPTORS CYBERSECURITY   February 23, 2019 and April 13, 2019
· Network Security Infrastructure -  Sophos XG Firewall 310 Basic to Advance Installation and Setup, October 19, 2016, Datasphere Technologies Incorporated, Max’s Restaurant, EDSA Shangri-la, Mandaluyong City
Mcafee Endpoint anti Virus – JumpSolutions – Jan. 2018 Basic to Advance Installation and Setup, Troubleshooting.
Windows 2012 R2 Datacenter  Active Diretory – Deployment, Management and Mainteneace.  December 2018
· IT SUMMIT Digital Transformation - CONFEDERATION OF SOUTHERN TAGALOG Rural Bankers Association. 2018-09-25 WC Forbes, Baguio Country Club
· IOT SUMMIT CONFERENCE - Megatrade Hall SM Megamall 2018-08-17

· ANTI-MONEY LAUNDERING SEMINAR AND ANTI TERRORISM SEMINAR – 2018-10-20 (in-house) 
· System migration – Microsoft Server 2003 and Sql server 2005 to Microsoft server 2012 with hyper V and Sql server 2012 (Core Banking applications) 

· Pioneered the IT Department of Insular Rural Bank – Planning to Implementation

· Creation of Information Technology Risk Management Policies based on BSP circular 808 compliance. (Board Approved)

· Creation of IT Security Policies and Procedures (Board Approved)

· IPV6-newbie Experts Academy Philippines, (March 14 2013) Unit 1602 16th Floor Cityland 10 Tower 2, Valero st. Makati City

· CCNA Bootcamp, (Feb 25 – Mar 1 2013) IRONLINK Computer Learning Center, 2nd Floor Unit 28b Newton Plaza 4408 Old Sta. Mesa, Manila City
· Pricing Transparency Workshop, Implementing the New Rules for Truth in Lending, (October 5 2012) RBAP Bldg., Intramuros Manila City, Philippines
· Branch Operations Seminar, (Oct 16 2010) Insular Bank Makati City 

· Microsoft Server 2003 – Managing and maintaining Windows server 2003 environment

(MISNet Education, Inc. Unit 2402 Antel Corporate Center, 121 Valero Street,Salcedo Village, Makati City, Philippines 1227) yr. 2008
· Microsoft SQL server 2005 – Maintaining a Microsoft Sql server 2005 database

(MISNet Education, Inc. Unit 2402 Antel Corporate Center, 121 Valero Street,Salcedo Village, Makati City, Philippines 1227) yr. 2008

· WINDOWS NT SERVER 4.0 & WORKSTATION

· 3COM USROBOTICS MESSAGE MODEM

· MICROSOFT OEM SYSTEM BUILDER PROGRAM

· WINDOWS 2000 SERVER & PRO

· 3COM UNIVERSITY LIVE

· D-LINK LAN, WAN IMPLEMENTATION

· D-LINK WIRELESS TECHNOLOGY

· SEAGATE CERTIFIED ENGINEER PROGRAM

· SYMANTEC FIREWALL 7.0 ENTERPRISE EDITION with VPN

· WINDOWS NT 4.0 & LINUX ADMINISTRATION 6.0



	Character References
	Frank H. D. Mendoza

Chief Compliance Officer

CBS VGP Bldg. Ayala Ave Makati City

(63) 917-841-5097

Michael Bautista
Chief Administrative Officer
TRBank Inc.
(63)917-8172238
Roel Galang 

RAMXI Insurance.

Proprietor

(63)917-572-5228




