
	JERICA MAE R. ENGLIS
PABAYO CHAVES ST. BRGY. 05, CAGAYAN DE ORO CITY, MISAMIS ORIENTAL, PHILIPPINES +639756312345
jericamaeenglis28@gmail.com 

	Organized and dependable candidate successful at managing multiple priorities with a positive attitude. Willingness to take on added responsibilities to meet team goals.


Experience
	

	RESERVATION OFFICER|CDO TRAVEL & TOURS
CAGAYAN DE ORO CITY, MISAMIS ORIENTAL (July 2019 - March 2020)

· Arranged for group hotel bookings 
· Managed online booking inquiries and assisted guests and travel partners with questions throughout entire booking cycle.
· Informed clients of essential travel information, such as travel times, transportation connections, medical and visa requirements to facilitate quality service.
· Prepared customer invoices, accepted payments and processed refund and cancellation requests.


PHARMACY ASSISTANT|FAMILY HEALTH & BEAUTY CORP. (WATSONS)
CAGAYAN DE ORO CITY, MISAMIS ORIENTAL (May 2021 – Current)

·  Helps the Pharmacist in front operations and back operations functions 
· Expected to serve customers in a Fast, Accurate, Convenient, Informative and Personalized Service following the standard process and procedure
· Processing of cashiering transactions from customer payment, loose change funds, accountabilities and end of day completion in compliance to Retail Operating Standards
· Monitoring product shelf life, recoding expiry dates and adheres to inventory guidelines Fist Expiry First Out (FEFO) and display Guidelines and FEFO 
· [bookmark: _GoBack]Organizing and cleaning stocks in area of assignment (dispensing area, bio ref snd other fixtures), replenishing stocks and maintain merchandise4 security and reporting immediately any suspected internal/external theft.


Education
	march 2020
BACHELOR OF SCIENCE IN TOURISM MANAGEMENT
Liceo de cagayan university – cagayan de oro city, misamis oriental, philippines


	MARCH 2014
LOURDES COLLEGE HIGH SCHOOL – cagayan de oro city, misamis oriental, philippines



tRAININGS
· Amadeus Basic Reservations Training - September 28 - 30, 2016
· On The Job Trainee, 2GO Express - April to May 2017
· Tourism Industry Training Program, City Tourism and Cultural Affairs Office - May to July 2019
· Sales Operation Divison: NET PHASE 3 - Functional Training for Pharmacy Assistant 1 - July 1, 2021
· Modern Day Slavery: Labour Practices and Human Rights - October 12, 2021
· Cyber Game: Cyber Awareness - October 12, 2021
· Team Effectiveness - February 28, 2022
· Foundation of Sustainability - June 17, 2022
· Cyber Game: Shadow I.T. (External Communication Channels) - June 22, 2022
· Fit for the Future: Digital Fluency - June 26, 2022
· Fit for the Future: Mental Flexibilty - September 19, 2022
· Mental Flexibilty: Cognitive Flexibility ang Flexible Thinking - September 19, 2022
· Store Cyber Awareness - October 16, 2022
· WatsonsPH Sustainability Courses - Basic Level (Module 1: Foundation of Sustainability, Module 2: Do Good Practices - October 17, 2022
· Understanding Coaching and Empowering as a Critical Skill - January 21, 2023
· Attributes of Self Coaching Team - February 1, 2023
· Cash and Vault Handling Training - February 7, 2023
· Asia One Pass Training - March 22, 2023
· Understanding Data Analytics as a Critical Skill - March 22, 2023
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