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Summary                                                                                                                                                                                                                                                                                                                                     
Experience Waiter/Bartender and Kitchen Staff, with extra ordinary customer service skills and motivated attitude. Knowledgeable about drink combinations and committed to serving with a smile. Adept at maintaining a clean and organized bar are and dedicated to providing customers with a warm and welcoming environment.
Skills                                                                                                                                                                                        
· Excellent oral communication
· Time-Management Skills
· Food & Wine Pairing
· Multitasking Skills
· Flexibility, Initiative, Reliability
· Responsible Service of Alcohol Standards
· Physical Endurance, Stamina & Strength
Experience                                                                                                                                                                 
Perrochiko Restaurant- Philippines                                                (May 2022 Current)
BARTENDER 
· Took orders for drinks from local guests and delivered them accurately and promptly
· Served bar and restaurant patrons ordered drinks, including beer, wine, liquors, and mixed beverages
· Handling customer complaints or concerns in a timely manner to prevent escalation of issues
· Maintaining a safe work environment by enforcing company policies regarding safety and security
· Kept the bar area safe, clean, and well-stocked throughout each working shift
· Performed daily inventory audits and weekly product and supply orders
· Using excellent customer service skills 
Hiroyuki Japanese Restaurant-  Philippines                                   (Nov. 2018- Nov. 2020)
BARTENDER
· Verify the identification and age of customers, prepare and serve alcoholic beverages, accept payment from customers
· Clean glasses and bar utensils and balance cash receipts to record sales.
· Bartenders mix and serve alcoholic beverages based on customer requests
· Suggested food and snack pairings to increase revenue and customer dining time
· Serve guests responsibly to ensure they are safe
· Stocked, wiped down, and swept the bar area during open hours and after closing.
· Processing debit and credit card transactions
Gorgeous Manong’s Bar and Grill-  Philippines                               (Jan. 2015 - March 2018)
 WAITER      
· Greet customers, present menus, make recommendations and answer questions regarding food and beverages
· Helped customers make food and beverage choices according to taste, dietary restrictions, and daily specials.
· Offer menu recommendations upon request
· Ensuring food is delivered in a timely manner
· Take orders and relay to kitchen and bar staff
· Present bills to customers and accept payment in cash, credit or debit cards, or room billings
Yellow Cab Pizza Co.- Philippines                                                       (Oct. 2012 - July 2014)
KITCHEN CREW
· Cleaning all dishes, work stations, cooking equipment, and food storage areas in accordance with food safety regulations.   
· Clean and sanitize food preparation work stations
· Assist in the food preparation process by cutting, chopping, slicing, and washing vegetables, meats, and other ingredients
· Check and maintain quality of product and ingredients
· Cleaning trash cans and disposing refuse on a regular basis
Education                                                                                                                                                                                                       
Universal College of Parañaque- Philippines                                    (Sep 2011- Sep. 2012)
Certificate of Culinary in College of International Hospitality & Tourism Management
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