
 Edward James A. Arriesgado
SERVICE ADVISOR
Block 7 Lot 11 Phase 2 Buenavista Homes Jugan Consolacion, Cebu
     0906-410-7797
            arriesgadoej@gmail.com

Summary	
Committed and professional Service Advisor with proven ability to effectively manage customer inquiries, provide accurate advice and ensure customer satisfaction. Promote client rapport and responsible upselling to strengthen customer retention.

Achievements
· Heart Touching Experience Provider – April 2019
· Highest Customer Satisfaction and Heart Touching Experience Provider - August 2019
· Highest Customer Satisfaction - November 2019
· Highest Customer Satisfaction - October 2020

Core Competencies	
 		Computer Literate
		Client Rapport
		Safety awareness
		Inspection skills
	Complaint resolution
	
Experience		
OJT – Automotive Technician
Nov. 2017-March 2018
Service Advisor
Toyota Talisay, Cebu
May 2018 – Present
· Answered questions and provided information about the job description of the unit being serviced.
· Maintained high customer satisfaction standards to meet or exceed targets.
· Documented problems and corrective actions to maintain records.
· Informed customers of service specials, completion times, and service expenses to provide exemplary customer service.


Educational Background
Bachelor in Technical Teacher Education
June 2014 – April 2018	
Cum Laude
Cebu Technological University
Cebu City

Professional Training and Qualifications	

· After-Sales Common Module – March1-5, 2021
· Service Process Modules – March 22-26, 2021
· After-Sales Product Proposal and Tech Knowledge – June 16-18, 2021
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