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	Objectives
Seeking for a dynamic career where I can utilize my knowledge and skills to build a loyal client base. Highly motivated and having general ability and knowledge in handling with customers/patients. Possesses excellent customer service and ability to handle jobs with utmost professionalism and efficiency.
Education
Bachelor of Science in Nursing (March 25, 2011)
University of the Cordilleras, Baguio City

Experience

Volunteer Nurse (December 1, 2011 –May 31, 2012)
Bontoc General Hospital (Bontoc, Mountain Province)

· Ensured open lines of communication and accurate charting procedures.
· Prepared patients for medical tests and operations.
· Charting and documentation of patient care.
· Conducted initial assessment of patients upon admission through vital signs-taking prior to consultation with the physician,
· Worked roster shifts.
· Assisted with the admittance and discharge of patients.
· Provided patients and family members in the education of health care needs.
    
Pharmacy Assistant (June 22, 2012 –August 31, 2014)
The Generics Pharmacy (Bontoc, Mountain Province)

· Served all pharmacy and front store customers with their questions and concerns to foster good client satisfaction and guarantee a positive shopping experience.
· Kept an accurate recordkeeping to help avert dangerous drug interactions.
· Ensured customer/patient confidentiality according to company standards. 
· Maintained monthly inventory to keep track of loses and expirations of products and pharmacy do not run out of the vital medications that customers need.
· Kept records of customers purchasing prescription drugs according to company's policy for documentation.

General Transcriptionist (January 25, 2019 – December 2, 2020)
QA World (Freelance, Home-based)

· Upholding established protocols and style guidelines.
· Researching to solve spelling and grammatical problems.
· Making necessary corrections, recognizing terminology and discrepancies, and delivering accurate documents in a timely manner.
· Maintained strict confidentiality and privacy practices across each project with all clients.

Medical Transcriptionist (December 14, 2023 – Present)
Prescribe Digital (Subcontractor, Home-based)
· Listening to the recorded dictation of physicians and other healthcare professionals and transcribing into applicable report formats following the company’s guidelines.
· Identifying and following up on inconsistencies, errors, and missing information within a transcribed report.
· Protecting patient confidentiality and adhering to legal requirements.   
Language
English, Filipino




