


RESUME:
[image: ]


Name:  John William C. Fuego
Address: 836 Sto. Niño Street, Hipodromo, Cebu City
Contact No: 09762004380 
Email Address: jwfuego@yahoo.com/
     jwfuego864@gmail.com
Objective: To be a part of your institution within a 	
progressive environment that will provide 
opportunities for personal and professional 
growth.

PERSONAL DATA:


Age: 36	
Birth date: February 3, 1987
Birthplace: Cebu City
Height: 5’5
Weight: 144 lbs.
Civil status: Married
Sex: Male
Spouse: Gladys Mae T. Fuego
Parents:
       Mother: Prescila B. Fuego
       Father: William M. Fuego
Languages spoken: Filipino, English
Religion: Roman Catholic
SSS No. 06-2912133-1
TIN No. 278-254-419-000



EDUCATIONAL ATTAINMENT:


College:
      Course: Bachelor of Science in Computer Engineering Major in Computer Networking
      School: University of San Carlos – Talamaban Campus
      Address: Nasipit Talamban, Cebu City      
      School Year: 2004 – 2009

High School:
       School: University of Cebu
      Address:  Sanciangko Street, Cebu City
      School Year: 2000 – 2004

Elementary:
      School: Tipolo Elementary School
      Address: Tipolo, Manduae City
     School Year: 1994 – 2000


QUALIFICATIONS:

· I can adapt easily to change of work schedule and environment.
· Ability to work accurately, with interruptions, to meet deadlines.
· I can work well independently as well as part of a team.
· Ability to exercise flexibility, initiative, good judgment and discretion.
· Personable with positive attitude.
· Knowledgeable in:
· JAVA(including JSP)
· C
· HTML
· CSS
· JavaScript
· MySQL
· PHP
· Computer Networking and Troubleshooting of PC (Hardware and Software)


WORKING EXPERIENCE:

· On the job training at Pldt Jones Office from May 20, 2008 to June 6, 2008

· Technical Support Representative at 1&1 Internet Phils., Inc. 16/F i3 Bldg. Asiatown, IT Park, Salinas Drive, Lahug, Cebu City from June 22, 2009 to December 17, 2010.
· Troubleshoots websites, email address and managing web server from US and UK customers both calls and emails.

· Verizon Account Maintenance at Accenture Inc., Cebu 5th and 6th Floors, Robinson Cybergate Bldg., Don Gil Garcia St., Cebu City, Cebu, Philippines from January 17, 2011 to April 25, 2014.

· Account Maintenance function:	
*Installing telephone numbers both local and long distance
*Installing Calling cards and also Toll Free numbers
*Deactivation and moving of telephone numbers from one provider to another.

-    Billing Analyst:
			*Check Monthly Invoice
			*Process claims for customer

		-   Mentoring 
			*Assisting new hires on the process workflow.
			*Documenting the productivity and stats of new hires.
			*Check on the quality of worked for the new hires.

· Information Researcher at BCI Asia Philippines Inc., Unit 209-210 Building B
Oakridge Business Park 880 A.S. Fortuna St., Banilad, Mandaue City, Cebu, Philippines 6014 from July 8, 2014 to April 2, 2015.

· Information researcher, doing outbound calls
· I track and report construction works throughout New South Wales in Australia.
· The contacts I have were the developers, architect and engineers of a construction projects.
· I report every progress that is being done of the construction project from the proposal up to the construction commence.

· Technical Support Representative – Level 1 at Lexmark Research and Development Corporation. Lexmark Plaza 1, Samar Loop corner Panay Road, Cebu Business Park, Cebu City Philippines 6000 from December 7, 2015 to October 4, 2018.

· Provides support to customer/users where the product and environment maybe technical or sophisticated in nature. In a centralized Call Center reached by phone, chat or e-mail, a Technical Support Representative – L1 is responsible for providing technical support to field engineers, technicians, customers, and/or product support personnel who are diagnosing, troubleshooting, repairing and debugging complex electro/mechanical equipment, computer systems and/or complex software. Responds to situations where first-line product support has failed to isolate or fix problems in malfunctioning equipment or software.

ESSENTIAL DUTIES AND RESPONSIBILITIES
· Provides high quality technical support by phone, e-mail, and/or chat
· Remains up-to-date with new products and company information
· Researches technical solutions using all available resources
· Maintains professional, friendly communication with customers in all circumstances; actively listening to glean important technical information and adapting to the customer’s level of knowledge
· Provides correct information and/or resolution to customer issues; escalates to Level 3 as required
· Flags newly found knowledge or updates candidates for addition to the Lexmark Knowledgebase
· Follows all procedure and policies
· Provides support for high profile customers, trained helpdesks, service technicians and products/environments of a higher complexity.

SOFTWARE
· Provides support on all PS&SD products in all software and network environments
· Advises customers on how to obtain network traces, fax logs, etc.; guides customers through steps required to gather information for pre-escalation checklist
· Be able to calculate and setup correct IP addresses, subnet mask and gateway addresses
· Be able to install, setup and diagnose printer driver issues, in all version of Windows, MAC, Unix/Linux, Novell and AS/400 systems
· Be able to install, setup and diagnose all Lexmark MRDs on scan/copy/fax issues
· Reproduces customer problems and document steps taken to correct before escalating to Level 3

HARDWARE
· Identifies improvement process opportunities for diagnosis procedures
· Reports trends of common calls
· Participates and engages in the tech talk process
· Be viewed as a technical resource leader within the team
· Gathers complete information regarding case prior to escalation to Level 3

· Customer Representative in Project BeWater at Accenture Inc. at 14/F E-Bloc 2 Bldg, W Geonzon St, Cebu City, 6000 Cebu from November 9, 2018 to April 12, 2020.

· Provide support from publishers with their website.
· Advise publishers on how to monetize their website.
· Review websites if it adheres the guidelines and policies.
· Review case study from publishers.
· Performed QA audit from other representative.
· Sending monthly reports to clients.

· Database Analyst at TrustArc at 20th Floor, ACC Tower (Ayala Corporate Center)
Bohol Street, Cebu Business Park, 6000,Cebu City from April 13, 2020 to present

· Manages complex abstract data models along with relationships between the data model and the data in the relational databases
· Performs data mining and database documentation
· Streamlines and automates data mining processes to scale properly
· Ensures and maintains data integrity and data accuracy.
· Services internal/external customer needs and translate this need into solutions
· Communicates effectively complex ideas and methodologies to all levels
of management and staff.
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