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                09459907020
                rgquidlat@yahoo.com
                2313 Marconi Street, Makati City 
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   Date of birth:    August 14, 1978
   Nationality:      Filipino
   Marital Status: Single
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BACHELOR OF SCIENCE IN COMMERCE MAJOR IN ECONOMICS
University of Santo Tomas / MANILA CITY

1999 GRADUATED
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· Management Skills

· Communication Skills

· Problem Solving Skills
· Teamwork
RUBY GRACE R. QUIDLAT
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I have 12 years of experience in business operations, managing and leading teams across several sectors local and abroad. 

I initiated and enhanced key business processes not only to address gap in the customer experience but to promote efficiency saving measures for the organization. 
I have a clear, logical mind and practical approach to problem solving and a drive to see things through to completion.

I have and an extensive range of skills including MS Word and MS Excel to generate reports to clients. 

Flexible with any work that is assigned to me, cooperative team player with a positive attitude.

I am currently looking for an opportunity to utilise my skills in a challenging working environment and become valuable asset to the organization that I work for. 
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MAY 2017    SHIFT LEAD – DATA PRINTING OPERATIONS   

DEC 2022      EPDSI 

•
Provides planning, leadership, delegation and monitoring of personnel.

•
Monitoring team performance and ensuring duties are performed efficiently.

•
Take in charge for every work needed, ensuring compliance with the company policies, health & safety standards.

•
Decision making in any problems occurred and solution oriented mindset.

•
Go to person or first point of contact for issues or challenges in the operation. 
•           Handles administrative aspects of helping run the business such as monitoring daily activities in the production and business preparing productivity reports.
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Blue Dandenong Inc Alberta Canada

Food Counter Attendant
April 2014 – Sept 2016   

· In charge of ensuring that every aspect and detail of the shift runs smoothly on daily basis.

· Assembles and prepares food orders. Serves customers at counters or drive thru windows.

· Ensures customer satisfaction are being met and at the top priority.

· Helping in the training and development of the team on the latest marketing strategies.

· Leading the sales promotion of the company.

ABR Holdings Ltd. SWENSENS Orchard Singapore

Assistant Manager

Aug 2012 – April 2014

· Attend and respond to customer’s needs promptly and efficiently.

· Ensure that the sequence of service and procedures are being observed by all members of the team.

· Oversees and assist subordinates during the peak hours to ensure smooth running service.

· Leading and organizing of the team each worday such as delegation of assign task and responsibilities through daily shift briefings.

· Handling of feedbacks and complaints.

The Bakery Depot PTE CEDELE Raffles Singapore

Assistant Manager

Sept 2010 – May 2012

· Responsible for the day to day operations, management and overall performance of the restaurant.

· Training of staff in service skills.

· Overall in charge in areas such as shift planning and strategies, staff coaching and trainings, housekeeping task, proper cash handling, daily banking, inventories control and ordering, handling customer inquiries and feedbacks and other administration and HR matters.
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