LEANDRO B. DE ALDAY

Block 10 street 9 bldg. 30 floor 1 Salmiya, Kuwait
+965 65194740 | anjodealday24@gmail.com

PROFESSIONAL SUMMARY

Motivated food and restaurant professional with food and beverage experience in a casual dining
facilities for almost 10 yrs. I'm knowledgeable in food preparation and has a wide variety of service
protocols, kitchen equipment and cooking techniques in a fast faced environment. Hard working and
reliable with superior people skills.

EXPERIENCE

o KEI JAPANESE RESTAURANT, KUWAIT
January 2023 - Present
FOOD ATTENDANT
* Knowledgeable about product and menu
* Knowledgeable In using point of sale (POS)
+ Assisted guests with making menu choices in a informative and helpful way.
* Delivered food to the guest
* Cleaned and set up tables to restaurant standards.
* Delivered exceptional, friendly and fast service.

o COPPER CHIMNEY INDIAN RESTAURANT, KUWAIT
DECEMBER 2021 - DECEMBER 2022
DINING TEAM CAPTAIN
* Monitored dining area to ensure optimal guest experience.
+ Coordinated the kitchen service flow of orders and constantly monitored guest satisfaction.
* Answered guest Inquires and resolve issues immediately.
* Trained new servers and floor staff about restaurant protocols.
* Managed closing duties including restocking items and settlement of the cash drawer.

o SHAKEY'S PIZZA RESTAURANT, KUWAIT
OCTOBER 2017 - APRIL 2020
KITCHEN TEAM CAPTAIN
* To promote and ensured guest satisfaction.
* Maintained a safe and sanitary work environment and ensure only highest quality products are being
served.
* Worked as a Product quality personnel
* Trained and educate new employees on the food quality standards.
* Leads and motivate the team to embraced our core values to have a better result.

o SHAKEY’S PIZZA RESTAURANT, PHILIPPINES
DECEMBER 2012 - JUNE 2017
KITCHEN STAFF
* Cleaned and sanitized dishes, cookware, utensils and food preparation work station.
+ Worked in the food preparation process by cutting, chopping slicing, and washing vegetables, meats
and other ingredients.
* Assisted with the unloading of deliveries and their proper storage.
* Interacted with customer as needed
* Maintained and follow all food health and safety protocol.
* Constructed and prepare pizza according to standard.
« Accomplished station report and forms.



EDUCATION

« Sta. Catalina National High School, Philippines
APRIL 2005
High School
Graduated

SKILLS

» Guest service, Cash handling and POS, Kitchen operation, Food preparation, Pizza making



