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Sherlyn Eustaquio Casayuran

34 Champaca St. De Castro Subdivision, Pasig City
Philippines, 1600 

Mobile No.: (63908) 638-1733
Email Add: sherlyn.casayuran@gmail.com
PERSONAL INFORMATION
Birthdate

:  February 21, 1979
Birth Place 

:  Malabon City 

Height 

:  5’7 ft.

Weight 

:  135 lbs.

Sex 


:  Female 

Civil Status 

:  Married  

Religion

:  Roman Catholic 

Nationality 

:  Filipino 
BENEFICIARY:

Spouse: Casayuran, Mark Anthony A.
Birthday: August 23, 1981








Birth Place:  Quezon City
DEPENDENTS:
Son: Casayuran, Sherwyn Anthony E.
Birthday: November 4, 2004







Birth Place:  Pasig City
Daughter: Casayuran, Shally Anthea E.
Birthday: January 21, 2008








Birth Place:  Pasig City

Daughter: Casayuran, Shelly Athena E.
Birthday: January 21, 2008








Birth Place:  Pasig City

Daughter: Casayuran, Shania Antonia E.
Birthday: April 14, 2009








Birth Place:  Pasig City

Father: Eustaquio, Edmundo F.

Birthday: April 30, 1945






Birth Place:  Zambales, Philippines






Occupation:  Retired Police Officer 

Mother: Eustaquio, Patricia P.

Birthday: August 25, 1952






Birth Place:  Bohol, Philippines






Occupation:  Housewife 
EDUCATIONAL BACKGROUND
Elementary  





           Year [From] - [To]



School: Cecilio Apostol Elementary School 
1986 - 1992 


Address:  Caloocan City, Philippines




Secondary 


School:  Faith Christian School


1992 - 1996

Address:  Cainta, Rizal Philippines

College


Course:  Bachelor of Science in Hotel and Restaurant Management (Undergraduate)





1996 - 1999

School:  Trinity University of Asia 





Address:  Quezon City, Philippines

School:  Institute of Creative Computer Technology 





Address:  Cainta, Rizal Philippines

EMPLOYMENT HISTORY

Position:  Associate (Customer Support Rep)
Company:  Concentrix 

Address:  Pasig City, Philippines

Date:  June 29, 2019 – December 22, 2020

Reason for Leaving:  Resigned 

Job Description / Duties and Responsibilities: 

· Responsible for providing good customer related services and inquiries.
· Responsible in providing efficiency and professionalism in workplace.

Position:  Clinic Assistant 
Company:  Vivid Hearing And Speech Center
Address:  Antipolo City, Philippines
Date:  October 9, 2017 – March 22, 2019 

Reason for Leaving:  Resigned 

Job Description / Duties and Responsibilities: 

· Assisting therapist in providing effective therapy sessions;
· Assisting in client intake, feedback and discharge of clients; 
· Upkeep of the center safety and cleanliness;
· Ensuring safety and security of the clients while in center premises;
· Scheduling, monitoring and recording of daily sessions and general assistant tasks.
Position:  Sr. Associate – Ops  

Company:  WNS Global Services Phils. Inc. 

Address: Quezon City, Philippines

Date:  January 31, 2015 – April 8, 2015
Reason for Leaving:  Resigned 

Job Description / Duties and Responsibilities: 

· Responsible for providing good customer related services and inquiries.

· Responsible for reaching clients targets and goals.

Position:  Technical Support Representative I  

Company:  Teletech Customer Care Mgmt. Phils. Inc. 

Address: Cainta, Rizal, Philippines

Date:  March 19, 2012 – April 19, 2013

Reason for Leaving:  Resigned 

Job Description / Duties and Responsibilities: 

· Responsible in assisting customers internet connection issues and problems. 

· Responsible in providing efficiency and professionalism in workplace.

Position:  Technical Support Representative I  

Company:  Teletech Customer Care Mgmt. Phils. Inc. 

Address: Cainta, Rizal, Philippines

Date:  January – June 2006

Reason for Leaving:  Resigned 

Job Description / Duties and Responsibilities: 

· Responsible in assisting customers internet connection issues and problems. 

· Responsible in providing efficiency and professionalism in workplace.

Position:  Secretary/Encoder 

Company:  Metropolitan Manila Development Authority
Address:  Makati City, Philippines

Date:  2000 - 2005 

Reason for Leaving:  Resigned 

CERTIFICATES / TRAININGS / SEMINARS ATTENDED

Training Center:  TESDA
 



Issue Date: November 15, 2021
Address: Rizal, Philippines 

Title: National Certificate II in Caregiving
Training Center: Loremar Tutorial Center
           Duration: June 14, 2021 to July 9, 2021
Address: 47 Neptune St., San Isidro, Taytay, Rizal Philippines 

Title: Caregiving Tutorial

Training Center:  Rizal Medical Center


Issue Date: August 7, 2019

Address: Psig City, Philippines 

Title: National Hospital Week Celebration 2019

SPECIAL SKILLS / INTERESTS

· Approach all work activities with deliberate focus to ensure that each task is completed correctly, efficiently and effectively.

· Listen to and integrate criticism and advice from peers, mentors and supervisors, strengthening personal deficits and weaknesses wherever possible.

· Desire to expand my current skillset and increase my value to become an asset to the company.

· Establish trustworthy relationship with clients and co-workers, avoiding improper and unethical behaviour.

· Build friendly relation and easily communicate with teammates, co-workers and customers through a confident and outgoing demeanour.









_________________________









        Applicant’s Signature  

�ored Picture








