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  ANALIZA F. NAVALON
B-7, L1, P5, VILLAROSA HOMES, ESTRELLA
 ESTRELLA SAN PEDRO CITY LAGUNA
+639922546814


WORK EXPERIENCE SUMMARY:

· Over 11 years of experience in Store Operations dealing with customers and front-liners.
· Highly adaptable, with the ability to learn quickly and multi -task with ease.
· Three times best area in Store Operations based on all Key Performance Indicators.
   (Profitability, Sales, Expenses, attendance and Store Assessment)
· Worked with different personalities concerning overall management tasks.

EXPERIENCES:

STORE CONSULTANT
Lawson Philippines
Metro Manila
July 19,2019- Present

PUBLIC RELATION MANAGER
Home space Tourism
Dubai United Arab Emirates
January 11,2014-2018
· Responsibilities to work advertising, promotions, and marketing managers to ensure that advertising campaigns are compatible w/ the image the company or client is trying to portray.

DISPATCH COORDINATOR (Outbound)
Robinson Convenience Stores, Inc, MINISTOP
January 2011-2014
· Ensure the availability of trucking.
· Ensure the loading area or loading bay.
· Monitoring of IN and OUT items or products
· Monitoring the deliveries per stores. 
· Arrangement of routing

STORE ADVISER

Robinsons Convenience Stores, Inc, MINISTOP
November 2010-December 2011
· Responsibilities include management of 8 Convenience Stores within the area of Manila, Makati City.
· Responsible in achieving Key Performance Indicators (KPI) targets and increase store profitability.
· Manages store inventory and expenses.
· Performance of Store Advisers and Store Personnel at the same time franchisees and its compliance to Standard Operating Procedures (SOPs).
· responsible in setting sales direction and focus for all store advisers. Set up a system of control for the movement of personnel on field and at store.
· Coordinates with franchisees on area initiatives while formulating directions geared toward increasing sales and maximizing profits.
· Manages franchised and company owned- stores while providing then much needed information’s from head office.
· Advised franchisee and store managers on proper management of sales and expenses to further increase profitability.
· Continuously guide franchisee in proper merchandising and quality control of both grocery and fast-food products.
· Monitor Store Operations Procedures and discuss profit and loss statement to franchised and company owned stores.
· Guidance and further training of stores owners and managers by walking them through various procedures being done on the early stages of operations,

STORE MANAGER
Robinsons Convenience Stores, Inc-MINISTOP
Ministop- V. Mapa
March 2009-2010

ASST. STORE MANAGER
Robinsons Convenience Stores, Inc.-MINISTOP
August 2002- March 2007

STORE CREW
January 12, 2002 - August 2002

TRAININGS AND SEMINARS ATTENDED:
Store Advisers Technical Training Program
July 2010

QUALITYCONTROL CHIEF ASURANCE
GBF BLDG, ROSARIO PASIG CIT
Feb,03, 2009

TEAM BUILDING AND SENSITIVITY TRAINING
SAN ISIDRO, ISABELA Jan 2002

ON-JOB TRAINING:
CLINICAL SETTING:
Department of Social Workers Development
Jan -Feb. 2002

SCHOOL SETTING:
San Isidro National High School
Feb.-Mar 2002

INDUSTRIAL SETTING:
Isabela Electronic Corporation (ISELCO)
March 2002

EDUCATIONAL ATTAINMENT:

COLLEGE:		Bachelor of Arts Psychology
Isabela State University
Echague, Isabela 
1998-2002
SECONDARY:	School of St. Joseph
Naguilian , Isabela
1994-1998
ELEMENTARY:	Nguilian Central School
Nagulian, Isabela
1992-1998
PERSONAL DATA:
Date of Birth:	November 3, 1981
Place of Birth:	Naguilian, Isabela
Age:			41 years old
Civil Status:	Married
Sex:			Female
Languages:	English, Tagalog, Ilocano and Ibanag



REFERENCES:

Michael Angelo Lansangan
Operation Manager
Lawson Philippines
09661782938

Tito Sarol
Area Manager 
Lawson Philippines
09171880301
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