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1154 Peralta Street Lourdes Sur East, Angeles City
Philippines, 2009
Phone No.: N/A
Mobile No.: (63992) 275-8835 / (63942) 734-4854 
Email Add: chajavines09@gmail.com


PERSONAL INFORMATION

Permanent Address	: 1154 Peralta Street Lourdes Sur East, Angeles City, Philippines, 2009
Birthdate		:  November 23, 1988
Birth Place 		:  Sucat Muntinlupa, Manila 
Height 			:  5 ft.
Weight 		:  100 lbs.
Sex 			:  Female
Civil Status 		:  Single  
Religion		:  Roman Catholic 
Nationality 		:  Filipino 

DEPENDENTS:

Father:  Javines, Victor Aguja			Birthday:  July 21, 1960
						Birth Place:  Samar, Leyte
						Occupation:   N/A

Mother:  Ballena, Purisima Redubla		Birthday:  December 7, 1965
						Birth Place:  Samar, Leyte
						Occupation:  N/A

EDUCATIONAL BACKGROUND

Elementary  						            		  Year [From] - [To]	
	School: Malabanias Elementary School 					1994 - 2001 
	Address:  Tamarind St., Angeles City Philippines			

Secondary 
	School:  Holy Angel University						2001 - 2005
	Address:  Santo Rosario St., Angeles City Philippines



College
	Course:  Bachelor of Science in Business Administration		2005- 2009
		  Major in Hotel and Restaurant Management
	School:  Holy Angel University		
	Address: Santo Rosario St., Angeles City Philippines 

EMPLOYMENT HISTORY

Position:  Department/Food Service Manager
Company:  Kareila Management Corporation (S&R)
Address:  32nd Street, 5th Avenue, Bonifacio Global City, Philippines 
Date:  May 21, 2019 – Up to Present 
Reason for Leaving: Present Job

Job Description / Duties and Responsibilities: 
· Prepares Production Plan on a daily and monthly basis.
· Prepares weekly order for chilled, frozen, dry and packaging items.
· Ensures stocks in good condition and good quality.
· Checks expiration dates of ingredients and the quality of the finish products being served.
· Monitor actual inventory of all stocks.
· Ensures proper usage of all the equipment inside premises by Food Service personnel is being observed all the time.
· Submits monthly report (sales, gross margin, and penetration), weekly and monthly throwaway and daily movement reports to District Manager.
· Monitors proper usage and consumption of supplies and proper ordering of all supplies.
· Ensures proper cleaning procedures are done religiously in all areas.
· Leads, motivates, teaches and challenges the subordinates to work to the best of their abilities.
· Promotes and enhances the potential skills and abilities of subordinates and ensures that proper that proper scheduling of work hours is prepared.
· Courtesy towards members/customers.
· Provides proper training including skills development to subordinates.
· Performs other tasks as may assign from time to time.
· Responsible in providing excellent service to the members/ customers.
· In charge of the stores performance by hitting daily, monthly and yearly target. 
Position:  Food Service Supervisor
Company:  Kareila Management Corporation (S&R)
Address:  32nd Street, 5th Avenue, Bonifacio Global City, Philippines
Date:  October 13, 2014 – May 21, 2019
Reason for Leaving: Promoted as Department/ Food Service Manager

Job Description / Duties and Responsibilities: 
· Responsible for providing excellent service.
· Responsible for the store’s performance, to meet the daily/monthly/yearly target.
· Responsible in providing fresh and healthy foods.
· Responsible in Manpower Scheduling – Manpower Team Positioning ACES on their places.

Position:  Shift Manager
Company:  CafeFrance Corporation
Address:  Caltex Mega Station NLEX South Bound, City of San Fernando, Philippines
Date:  June 2013– April 15, 20214
Reason for Leaving:  Resigned 

Job Description / Duties and Responsibilities: 
· Responsible for providing excellent service.
· Responsible for the store’s performance, to meet the daily/monthly/yearly target.
· Responsible in providing fresh and healthy foods.
 
Position:  Shift manager
Company:  Epicurean Partners Exchange Inc. (Kenny Rogers Roasters)
Address:  2nd Level Marquee Mall, Pulung Maragul, Angeles City, Philippines
Date:  June 2011 – Janaury 2013
Reason for Leaving:  Resigned 

Job Description / Duties and Responsibilities: 
· Responsible in completing, arranging and filing all important documents of the store.
· Responsible in doing crew’s schedule and payroll.
· Responsible of the store’s performance, to meet the daily/monthly/yearly target.
· Responsible in providing good customer and excellent service.
· Responsible in providing fresh and healthy foods.

Position:  Receptionist
Company:  Alfardan Group 
Address:  Doha Qatar
Date:  July 2009 – March 2011
Reason for Leaving:  Resigned

Job Description / Duties and Responsibilities: 
· Responsible in receiving phone calls and tenant’s complaint.
· Responsible in reporting all guest complaint, problem in facilities to the Manager in Charge.






TRAININGS / SEMINARS ATTENDED/ OJT

Training Center: Mimosa Golf and Country Club 	
Duration:  November 10, 2008- February 04, 2009
Address: Clark Freeport Zone, Angeles City Philippines
Title: On- the- job Training (Hotel and Restaurant Phase)

Training Center:  Café Juan 				
Duration: May 08 - August 02, 2008
Address: Holy Angel University, Santo. Rosario St., Angeles City Philippines
Title: On- the- job Training (Restaurant Phase)


SPECIAL SKILLS / INTERESTS

· Skilled in providing excellent service.
· Skilled in major relevant computer applications like MS Word, MS Excel, MS PowerPoint.
· Well-versed in oral and written English and Filipino.
· Knowledgeable in food preparation.


CHARACTER REFERENCE

Ms. Christy Basco
Operations Manager
Café Mesa
Mobile No.:  +63939-725-9519

Ms. Renea Garcia
Book Keeper
Department of Education
Mobile No.:  +63933-857-2852
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