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Paul Lorenzo A. Dia II  					
NCR, Phippines

Blk 5 Lot 16, Phase 1E
San Lorenzo Southm Malitlit.
Sta. Rosa Laguna.

jesusispower88@gmail.com
+63462204347
+63772569917
 

Objective: To Secure a position as an all around worker.

Highlights of Qualifications: 

	[06/23/2007 - 05/16/2011]
	Retaurant and Groceries
	[Sta. Rosa City, Laguna, Philippines]



Cashier/ Store Clerk

· Receive warmly the customers and assist them with merchandise they need.
· Greet, interact and monitor customers to assist the store in loss prevention
· Receives and ships stock.
· Places and Display products in their right storage areas to locate easily.
· Communicate information about product availability, nutritional information and ingredients.
· Maintain the outlook of the store through dusting, cleaning and restocking merchandise on the shelves
· Handle record keeping and re-ordering systems
· Auditing of cash day to day basis.
· Delivers also may pick up stock and other items from and to different branch locations. 
· Drives manual and automatic trucks to haul stocks.
· Counting and recording inventory.
· 15 yrs. of experience in customer service, sales,  and clerical work.
· Ability to work hard, staying in focus, meeting and exceeding the expectations and to become successful in my career.
· SME (subject matter expert) that does admin tasks such as performance coaching and motivating employees.
· PRT position (Product Ready Trainer) trains new hires, conduct cross trainings and review processes to see if there are things needed to be updated.
· Excellent in English communication oral and in writing. 



· Physically fit, able to work in any type of environment.

Related Work Experience and Training:
· Cooks and prepares food for the customers.
· Serving Breakfast, Lunch and Dinners.

	    [12/07/2017 – Present ]
	Insurance
	[Sta. Rosa City, Laguna, Philippines]



“Account Executive”
· Answering customer’s inquiry via phone, email, mail, or social media.
· Use telephones to reach out to customers/ clients and update information.
· Cancel or upgrade accounts.
· Resolves client’s inquiries.
· Training new hires.

· Resolve customer complaints via phone, email, mail, or social media.
· Use telephones to reach out to customers and verify account information.
· Greet customers warmly and ascertain problem or reason for calling.
· Cancel or upgrade accounts.

TRAINER
· Plans, conducts, coordinates and implements a comprehensive trainings.
· Prepares new hires by conducting hands on training and assistance for equipping.

Education
	[06/2002 – 05/2006]
	[Centro Escolar University]
	[Mendiola, Manila, Philippines]



[Bachelor of Arts, Major in Political Science]



