
CHRISTIAN l. De los santos
BLOCK 278 LOT 12 KILYAWAN ST. 

BARANGAY RIZAL MAKATI CITY

09206045250| 09951600667 ( dhadzchristian0319@gmail.com
objective
To seek employment in a position that I will be suited for, and to be a part of an organization where hard work will be rewarded and where advancement career will be a possibility.
Functional summary
I am looking to put my Customer Service and Sales Representative experience to good use in an entry-level position in a Business Process Outsourcing Industry.  I have proven myself to be a good agent and I am hoping to gain employment with a company that will benefit from my experience and passion.
Employment
(July 1, 2021 - Present) Banxa – Customer Experience (Email Support)

· Assisting customers in updating their orders in cryptocurrency 

· Providing knowledgeable answers to questions about their concerns and queries. 

· Requesting documents for KYC verifications and due to diligence checks.

 (April 15, 2019 – February 5, 2021)   COGNIZANT – Senior Process Executive
  GAP Retail Account: Chat Support 2 Chats Concurrency – May 25, 2020 – February 5, 2021
· Dealing with customers queries and complaints.

· Helping with special promotions, exchange and price adjustments.

· Resolve technical issues with patience and understanding.

  KCI Wound VAC Therapy (Healthcare Account) – April 15, 2019 to March 16, 2020

     CDT Line of Business: Outbound and Inbound Calls – September 2019 and March 2020
· Answer inbound calls/outbound calls from healthcare provider (i.e. physician offices, clinics) and to get wound measurements of the patient for using the wound VAC therapy.
· Complete the documentation of the wound measurement of the patients and other clinical findings.
· Study and analyze the progress of the wound measurement of the patients.
     SHIP PENDING Line of Business: Outbound and Inbound Calls – April 2019 to September 2019

· Order creator of wound VAC therapy.
· Evaluate and checking the prescriber information (Rx, KCI VAC Therapy Insurance Authorization Form). 
· Analyzing and reading the clinical information of the patients Primary Wound Type, Wound Description and Location.
· For Billing, calling the insurance providers for patients Benefits & Eligibility, prior authorizations and explanation of benefits.
· Reading and putting of Diagnoses codes (ICD-10) on patients information by using the clinical notes, history & physical and other clinical documents.
(March 19, 2018 – March 3,2019)   TELEPERFORMACE
Sales / Customer Service Representative – DUTIES AND RESPONSIBILITIES

· Arrange travel for business and vacation for the clients.

· Assist customers with the planning and booking aspect of their vacation or stay.

· Answer customers' queries, make travel suggestions and book rooms.
(April 01, 2016 – February 22, 2018)               WNS Global Services Philippines, Inc
CUSTOMER SERVICE REPRESENTATIVE 
· Assisting customers to book their flight, car and hotel reservation for their future trip.
Helping customers to find a car rental and also assisting them for their flight booking.

(May 07, 2015 - January 25, 2016)                The Results Companies   Ugong   Pasig City
CUSTOMER SERVICE REPRESENTATIVE * Assisting clients to have their application, activate their phone, make any payment from their credit card to purchased minutes as well as data and troubleshooting the phone if needed.

(Jan. 1, 2011- Oct. 1, 2014) 
       McDonald’s Restaurants of Calgary   Calgary, Canada                    

FOOD SERVICE SUPERVISOR * Knowledge in payroll, ordering products needed, month-end inventory, cash handling, and supervising shifts.
(Sept. 19, 2007- Dec. 31, 2010)    Max Pasley Enterprise LTD.   Calgary, Canada                         

McDonald’s- FOOD SUPERVISOR
 * Supervising shifts and cash handling.

(Jun. 26, 2000- Sept. 8, 2007)    Golden Arches Dev’t. Inc.
Manila, Philippines                   

McDonald’s- TEAM LEADER
* Assistant to the supervisor in monitoring product quality and training.                   

Education
June 2001- June 2004  

Pamantasan ng Lungsod ng Pasig 

Pasig City, Philippines

3-year course- Bachelor of Science in Information Technology

June 1996- March 2000
Rizal High School

Pasig City, Philippines

High School Diploma
REFERENCES                 AVAILABLE UPON REQUEST


