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                              Jill Teogangco Mandi                                                              
                   0921 Decena St Arkong Bato Valenzuela City
                  Contact No:09954501839                                                
                  Email: mandijill2512@yahoo.com



PERSONAL DATA:


             Birth Date		:	January 25 ,1981
Birth Place		:	Lower sto nino Mahayag zambaoaga Del Sur
Status			:	Single
Age			:	42 yrs. old
Height                      	:	5' 2
Weight		             :	70 kls
Religion		:	Catholic
Father Name              :         Edgardo Mandi
Mother Name            :         Henrietta Mandi




PROFESSIONAL OBJECTIVE:

I am looking for a new position, one that will build on my skill and experience in dealing with people.



EDUCATION

Emilio Aguinaldo College 
Ermita Manila
Bachelor Science of Pharmacy
 (1998-2002)

Ricardo Papa Sr. Memorial National High School
Tuktukan Taguig City
1994-1998

Ricardo Papa Elementary School
Lower Bicutan Taguig City
1988-1994




TRAINING  EXPERIENCES

MERCURY DRUG CORPORATION (Community Pharmacy) Tanza, Cavite
October-December 2000

MEDICAL CENTER MANILA (Hospital Pharmacy) Ermita Manila
May 2000

Am-Europharma Corporation (Manufacturing Pharmacy) Sucat Paranque
October 2001-April-December 2002

Tropical Hut Food Market Inc. (Major Community Pharmacy)
Fti Taguig City
September- November 2002











WORKING EXPERIENCES

Watsons Personal Drug store  
Branch: San Lazaro Supermarket
September 21, 2017 up present
Position: Pharmacy Manager

• Driving, monitoring and reviewing sales performance and recommending action plans to deliver sales budget and store profitability.
 • Ensuring consistency in execution of Brand of Service Standards when dealing with customers (internal or external) and compliance in all regulatory requirements and act as pharmacist-in-charge/point of contact for regulatory matters.
• Performing necessary functions for all digitally enabled services. 
• Managing ROS compliance (inventory & till) to work on shrinkage below tolerance level.
• Monitoring of store’s controllable expenses and recommends cost efficiency measures to increase productivity & profitability.
• Adhering to health protocols and implementing crisis management plans to mitigate risks to provide employees and customers safe and clean store environment. 
• Building network as liaison to lessors and local partners in the professional association and pharmacy schools for better communication and coordination needed to support the business and future workforce requirements. • Sustaining team engagement and performance thru coaching, counseling, motivating and disciplining employees

Modern Alfalah Pharmacy
Dubai UAE
January 24- September 31, 2015
Position: Pharmacy Trainee

Monitor and take proper care of medicines
Receive deliveries of drug product
Help patients and advise over the counter drug medications
Inventory of stocks
Handling health card transactions

WATSONS PERSONAL DRUG STORE
Victory Mall 456
Monumento Caloocan City
Position: Pharmacist

Monitor and analyze the drug medications
Recommend some drug or over the counter with minor ailments Dispensing drug especially with the prescription Customer Service especially for the senior citizen and Person with disability.
Gen. Drug Chemical Co. Inc
Mayflower Mandaluyong
January-November 2007
Position: Quality Assurance /Retention Samples

Receive orientation and training from Quality assurance supervisor
1.1 ISO 9001:2000 standard and CGMP regulations
1.2 Receive technical assistance as per inspection criteria and specific work instructions
Encode all retention samples received in the database
Prepare necessary records to start the monitoring process of all lots produced
Withdraw LOTS scheduled for inspections
Perform organoleptic inspections of retentions samples as per SOP
Record all observations on designated inspection forms
Tally samples with discrepant and stable findings
Prepare deviation report for designated LOTS, research for supporting Data as directed
Manage fillings and achieving of retention audit documents 
Serve retention samples request from external and internal customer as needed
Manage the retention samples database
Maintain cleanliness and orderliness of the stability/retention room by performing periodic housekeeping check of the areas.  
Prepare MDO request stickers for items to be dispose.

Pacific prime Communication cell phone Product
Sucat Paranque
November-April 2005
Position: Sales Representative

Handling Cash and other documents
Checking the quality and quantity of product accessories
Handling customer inquiries
Working under pressure due to work schedule

Watsons Personal Drug Store
Guadalupe Branch
Position: Pharmacy Assistant
October 2003-April 2004
Answer the queries of the patients about the probable side effects and benefits of the drug therapy
Recommend drugs to visitors with minor ailments
Supervise the medicine in the store

References
Joanna Gabrino Rph – 09285595109
Abby Co Rph -   09178305437
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