[image: image1.png]



  Curriculum Vitae

   APRIL JOY N. MARQUEZ
    Contact No: 0933-5117-474/0920-250-8389
    Email add. : marquezapriljoy@ymail.com   
I. OBJECTIVES

Discuss a position, which provides outmost opportunity for professional growth and continual self-development. A responsible and challenging position that will utilize my ability and capability developed through my job experience with the opportunity for professional and personal growth.  To render my service whole heartedly with perseverance and dedication. 
II. Working Experience                            
Jesus Is Lord Christian School    
Pampanga, Philippines                                                
June 2008 – March 2012
Primary Teacher
                 
 V5 MANPOWER AND GENERAL SERVICES


Angeles City, Philippines



November 5, 2014 – May 13, 2018


JORM STAFF

Converge ICT Solutions Inc.



Comclark Bldg., Pres. M.A. Roxas Highway, 
    

Clark Free Port Zone, Pampanga


June 19, 2018 – Up to present


Quality Assurance Analyst
Job Responsibilities:
Monitors and evaluates voice & non-voice interactions quality. Track issues in the quality monitoring systems or tools and analyses the results. Provide feedback to improve performance and develops training program.
· Analyzes and audit call recordings in order to provide trend data and feedback to call center team leaders and senior management.

· Listens to call recording and provide insight and solutions to operational management to maximize lead conversion and customer satisfaction.
· Ensures the Agents adhere to predetermined quality assurance standards and the business’s standard operating procedures.
· Collaborate with the supervisors to share call quality performance issues and provide regular reports on overall performance and trends.
· Identify and support other opportunities for quality improvement across the team.

· Develop materials and process documentation to support training, as needed.

· Performs other duties assigned

III. Personal Background
Birth place

:
Pampanga, Philippines    

Date of birth             
:
26 September 1986
Civil Status
       
:
Single  



            Religion                    
:
Christian
            Nationality                
:
Filipino
IV. Educational Background

Level                                School & Address                                     
     Year 

College                       Mary the Queen College (Pampanga)
          2004-2008                     

                       Pampanga, Philippines


                                   Bachelor of Science in Secondary Education
                                               Major in Mathematics
VII. Special Skills, KNOWLEDGE & ABILITIES

· Language Skills-Ability to read, analyze, and interpret general business periodicals, professional journals, technical procedures, or governmental regulations.  Ability to write reports, business correspondence, and procedure manuals.
· Mathematical Skills-Ability to work with mathematical concepts such as probability and statistical inference, and fundamentals of plane and solid geometry and trigonometry.  Ability to apply concepts such as fractions, percentages, ratios, and proportions to practical situations.

· Reasoning Ability-Ability to solve practical problems and deal with a variety of concrete variables in situations where only limited standardization exists.  
· Computer Skills-Familiarity with basic computer operation and software. 
· Other-Ability to apply knowledge of current research and theory to instructional program. 
VIII. SEMINARS ATTENDED
MATH –FOCUS IN STRATEGY AND PATTERNS       
      
     Dec. 10, 2007

(Mary the Queen College, Guagua, Pampanga)                                                                    

MAGIC AND MOTIVATION IN TEACHING                                     Oct. 22, 2007   
 (Mary the Queen College, Guagua, Pampanga)                                                                       

TO LEAD IS TO BELIEVE- A LEADERSHIP SEMINAR                    Jan. 21, 2008              

 (Mary the Queen College, Guagua, Pampanga)                                                                     

TEACHERS’ PROFESSIONALISM                                                       Feb. 20, 2008    

 (Baliuag University, Baliwag, Bulacan)                                                                                    

PROFESSIONAL UPDATES IN TEACHER EDUCATION                 Feb. 08, 2007    

(University of the Assumption, City of San Fernando, Pampanga)                                                                  

EXCELLENCE BEGINS WITH A COMMITMENT TO A VALUE     Jan. 30, 2009          

 (Bren Z. Guiao Convention Center, City of San Fernando, Pampanga)                                                                  

INFUSING DIFFERENTIATED INSTUCTIONAL STRATEGIES     Jan. 18, 2010                              

AND  CURRICULUM APPROACHES IN THE 21ST CENTURY                                                             

MATHEMATICS CLASSROOM                                                                                                                

(Conference room DEPED-division of City Of San Fernando Auditorium)                                                                                                       

2010 APSA EDUCATORS’ CONVENTION                                          Nov. 25, 2010                     

(Heroes Hall, San Juan City of San Fernando)     [image: image2.png]
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