LOREN KRISTHEL MOTOL
Address: 15 Saint Thomas Street L.F.S. Vientereales, Valenzuela City Phone: +639495206091
Email: lorenkristhel@gmail.com

OBJECTIVE

To be able to provide excellent and accurate service to my client and to be able to share my knowledge and experience with the company.

EXPERIENCE	
SC Reservations Philippines INC | Customer Care Representative	[ November 2022 - Present]
· IHG One Rewards
· Handled inbound calls from Members
· Helped callers resolve booking and account related issues
· Processed cancellation of reservation if needed
· Booked rooms for the Members
· Deposited points and processed bonus points if needed
Microsourcing PH | Customer Support Representative	[ May 2022 – November 2022]
· Silversheet
· Handled chats and emails from Providers, Allied Health Professionals and Credentialing Managers
· Helped callers resolve account-related issues
· Uploaded documents on behalf of the providers and Allied Health Professionals
· Verify Licenses and Education of the Providers and Allied Health Professionals
TaskUs Inc. | Customer Support Representative	[ October 2018 - August 2021]
· UberEats
· Handled inbound calls from customers and drivers
· Helped callers resolve order-related issues
· Coordinated with drivers and merchants through outbound calls
· Processed refund and order payment issues
· DoorDash
· Handled calls, chats and emails from customers
· Managed customer information through Salesforce
· Processed refund and order payment issues
· Acknowledged and resolved customer complaints while maintaining an empathetic and professional attitude
· Responded promptly to customer inquiries
· Escalated cases that needed to be reviewed and investigated
· Met and exceeded key performance index (KPI) of the account

Lobos Construction| Office Clerk	[ December 2014 - September 2017]
· Encode all of the employee’s time
· Responded to general inquiries
· Process the payroll using Excel

New World Hotel Makati | Housekeeping	[ August 2013 - January 2014]
· Kept the guest rooms, lobbies, lifts, and corridors in best maintained status
· Ensured the safety and well-being of guests and their property
· Responded promptly to guest requests
	EDUCATION
	

	
College/Vocational level
	
[ 2010 - 2012]

	Saint John Bosco Institute of arts and sciences
Hotel and restaurant services
	

	
Secondary level
	
[ 2006 - 2010]

	Pitogo High School
	



SKILLS	
· Email and chat communication
· Online research
· Inbound and outbound call handling
· Time management

TOOLS	

	
	1
Poor
	2
Fair
	3
Good
	4
Very Good
	5
Advanced

	MS Word / Google Docs
	
	
	
	X
	

	MS Excel / Google Sheets
	
	
	X
	
	

	MS PowerPoint / Google Slides
	
	
	X
	
	

	Google Drive
	
	
	X
	
	

	Canva
	
	
	X
	
	

	Facebook
	
	
	
	
	X

	Instagram
	
	
	
	
	X

	Twitter
	
	
	X
	
	

	Salesforce
	
	
	X
	
	

	Amazon Connect
	
	
	
	X
	

	Zoom
	
	
	
	X
	

	Skype
	
	
	
	X
	

	Five9
	
	
	
	X
	




CHARACTER REFERENCES	

Kimberly Joy Maguiza-Jumalon 
· TaskUs Team Leader 
· kimberly002_maguiza@yahoo.com
· 09688560273 


    Ryan Christian Mancera
· TaskUs Team Leader
· mancera.ryanchristian@gmail.com
· 09067181380

