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	CONTACT
Irisan, Baguio City Philippines, 2600
+639212540934
+639928346115
Elijhajha07@gmail.com

	PROFESSIONAL SUMMARY
To be able to land on a job that will utilize my knowledge and enhance my skills. To be an asset and contribute to the success of the company.

WORK HISTORY
January 2019 - Current 
Customer Service Representative Agent, LIZARDBEAR TASKING INC. (TASKUS), City of San Fernando La Union
· Offered advice and assistance to customers, paying attention to special needs or wants.
· Maintained customer satisfaction with forward-thinking strategies focused on addressing customer needs and resolving concerns.
· Used company troubleshooting resolution tree to evaluate technical problems and find appropriate solutions.

August 2021 - Current 
Ticket Attendant (VA), Courtney Bobinsky, Chicago (employer)
· Quickly learned new skills and applied them to daily tasks, improving efficiency and productivity.
· Demonstrated respect, friendliness and willingness to help wherever needed.
· Worked flexible hours; night, weekend, and holiday shifts.
· Reviewed tickets for authenticity and applicability to particular event.
· Processed order transactions and provided customers with detailed tickets and receipts.

September 2014 – December 2017 
OVERSEAS FILIPINO WORKER, AL HARBI FAMILY, Kuwait
· Maintained clean and comfortable environments in house by vacuuming, cleaning windows, dusting, disposed of trash, and laundry
· Prepared tasty, healthy meals for children to encourage good eating habits.
· Assisted children with homework assignments and special projects across different subjects.
· Bathed, dressed and helped with teeth brushing as part of bedtime preparation.

  August 2013 – September 2014 
  Sales Associate, TIONGSAN HARRISON, Baguio City
· Organized racks and shelves to maintain store visual appeal, engage customers and promote specific merchandise.
· Provided positive first impressions to welcome existing, new and potential customers.
· Helped customers locate products and checked store system for merchandise at other sites.
· Maintained records related to sales, returns and inventory availability.
· Prepared merchandise for sales floor by pricing or tagging.

April 2012 – September 2012 
Product Specialist / IC Assembler, TEXAS INSTRUMENT, Baguio City
· Look over work orders, instructions, and processing charts to determine a work schedule.
· Monitor and clean machines.
· Unloaded and loaded items from conveyors, machines, and conveyances.
· Maintained machinery to prevent overloads and avoid malfunctions.
· Inspected final products to assess compliance with quality standards and established tolerances.



	EDUCATION
Union Christian College
June 2005 – April 2009
Bachelor of Arts major in Political Science

Baguio City National High School
June 2000- April 2004


SKILLS
· Ticket Tracking
· Ticket Confirmation
· Self-Confidence Development
· Adapts to the tools available to successfully accomplished tasks
· Able to work independently or as part of the team
· Courteous with Strong Service Mindset
· Strong and dedicated to work
· Computer Literate: Zendesk, Profile Review, Email Support, Escalation Support, Excel, PowerPoint
· Calm and Professional Under Pressure


REFERENCE
Jana Naife
Team Leader
+639459622181

Lorelei Costales
Team Leader
 +639454837087 

Shari Gearlan
Quality Analyst 
+639094458440 

Josie Ilao
Ticket Attendant team leader
+639664334646
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