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CAREER OBJECTIVE:

To secure a challenging position in a reputable organization to expand my learnings, knowledge and skills while making a significant contribution to the success of the company.

KEY COMPETENCIES:

· Communication Skills
· Problem solving
· Customer Service
· Numeracy Skills
· Organization and time management
· Leadership and team management

PROFESSIONAL EXPERIENCE:

SECURITY BANK CORPORATION:  Branch Service officer (Junior Asst. Manager): 
Area 15 – Ortigas Area Sept. 10, 2018 – Jan.14, 2023  

· Customer Service and Transaction processing.
· Operations, Control and Risk Management.
· People Management and Financial administrative.

EASTWEST BANKING CORPORATION:   Customer Service Officer (Junior Asst. Manager): 
Call Center, Inbound A; January 01, 2017 – June 12, 2017

· Attend to client’s inquiries, request and complaints.
· Perform the necessary account maintenance as requested by the clients. 
· Document all client’s inquiries, request and complaints using the appropriate call entries. 
· Ensure that inquiries, requests and complaints are monitored and done accurately and on a timely manner.
· Communicate and coordinate issues and ideas with superiors. Escalate call whenever the clients request for it.

BDO UNIBANK INC.: Marketing Assistant 5-Branch Operations; February 02, 2004-September 2, 2014

· Initiate and open new accounts. Cross Sell, explain and promote bank products and services.
· Attempt to resolve issues and problems with customers account.
· Accurately and efficiently process and record routine transactions for bank customers including cashing checks, accepting deposits and withdrawals.
· Receive, verify and process loan payments, record all transaction promptly, accurately and in compliance with the bank procedure.
· Performing specialized task such as preparing manager's check, exchange foreign currency and process various remittances.
· Cash Handling and Balancing.

STAFF ALLIANCE AGENCY INC:  General Clerk-EQUITABLE PCI BANK - Ayala Triangle Makati City; June 2003 - December 2003

· Acceptance and process of BIR payments from PSE stock exchange clients.
· Filing documents and encoding reports of BIR thru LBDES system.
· Liaising with the branch in assisting account opening of payroll and other new accounts task.
· Answer telephones and respond to inquiries via telephone or email.

PJ LHUILLIER INC: Branch Clerk - Branch Operations – Rizal Area; August 2002- February 2003

· Customer Service.
· Perform a range of clerical and administrative tasks.
· Reporting to Area Manager and performing secretarial duties.
· Reliever as Branch Custodian.


EDUCATION:	University of the East 	C. M Recto Manila
			BA Major Banking and Finance
			April 2002


TRAINING & CERTIFICATIONS:


· Certificate of recognition for significant contribution to banc assurance with 4 converted cases dated June, July and December 2012.
· Certificate of appreciation for valuable contribution to banc assurance with 2 case count dated 
· November 2010.
· Certificate of Attendance - BIR regarding Bank Bulletins September 2006.
· Certificate of SMART FRONTLINER of the month award September 2005.
· Certificate of attendance regarding signature verification and counterfeit detection seminar dated February 2004.
· Certificate of completion of OJT (on the job training) at PNB head office PDMID Dept. inclusive dates November 2001 to March 2002.



REFERENCES:	

References will be furnished upon request.				
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