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JEFFRY GELLEDO

Mobile No		: +639456843020
Email address		: jeffgelledo@yahoo.com / jeffgelledo@gmail.com





CAREER OBJECTIVE

To make optimum use of my knowledge, experience and skills in reputable organization that will offer me a chance to grow and to enhance my career opportunities. To work for an organization that will provide me the opportunity to be a part of the team and to contribute in the success of the company and expand my career prospect and achieve my goals.


Work 
November 2012 – August 2020
Senior F&B Supervisor
Abela & Co. LLC Dubai UAE	 
P. O. Box 1556
			

PRINCIPAL ACCOUNTABILITIES:


· Supervise and ensure smooth and efficient operation of the locations, maintaining direct supervision of assign staff and assures that food preparation and presentation complies with the required standards.
· Oversee staff to ensure that all guest/customers are served in a professional,   efficient and courteous manner. 
· Monitor under the supervision of the F&B Manager the hygiene and quality compliance of the location ensuring that only that sanitized equipment is used and that food items are stored in proper and designated areas. 
· Attends to customer complaints satisfactorily and provide regular feedback to F&B Manager regarding comments and complements. 
· Supervise staff performance and highlight concern areas/ appreciation to senior staff for recognition or other areas for improvement.
· Ensure that all reports required during the shift are completed and correctly filled in to reflect the progress of the operation including stock control.
· Plan and prepare employee work schedules, timesheets, incident and accidents reports and other monthly reports required.
· Check and ensure that the service station, outlet, area or function he is assigned to keep clean and tidy at all times and that crockery and cutlery items are clean and arranged in order


June 2012 – September 2012
			Restaurant Manager
Leylam ,LC Avrasya INC.
Cebu City Philippines

· Duties and responsibilities equipped me with the knowledge in taking care of all Food and Beverage outlet, anticipating guests' need, coordinating large function, and strong leadership and management skills.




September 2010-January 2012
			F&B Supervisor
Abela & Co. LLC Dubai UAE	 
P. O. Box 1556

RESPONSIBILITIES:

· RAMCO HRMS Custodian preparation co-workers monthly pay roll encoding in the system
· Coordinating all outlet supervisor in charge in any information
· Providing training and counseling of staff both dining service and kitchen
· Liaise with the Executive Chef on menu engineering and portion control, ensuring the highest food standard is achieved whilst selling at the correct prices.
· Prepare monthly outlook/forecast reports
· Conduct development and performance reviews, identifying key personnel for further  development and structured career patching
· Handle Food and Beverage complaints in a timely and effective manner
· Conduct regular staff meetings to keep all associates informed
· Ensure compliance with legislated health and safety requirements within the workplace
· Implement and maintain training systems to ensure that associates have the necessary framework and skills to perform their job efficiently and effectively
· Actively promote a work environment, which cares for guests and associates alike
· Seek and pursue areas of potential business at all times
· Ensure that the manpower is sufficient in all F&B service areas
· Achieve all financial goals for all F&B service areas on a daily basis
· Ensure that all administrative duties are completed accurately and punctually for each employee
· Responsible for the checking of all stock, requisition and equipment on regular basis


Professional
 Background    		December 2007-October 2010							
Assistant F&B Supervisor 					         
ABELA & CO. L. L.C (Dubai, United Arab Emirates)
Four Points by Sheraton Hotels & Accommodation, Intercontinental Hotel DFC, Media Rotana Hotel, Holiday Inn Hotel & Accommodation,
Arjan Rotana Hotel & Accommodation, Towers Rotana Hotel & Accommodation
Bonnington Jumierah Lakes Tower Hotel

· To Supervise the staffs daily activities
· Maintain the good relation between the clients
· Monitoring the daily cost of all locations
· Supervising the flow of services of all locations
· Supervising the good performance of the staffs towards their works
· Handling the rosters and schedules of the staffs
· Daily assessments of  performance of the staffs
· Make weekly inventories on the cost of all locations
· Make an immediate response to the feedbacks of the clients
· Conduct monthly reports regarding all operations

                             	
October 2005 – November 2007
			ABELA & CO. L. L.C (Dubai, United Arab Emirates)
Customer Service Staff, Tower Rotana Hotel, Emirates 
Tower, Jumierah Beach Club & Taj Palace Hotel

· Provide guest with 100% excellent service
· Maintain food safety at all times
· Monitor and control the food for the staff
· Maintaining cleanliness and orderliness within food premises
· Ordering the accurate meal for the staff
· Maintain friendly atmosphere especially in the middle of work pressure
· Relatively examines the nature of the customer and attend their needs in respectful manner
· Attend complaints and immediately seek for a solution from the area supervisor according to the situation. Ensure customer’s calm and expect good outcome from the solution.


June 2003 – June 2005 & April 2002 – April 2003
INTER ISLAND & GOLDEN LINES
			Oiler Engineer / Apprentice Engineer

· Monitoring the engine room machineries
· Monitoring engine temperature
· Checking lubrication oil of the engine
· Checking the cooling system of the engine
· Monitoring the consumption of  fuel & oil of the engine


Educational Background	Graduate in Bachelor of Science in Marine Engineer at 
	Southwestern University Cebu City School Year March 1998 – 2001



Personal Background		Birth Date		: 21 February 1981
Birth Place		: Carcar City, Cebu, Philippines
Gender			: Male
Civil status		: Married
Nationality		: Filipino
Height 			: 5’5”
Weight			: 84 kg.
Passport No		: P4136454A


Technical Skills	Driving, Computer literate, MS Word, Power point & Excel, Internet and E-mail application, Can operate all kinds of business machines (Scanning, Fax, Xerox and PC) Overhauling Engines, Electrical Wiring, Welding, Operating Motor & Compressors, Repairing Water Pumps Operating Funnel Board Power Synchronization. 

 

Seminars & Trainings Attended	

                                                          PIC 3 
                                                         Elementary Food Hygiene
                                                       	Serve to Win 
                                                   	Team Spirit												Time Management
				Service Recovery
				Communications Skills
				Everyday Creativity
				Assertiveness
				Fish Philosophy
				Train the Trainer
                                                          Ratings Forming Part of Engineering Watch
	  		              Basic Safety Course
				Personal Survival Techniques
			              	Fire Prevention and Fire Fighting 
				Elementary First Aid
				Personal Safety and Social Responsibility
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