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Mark Anthony E. Manila

Blk. 1 Lower Eastment Kabisig Brgy. San Andress Cainta Rizal, 1900
Mobile No.: +639154134858

Email Address: mrkanthymla@outlook.com
EMPLOYMENT HISTORY

Position:  Restaurant Kitchen Crew  

Agency / Company: Best Amo Services Inc / Torimomo Japanese Barbecue 
Address:  2nd Floor Ayala Mall Feliz, Dela paz , Pasig City, Philippines

Date:  November 2018 – Up to Present 

Reason for Leaving:  Presently Employed 

Job Description / Duties and Responsibilities: 

· Responsible for providing quality food preparation.

· Responsible for preparing the daily inventory of all store stocks.
· Responsible in reporting to the Head Chief and Manager regarding kitchen concerns. 

Position: Bartender
Agency / Company: Best Amo Services Inc / ICHIBA Japanese Market
Address: 2nd Floor Resorts World Manila, Newport City, Pasay City, Philippines
Date: September 2018– November 2018  
Reason for Leaving: Transfered to other store but the same Agency
Job Description / Duties and Responsibilities: 

· Responsible for preparing the drinks with exact portion and measure. 
· Responsible for mixing and garnishing different alcoholic drinks.
· Responsible for preparing daily inventory.
· Responsible for providing quality of certain drinks.

Position: Counterperson / Food Server
Agency / Company: Best Amo Services Inc / IFoods Group Inc., Holiday Inn 
Address: Ground Fl Holiday Inn former Remington Hotel, Jasmine Drv., Newport City, Pasay City, Philippines
Date: November 2015 - September 2018

Reason for Leaving: Transfer to other store but the same Agency

Job Description / Duties and Responsibilities:
· Ensures adherence to proper grooming and hygiene.
· Performs hand washing procedures before starting work at the station.

· Recognizes and greets each guest immediately.

· Take Orders 

· Deliver / Serve Order

· Conduct guest check back / table visit

· Process the bill

· Bid guest farewell

· Cleans and bus tables

· Maintains condiments and service station.

Position: Food Server
Agency / Company: Emirates International Restaurant, Llc (CHILI'S Restaurant)

Address: City Center Al Khoud Muscat, Oman

Date: April 2011 - April 2015

Reason for Leaving: Finish Contract

Job Description / Duties and Responsibilities: 

· Responsible for coordinating entire station and communicating with front and back-ofthe-house personnel to provide a dining experience that meets or exceeds guest expectations.

· Process guest orders to ensure that all items are prepared properly and on a timely basis.  Observes diners to ensure guests are satisfied with the food and service, responds to additional requests; determines when the meal has been completed, totals bills and accepts payment.

· Removes dirty dishes and utensils from tables between courses and clears tables after guests leave.  Cleans and resets vacated tables and returns dirty dishes, silverware, glassware and utensils to dishwashing area.

Position: Credit Analyst
Agency / Company: International Data Conversion Solution, Inc

Address: 15/fl Summit one office tower 530 Shaw blvd., Mandaluyong city

Date: April 2007 - April 2011
Reason for Leaving: Finish Contract

Job Description / Duties and Responsibilities:

· Handing customers complaints.

· Provides satisfactory or excellent customer services to all customers during their credit file disclosure and investigation.

· Indicates and accurately address the customer’s dispute regarding their credit file.

· Accurately update and changes consumer’s credit file by following the proper procedure and policy in the manual.

Position: Salesclerk / Counterperson / Food server
Agency / Company:  KCC Mall of Marbel ( Food Service Division )
Address:  General Santos Drive Koronadal city, South Cotabato
Date: December 2005 - May 2006

Reason for Leaving: Finish Contract 
Job Description / Duties and Responsibilities:

· Responsible in ensuring food products are stored and properly labeled.

· Maintain the cleanliness and sanitation of the store.

· Doing daily and monthly inventory.

Position: Service Crew / SODA

Agency / Company:  Array Foods Corporation – ( JOLLIBEE-KCC MARBEL )

Address:  General Santos Drive Koronadal city, South Cotabato

Date: May 2004 - July 2005

Reason for Leaving: Finish Contract

Job Description / Duties and Responsibilities:

· Ensuring and maintaining standard operating procedure in food products and food safety. Maintain the cleanliness and sanitation of the store.
· Washing and sanitizing tools and utensils before and after use.

· Trainer, teaching standards operating procedure to the crew.
ACHIEVEMENTS

· Outstanding Performance in Achieving high FSC.

· Choosen to be the Best in Perfect Attendance.

· Choosen to be the Best Server for front of the House.
SPECIAL SKILLS / INTERESTS

· Computer literate (ms office and internet explorer).

· Encoding / typing.

· Cooking

· Responsible and well disciplined when it comes to work 

· Adaptive to any environmental task 

· Fast learner 

· Hardworking
EDUCATIONAL BACKGROUND

Elementary  





              
Year [From] - [To]



School: Mary Land Elementary School



1992 - 1996


Address: Baldostamon Village Koronadal City South Cotabato

Secondary


School: Mary Mount High School




1996 - 2000


Address: Baldostamon Village Koronadal City South Cotabato

College


Course:  Bachelor of Science in Food Technology


2000 - 2014



School:  Notre Dame of Marbel University





Address:  Alunan Avenue Koronadal City South Cotabato
PERSONAL INFORMATION
Permanent Address
: 074 Blk.2 Triniville Zone 4 Subdivision Koronadal City South Cotabato
Birthdate

:  February 22, 1983


Birth Place 

:  Koronadal South Cotabato

Height 


:  5’5 ft.

Weight 

:  128 lbs.

Sex 


:  Male 

Civil Status 

:  Married  

Religion

:  Roman Catholic 

Nationality 

:  Filipino 

CHARACTER REFERENCES

Mrs. Analiza Castaneda
Manager
Cinncinati Distributor 
Mr. Scott Phillip Aboc
Food Server

Chilis Muscat Oman

Tel No.:  0096898402364
Ms. Rushiel Hapin

Management Trainee, I Foods Group Inc. 

Mobile #09062982678







