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264 Don Alfredo St., Paguiruan, Floridablanca, Pampanga, Philippines
Contact #:  +63939 530 0944
E-mail address: valenciaclarkangelo@yahoo.com



 CAREER OBJECTIVE:

Seeking to obtain a rewarding position in a success-oriented company that can help develop skills, establish standard quality of guest service, be able to contribute my acquired knowledge and learn innovative trainings and necessary learning.

 EDUCATIONAL BACKGROUND:

Tertiary 		Bachelor of Science in Hotel and Restaurant Management	
San Juan de Dios Educational Foundation Inc.                                                        Roxas Blvd., Pasay City
April 2016   
				
	Secondary		Thy Covenant Montessori School                                                                         				Fort Bonifacio, Taguig City
2010	

	Primary		Porta Vaga Elementary School                                                                           
				PN, Cavite City
				2006	

WORK EXPERIENCE:

· September 2022 – November 2022	Quick Service Attendant
					Disney Cruiseline
					TDG  Crew Management, Inc.

· November 2019 – November 2021    F&B Attendant
					Costa Crociere Cruiseline, Italy
                                                       	Magsaysay Maritime Corporation, Inc.

· January 2, 2019 – May 2019          	Food Service Attendant
                                                        	Midori Hotel and Casino

· November 2017 -  October 2018     	Store Supervisor
                                                         	Wendy’s, Clark International Airport

· September 2016 – February 2017   	Front Desk and Guest Services Representative                                     				        	Prestige Lounge, SM City Clark 
        	Marketing Convergence Inc., Pasay City

 SEMINARS &TRAININGS ATTENDED

1. December 2015- March  2016 	Hotel Internship 			
				           Finance office and Reservations office Assistant 
				           Bayview Park Hotel Manila
1. May - June 2015			Restaurant Internship 
					F&B server, Cashier, Busser
					California Pizza Kitchen, SM Mall of Asia                            
1. March 2015				OJT-On-Board
					Job Rotation
					2GO Travel Cruise Ship
1. July 2014    				Manila Tourism Summit                                                                                                           					Sofitel Philippine Plaza                                                                                                                  					CCP Comples, Roxas Blvd., Pasay City	
1. July 2012 	 			Hotel Immersion                                                                                                                          		 			Manila Grand Opera Hotel                                                                                                                 	               			Sta. Cruz, Manila		

SKILLS:

· Good communication skills both written and oral.
· Computer Literate (Excel, Word, PowerPoint etc.)
· Can ensure all standard operating procedures are being met.
· Exceptional customer service skills and great ability to comprehend customers' needs.
· A good team-player, detail oriented, and dependable.
· Provide further assistance for the guests’ demand and queries

PERSONAL INFORMATION:

Age:			28
Date of Birth:		October 1, 1994
Place of Birth:		Cavite City
Gender:		Male
Civil Status:		Single	
Nationality:		Filipino

 CHARACTER REFERENCES:

Ms. Leslie Aguirre                          
Store Manager, Wendy’s
Wendy’s Shell NLEX Mexico   
+63930 694 7100    


	I hereby certify that the above information are true and correct to the best of my knowledge and belief.
			          
									     Clark Angelo V. Libaton
										      Applicant
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