ALLAN FORMENTERA
Years in Cummins Beijing and Mongolia
MandaueCity  Cebu  Philippines 6014
allan_dformentera@yahoo.com - +6591990869    
From 1996 to 2015, my responsibilities are to supervise cummins technicians, troubleshooting and repair of cummins engines using insite diagnostic tool, failure analysis of any failed engine components, compiling engine history/records, parts forecast.
WORK EXPERIENCE:
SERVICE ADVISOR
CUMMINS SALES AND SERVICE SINGAPORE PTE LTD – 19/09/16 to present

Responsibilities:
Handle administrative works in assisting to achive a quick turmaround of all engine repair to meet corporate goal.
Provide excellent level of customer service to achieve customer satisfaction for all service activities.
Assist in work order opening, closing and prepares billing report.
Advise customers on matters and service matters and assist with co-ordination of scheduled service repairs.
Liaise with workshop supervisor on workshop loading and manpower allocation.
Schedule appointmentfor customers on service and repair of their equipment and ensuring qualified technicians are deployed according to daily schedules and requirements.
Maintains equipment repair and service history.



TECHNICAL ADVISOR
CUMMINS MONGOLIA - Ulaanbaatar - January 2012 to December 2015 (end of contract)
Responsibilities:
Respond to customer’s requests / needs.
Supervise cummins technicians in the daily task, preventive maintenance, engine faults that arise during operation and scheduled/unscheduled engine failure repair.
Engine failure analysis,  warranty claim.
Preparing parts needed for the repair.
Compiling daily comprehensive records of engine conditions and service reports for engine repairs.
Commissioning and start up of new engines on Komatsu Haultrucks and other equipments.
Teach new technicians how to use cummins insite tool, how to use Quickserve and troubleshooting.
Accomplishments
Getting the equipment operational under a lot of scrutiny and pressure.
Increased truck availability.
Save time, increased production.
Skills Used
Troubleshooting Skills, Fabrication of Special Tools for Testing.
Wide Range of Technical Skills. Knowledge in Quickserve and cummins diagnostic software.

Technical Specialist
CUMMINS ENGINE BEIJING CO LTD - SHUOZHOU CITY CHINA - July 1996 to December 2011
Responsibilities:
Overhaul cummins engines
Supervise on the job training of customer mechanics engaged in rebuilding engines.
Compiling comprehensive records of engines from teardown to testing.
Engine failure analysis, warranty claim.
Respond to customer’s requests / needs.
Troubleshooting and repair of engines and engine control in the field, including testing.
Preparing parts forecast for engines for overhaul/repair.
Commissioning and start up of new engines fitted in Komatsu Haultrucks and other equipments.
Accomplishments
We managed to maintain a high availability of cummins powered equipments.
Fixing a long time electrical fault/problem of an equipment.
Conduct training for customer technicians on how to use Cummins diagnostic software-insite tool.
Skills Used
Knowledge in engines.
Wide range of technical skills. Knowledge in Quickserve.

Electrical Technician
ASIAN TERMINALS INC - Manila - November 1989 to July 1996
Responsibilities
Troubleshoot and repair Gantry Crane and Rubber-Tyred Gantry.
Fixing problems that arise during operation.
Maintain substations as back-up power for the gantry cranes.
Previous job/work was refer technician

Accomplishments
[bookmark: _GoBack]Fixing faults/problems that arise during operation.
Loading container cargo on time.
Skills Used
Ability to troubleshoot and repair.
EDUCATION
CERTIFICATE IN INDUSTRIAL ELECTRICIAN in ENGINEERING
Upgrading Course as Industrial Electrician
MERALCO FOUNDATION INSTITUTE - Manila 1987 to 1987
BACHELORS DEGREE IN ELECTRICAL ENGINEERING in ENGINEERING
UNERVIRSITY of SAN JOSE RECOLETOS - Cebu City 1981 to 1986
