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Address: #2954 Purok 2 Sta. Lucia City of San Fernando Pampanga
E-mail: Rommelnavarro08@gmail.com
Contact No: 0936-387-1302

	





Job objective: 
To work in a dynamic professional environment with a growing organization and utilize my creativity and innovative thinking for benefit of the organization and myself.

· Educational Attainment

· Tertiary

Associate In Information Technology
AMA COMPUTER LEARNING CENTER
2012-2014

· Secondary

PAMPANGA HIGH SCHOOL
Brgy. Lourdes High School Blvd. City of San Fernando Pampanga
2008-2012

· Primary

STA. LUCIA ELEMENTARY SCHOOL
Purok 4 Brgy. Sta. Lucia City of San Fernando Pampanga
2003-2008

· Skills
· Encoding and Printing
· Creating Visual Ads
· Passionate in Doing Marketing Strategies
· Knowledged in Photoshop and Photo Editing
· Microsoft Office Applications (Word, Excel, Power Point)

· Customer Service Strengths
· Highly skilled on customer handling
· Excellent Communication Skills
· Consistent Top Seller
· Experienced in Inventory Keeping
· English Fluency
· Trust Worthy
· Hardworking
· Can do multitasking’s

· Achievements
· Presidents Cup Awardee of 2019
- Bronse Award being the 3rd Highest Sales Growth in all categories
· 2019 Top Seller on Class B Category
· June 2017 - December 2019 - Monthly Sales Target Achieved (Monthly Quota)
· Leadership Awardee of the year 2014


· Work Experiences

· ANSAR GALLERY QATAR
Position: Salesman
Section: Branded Perfumes
Duties: 
- Daily inventory
- Stock arrangement and replenishments
- Doing suggestive selling, cross selling and upselling

· TeleTech
Position: Customer Service Representative/Chat Support
Account: T-Mobile
Duties:
- Taking phone calls to answer and resolve customer concerns
- Taking in chats for customers to choose the chat platform
September 2020 - December 2022
                
· SM Appliance Center SM CITY PAMPANGA
Position: Sales Promoter
Duties:
- Product Demonstration and doing sales for Home Appliances ( TV, Aircon, Washer, Speakers and Videoke)
- Doing suggestive selling
- Team Leader in small appliance department
- Assigned on training newbies and providing area or department
- Upselling and after sales service
- Meeting weekly and monthly quota
- Daily Sales Reporting and Inventory Keeping
March 2017 - March 2020

· ACE HARDWARE SM CITY PAMPANGA
Position: Sales Promoter
Duties:
- Product Demonstration and doing sales for Small Appliances (E-Fan, Microwave, Stove, Oven, Convection etc)
- Suggestive selling
- Meeting daily sales quota
- Daily Sales Reporting and Inventory Keeping
June 2016 - March 2017

· Rizal Rural Bank San Fernando Pampanga
Position: Field Officer
Duties: Collecting payments for micro financing loans
October 2015 - March 2016

· AMA Computer Learning Center San Fernando Campus
Position: Software Instructor/Laboratory Facilitator
- Teaching 1st and 2nd year Students both basic and advanced HTML5, CSS3, PHP and CMS
June 2015 – October 2015

· AMA Computer Learning Center San Fernando Campus
Position: Software Instructor/Laboratory Facilitator
Duties:
- Teaching 1st and 2nd year Students both basic and advanced HTML5, CSS3, PHP and CMS
Nov 2014 – May 2015

· LOTS A PIZZA
Position: Cook and Cashier
Duties: Take orders, then prepare the pizza. 
August 2014 - October 2014

· GlimSol Information and Technology Services
Position: System Analyst
Duties: 
- Updating CMS Websites 
- Taking customer complains or concerns over the phone
- Receiving and reviewing emails
- Engaged on training clients and supporting the team.
May 2014 - August 2014

· FunSide Ningnangan Sto. Tomas Pampanga Branch
Position: Food Server/Waiter
Duties: 
- Take and grill customer’s order
- Serves Food
- Occasionally offer Catering Services
- June 2012 - May 2014 (Seasonal)


· Trainings
· Local Building Official Division
Tasks: Paper works, Encoding and Assisting Customers
San Fernando Provincial Hall
Church Zone, City of San Fernando Pampanga

· Seminars Attended
· Professional Development Workshop
Sutherland Global Services
February 2006
· Stotsenberg Seminar
                           January 2007
· Marketing Strategies Seminar
                           March 2008
· Personality Development Program Seminar
                            May 2009

· Personal Informations
Age			: 	26
Birthdate		: 	October 08, 1996
Nationality		:	Filipino
Civil Status		:	Single
Religion			:	Iglesia Ni Cristo

· Character References
Character References are available upon request.

I hereby certify that the above informations are true and correct in the best of my knowledge and beliefs.
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