[image: ]         Debbie Rose F. Gubi 				
KM19, Barcenaga, Naujan, Oriental Mindoro
Philippines, 5204					
Mobile No: (0945) 206-1361
Email Add:  debbiefelizardo49416@gmail.com


CARRER OBJECTIVE:

Seeking a position that can give me the opportunity to work and live to one of the most chosen country among the Filipino people in the Restaurant Industry, to enhance and Sustain my learning experienced in terms of knowledge, skills and attitude in managing the store, quality of Product, Service, Sales, Profit and People, while making a significant contribution to the success of your company.

	PERSONAL INFORMATION



Age			:	30 years old
Birhdate		:	February 16, 1992
Height			:	5’5
Weight			:	51kls
Sex			:	Female
Civil status		:	Married
Nationality		:	Filipino

	EDUCATIONAL BACKGROUND



Elementary								 Year [From] – [To]
	
School:	San Vicente Elementary School			1999-2005
	Address: San Vicente Angono, Rizal

Secondary
	
School:	Leuteboro National High School			2005-2008
	Address: Socorro Oriental Mindoro

College
	
	Course: Bachelor of Science in Physical Therapy		2009-2010
	School: Unibersidad De Manila
	Address: Mehan Garden Manila

Course: Bachelor of Science in Business Management	2012-2016
		  Major in Marketing Management
	School:  St. Vincent College of Cabuyao
	Address: Mamatid Cabuyao, Laguna





	EMPLOYMENT HISTORY



Assistant Restaurant Manager 3
Jollibee Foods Corporation
Calapan, Oriental Mindoro
June 29, 2016 up to present

Service Manager
Job Description:
· Lead the service team in achieving sales Vs. Target and introducing new product.
· Ensures customer satisfaction through fast and friendly service.
· Gives necessary disciplinary actions to those who deviate company rules and policies based on the code of discipline.
· Does customer relation and communicate every customer feedback to learn for continues improvement.
· Ensures proper execution of standards and procedures for company profitability.
· Responsible in Manpower Scheduling.
· Motivate crew to ensure a happy and delightful service to all customers.
· Handles customer complaint related to food and crew misbehaviors.
· Conducts monthly meeting for all crew to give updates, monitor their progress and establish good employee relation.
· Responsible in company orientation, food safety, cleanliness and sanitation cascade.
· Execute standard operating procedures in the delivery of quality service to customers and profitability.

Production Manager
Job Description:
· Knowledgeable and applies basic standards operating procedure on different stations inside the kitchen and to always provide Gold Standard Attributes product serve to all customer.
· Does basic station procedure in the kitchen including cooking of patty, frying of chicken and fries, cooking of sauces and assembly of all products following the standard operating procedure adhering to food safety management.
· Ensures cooking standard operating procedures are consistently followed in terms of batch size and loading, correct cooking time and checking of final cooked temperature of products.
· Ensures cooking procedures are consistently implemented on sauces gravy, rice, noodles including checking temperature of cooked products
· Checking and coordinating endorsements from previous shift and checking all areas and temperature of equipment.
· Conducts Quality checks, monitoring and tracking activities on FSC Food Service and Cleanliness.
· Identifies and corrects incidence of bottlenecks and deviations to meet production requirements.
· Ensures tools and utensils of station are clean and in good condition.














Service Crew (SEEDS Scholar/Working Student)
Jollibee Foods Corpporation
Banlic, Cabuyao Laguna
June  2012- June 2016

Service Crew (Contractual)
Jollibee Foods Corpporation
Banclic Cabuyao, Laguna
November 2011 – April 2012

Job Description/Duties and Responsibilities:
· Responsible in taking customer orders.
· Responsible for proper assembling and presenting the orders
· Responsible in doing cut-off by counting sales for the day.
· Responsible for cleaning the work place at end of the shift and endorse to the reliever.
· Do customer relations.
· Act as crew trainer.
· Assist in Cashiering and point of sale system.
· Consistently provided friendly and engaging service.
· Maintaining a clean and sanitary work environment.
· Train and guide new crew member.
· In service area attends customer needs.

Intern
NXP Semiconductors
Cabuyao Laguna
February 2015-August 2015

Job Description/Duties and Responsibilities:
· Trained on how to navigate SAP.


ACHIEVEMENT and AWARDS:
· Gold Star Awardees FSC Excellence for year 2019
· Double One Hundred in ICARE Audit


TRAINING AND SEMINARS ATTENDED:
· Basic Occupational Safety and Health (BOSH Training)
· Feedback Management System- Sap CRM Process
· Crisis Management
· Managing Inventory









	SPECIAL SKILLS/INTERESTS



· Skilled in food service and marketing.
· Skilled in major computer applications like MS Word, MS Excel 
· Quick learner and able to accomplish multi task
· Patient and diligent in the performance of assigned work.


	CHARACTER REFERENCES



Jhon Brix Dapito 
Assistant Restaurant Manager 1
Jollibee Foods Corporation
Mobile No. 0968 309 2410

Abegail F. Felizardo
Relative in Canada
Mobile No. 778 392 5889



I hereby certify that the above information is true and correct to the best of my knowledge and belief.


Debbie Rose F. Gubi
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