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SUMMARY
Self-motivated individual offering excellent skills in guest relations and upselling products and services. Engaging wait staff member with ability to articulate and help customers make menu choices. Pursuing similar position where skills in conflict resolution will be embraced. Organised, independent worker with strong time management skills. Detail-oriented and learns new tasks quickly. Possesses excellent memory and aptitude for calculations. Skilled Waiter adept at operating in fast-paced environments with demanding objectives for sales, service and quality. Talent for adapting to changing menus and policies, as well as handling customer issues. Analytical problem-solver adept at managing time and preparing for future guests with efficient side work.
EXPERIENCE
	05/2017 to Current
	Waiter 
Princess Cruises － Santa Clarita, Los Angeles 
· Informed guests of daily specials and menu offerings to facilitate decisions on starters, mains and desserts.
· Upsold, cross-sold and recommended additional items to customers to grow restaurant sales.
· Maintained safe hygiene and food handling standards for full compliance.
· Stocked and maintained silverware, linens and condiments.
· Greeted new customers, answered initial questions and took drink orders.
· Seated guests quickly and coordinated timely service to minimise table wait times.
· Performed additional tasks to keep dining room running smoothly.
· Anticipated and addressed guests' service needs.
· Resolved customer complaints promptly, escalating larger operational concerns to management.
· Retained knowledge of current menu selections for accurate, reliable customer guidance.
· Cleared and reset tables with clean service ware to uphold faultless restaurant standards.
· Enquired about guest satisfaction, anticipated additional needs and happily fulfilled ad-hoc requests.
· Delivered friendly and fast service to process high-volume food and drink orders at peak times.



	12/2011 to 12/2013
	Catering Assistant 
El Seif Company － Riyadh , Saudi Arabia 
· Prepared ingredients to deliver efficient lunch and dinner services.
· Stored food safely and at correct temperatures.
· Catered for diverse dietary requirements with excellent food allergen awareness.
· Delivered high-volume catering for special events.
· Deep-cleaned equipment and food preparation areas.
· Dealt with guests' queries and requests politely.
· Cleaned crockery, cutlery and service utensils.
· Worked closely with catering team to provide seamless meal service to guests.
· Cleaned and sanitised tableware and chafing dishes before and after catering event to maintain hygiene standards.



	06/2010 to 12/2011
	Dining Staff 
Jollibee － Laoag City, ILOCOS NORTE 
· Resolved customer queries and problems using effective communication and providing step-by-step solutions.
· Handled customer concerns and escalated major issues to supervisor.
· Actively listened to customers to fully understand requests and address concerns.
· Inspected products and services to comply with quality standards.
· Achieved service time and quality targets.


SKILLS
	· Food and beverage specialist
· Spirits, wine and food service
· High-volume dining
· Food and beverage knowledge
· Fine dining experience
	· Food safety understanding
· Extensive hospitality background
· Highly responsible and reliable
· Table clearing


EDUCATION
	2010
	Bachelor of Science: Hotel and Restaurant Management 
Northwestern University － Laoag City 
· Coursework in Hospitality



	2005
	Diploma of Higher Education 
Sarrat National High School － Sarrat 


LANGUAGES
	Tagalog: First Language 

	English: 	B1 
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