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JAMCY QUE GUBAT				
Philex Mines, Camp 3, Tuba, Benguet, Philippines | Contact No.: +639105053358 |
Email: jamcygubat@gmail.com 



· Objective:
To provide the best customer service experience for customers. To share my knowledge and capabilities to the company with an enjoyable and fun experience while working.


Education: 
Mass Communication
2004-2006
University of Pangasinan
Dagupan City, Pangasinan

Caregiving
2015-2016
Nazareth School of Caregivers
Dagupan City, Pangasinan




Experience:

Customer Service Representative
March 2022- September 2022
Concentrix
Work at Home

· Place orders for a supply, retrieval and pick up for storage or shredding.
· Answer inquiries for clients questions regarding their services
· Provide detailed Information regarding clients invoices.


Telemarketer
January 2022-March 2022
411 Locals
· Cold calling leads provided for advertisement listing





Customer Service Representative						
September 2016- March 2017
Sitel
Baguio City, Philippines

· Provide answers to customer inquiries about their cable provider.
· Provide basic technical troubleshooting for their device.
· Provide options for customers for more exciting watching experience.

Customer Service Representative		
January 2014- November 2015
iQor
Dasmarinas, Cavite Philippines
· Provide assistance to customers inquiring about their Telephone bill
· Provide basic technical troubleshooting on their cellphones.
· Provides options for a better experience of using their cellphone.
· Provide better alternative for their provider’s services.

 
Customer Service Representative				
January 2013 - 2014
Sykes Philippines
Mandaluyong City, Philippines

· Provide assistance about their bank details and inquires.
· Provide better options for their banking needs.


Customer Service Representative					
June 2009 - 2013
Aegis People Support
Ortigas, Pasig City Philippines

· Sales Representative for a car insurance company.
· Received calls for order taking of flowers and other services offered by the company.
· Assisted customers for their hotel reservations and provide information regarding their vacation details.
· Received calls from customers who inquires about available hotel accommodation for a specific date and location.
· Assisting applicants for the companies under the account’s umbrella.
· Talking to HR Managers, Company Owners, and School Administrators for background checking of each applicant.
· Receiving calls from company representatives who wish to receive a criminal background check for their applicants.
· Sorting of emails from applicants, companies and schools.

Customer Service Representative 	
June 2008- December 2009
Teleperformance Philippines
Ortigas, Mandaluyong City Philippines

· Provided assistance for customers with inquiries about their Telephone bill.
· Provided basic troubleshooting for customer’s cellphones.
· Provided better options for the best service of the customer’s telephone provider.

Customer Service Representative 	
January 2008- March 2008
Sutherland Global Services (Philippines)
Clark Pampangga, Philippines

· Cancellation Specialist – Provided best options for customers not to cancel their dial up internet service connection.
· Provided basic troubleshooting for customer’s internet service.
· Provided assistance for customers who would want to inquire about their bill.




References:

Fatima Lucas Vista		Senior Workforce Analyst
Support.com
+639- 668-027789

Brentina Erive			Supervisor 
Sitel Baguio City, Philippines

Ma. Cherry Torrecampo	Senior Project Manager			
Lazy cow Staffing
cherry@lazycowstaffing.comng

Romari dela Peña                        Trainer III
                                                       Concentrix
                                                       09973870676




I acknowledge that the above information is certified and correct based on my knowledge and belief.

_________________________
Jamcy Que Gubat
	

