
                                            OLIVER VERSES BERMUDEZ 
1337 R Tadeo St poblacion Bustos Bulacan Philippines
+639458873046
revobermudez@gmail.com
BRANCH ASSISTANT RETAIL SALESPERSON 
             A customer oriented professional who thrives in sales environment due

 to exceptional relationship -building skills and years of experience in a variety of industries.excellent organizational skills coupled with an ability to communicate effectively with team members to achieve common goals.ability to consistently maintain budgets, achieve sales targets and complete task strive to think like the clients to deliver the highest quality of customer service possible.extensive 
experience in customer-client relations.
                                              AREAS OF EXPERTISE:

-Exceptional customer service                                -Client relationship -building 
-Sales target achievement.                                      -Client needs assessment
-Team leadership and motivation.                          -Customer retention and loyalty
-Product and service knowledge                             -Cold calling and telephone sales

Employer: North Rotek Corporation
Address  Bonifacio Global City Taguig
Position: Branch Assistant Retail Salesperson
Inclusive date: June 29, 2020- up to present
· Engaged proactively with customers and provided excellent service by

      ascertaining and meeting needs.delivered friendly and efficient customer 

      experience in  the sales ordering process.
· Coordinated with manager and team members in replenishment of products 

and other duties as needed.
· Introduced promotions and opportunities to customers, cross-selling products 

to increase purchased amounts.
· Served customers in a family-focused retail environment with an emphasis on 

Customer service.
· Developed new customer prospects or referrals and build customer relationships 

to drive sales.

      School / education

      Philippine Competency Training and Assessment Center                2022
      Course: Housekeeping NCII ( TESDA )                                                 
      St. Augustine College / Highschool Graduate                                     1998
      St. Augustine College / Elementary Graduate                                     1994
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