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Girlie C. Ramirez
# 2810 Alcaver St. Brgy. 140, Pasay City
EMAIL Add:rgmhiel07@gmailcom


Mobile # 639052489680
__________________________________________________________________________________________________________________________________________________________________________

OBJECTIVE:

 To be able to work for respected and in reputable company/institution/organization that will maximize my skills.  I am also willing to be trained and worked in any field of occupation that the company deems to apply.

EDUCATION:

TERTIARY 

 Emilio Aguinaldo College 

BS of Physical Therapy  
 1994

VOCATIONAL 
 
Speechpower  - English Conversation Fluency 1 & 2
1993-1994

SECONDARY 

Claro M. Recto High School 
1993

PRIMARY

Sauyo Elementary School
1989

INVOLVEMENTS / SEMINARS ATTENDED:
 
 7 Habits of Highly Effective People.
 Knows how to deal with person.

Career Objective : To take part in an organization that will promote professionalism and personal growth.

Personal Data:
     Date of Birth : January 18, 1977
     Place of Birth: Quezon City
	Age:	     45yrs. old
	Height:     5’3
	Weight:    120 lbs.
	Civil Status: Married

WORK EXPERIENCES:

IGT Solutions
Oct. 2021 up to present
Inbound- Assisting guest to booked a flight, cancelling and changing flights reservations. 

Taskus Phils
June 2021-Nov.2021
Inbound- Assisting gueat to booked hotel reservations, cancelling, changing, assist guest coplaints and inquiries, relocations and payment complaints. 

Inspiro
Nov. 2020- May 2021
Inbound – Assisting guest making orders, cancelling and do follow-up orders

IGT Solutions
January 2019- January2021
Inbound- Assisting guest making a reservations, changing and cancelling bookings. 


Sykes Asia
May 2014- January 2015
Inbound- Assisting Cancelling and changing hotel reservations

Aegis People Support
April 2012-April 2014
Inbound- Assisting passenger booking and changing flights, do reservations in hotel, booking rent a cars and booming Insurance. 




Right Call 					
Nov.4,2009 – Nov.24,2010
Outbound – Do surveys. Set-up Phone Appointments, Business to business face     appointments and   Search Engine Optimization and Google Ad

Call Expand                                       
 June,2009 – Aug.4,2009
Inbound –follow-up installations
Outbound – Do sales

Directo Phils.			
Sept.,2007 –Feb.,2008
Oubound  -Do sales
Inbound –Reloading,attending concerns of the clients , informations and inquries
 Acct. Management –Do trouble shooting

Owtel Phils 						
June, 2007 – Sept., 2007
 Outbound – Do Sales


REFERENCES :
Joy Penaflorida
Team Leader- IGT Solutions
(02) 85329611

Vanessa Vallada- 
Team Leader - Inspiro Q. C. 
09665932513

Kenneth Rosete
Team Leader – IGT Solutions
(02) 85329611
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