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Barista/ Server/ Administrative
Clerk/ Kitchen & Service Crew/ Cashier & Waiter  
1130 Nazareno, Mati City, Davao Oriental
(+639) 27-007-5327 (+639) 45-811-1565 angelitoabunda78@gmail.com
AREAS OF EXPERTISE
Customer Service Sales        Food Safety Standards
Merchandise Bartending       Multitasking Food and Beverage
EXPERIENCE
Paws Charger- Service Crew
JUNE 2021 - OCTOBER 2021
■ Process cash, check, and credit card payments using cash registers and digital systems.
■ Respond to customer complaints and questions, resolve issues where possible, and refer customers to managers as needed.
■ Use various selling techniques to suggest additional purchases and upsell to customers.
■ Must be practice cleanliness all the time.
■ Keep work areas, such as food preparation areas, and customer areas clean and organized.
■ Stockwork and customer areas with needed supplies, such as napkins, condiments, and cleaning supplies, and notify management when inventory levels begin to run low.
■ Greet customers who enter the business and answer phone calls from customers.
■ Assist with food prep and cooking to fill customer orders.
■ Serve food to customers.

WOQOD Qatar Fuel Company - Doha, Qatar - Customer and Administrative Assistant,
Fast Food Controller, and Barista JUNE 2012 - MAY 2021
Customer Service Assistant
· Maintain and manage customer files and databases.
· Coordinate and collaborate with cross-functional teams to ensure quality services to customers.
· Assist customers in locating the required merchandise.
· Implement company policies and procedures in providing good customer services.
Administrative Assistant
· Provides administrative support to ensure efficient operation of the office.
· Answers phone calls, schedules meetings and supports visitors.
· Carries out administrative duties such as filing, typing, copying, binding, scanning, etc.
· Completes operational requirements by scheduling and assigning administrative projects and expediting work results.
· Exhibits polite and professional communication via phone, e-mail, and mail.
· Supports the team by performing tasks related to organization and strong communication.
· Maintains supplies inventory by checking stock to determine inventory level, anticipating needed supplies, placing and expediting orders for supplies. ● Contributes to team effort by accomplishing related results as needed.
Fast Food Controller and Barista
· Prepare and serve coffee and tea drinks that meet quality standards.
· Properly handle and maintain all equipment.
· Respond to orders, questions, concerns, and complaints in a polite and efficient manner
· Accurately	handle	cash	and	credit	card	payments, following appropriate cash-handling procedures
· Serve customers quickly and efficiently
· Demonstrate a thorough understanding of all the menu offerings

Al-Othaim Commercial Company, Mushait, Saudi Arabia- Head Merchandiser
JUNE 2005 - DECEMBER 2011
· Ensure that stores, shelves, or websites are stocked with the right types Display, arrange, price, and rotate products in store.
· Maintain store shelves by removing dated or damaged products.
· Monitor store inventory based on sales and intake.
· Optimize sales volume and profitability by identifying profitable lines and bestsellers.
· Make recommendations for promotional strategies using sales and pricing data.
· Work and communicate with buyers, suppliers, stores, and distributors. and quantities of products.
Johnson and Johnson - Davao, Philippines- Merchandiser
MARCH 1999 - APRIL 2005
· Produces store sales by providing point-of-purchase and shelf management services.
· Determines call schedule by reviewing priorities with supervisor and discussing special instructions, product promotions, new products, and price changes.
· Maintains customer relationships by visiting with store managers, department managers, and employees.
· Answers questions, respond to special requests and describes product features.
· Maintains store shelves by observing displays of company products, removing damaged or freshness-dated products, tidying store shelves, and providing optimum display of products.
· Maintains inventory by restocking shelves with products from inventory, observing inventory levels, prompting store management to reorder when levels appear low and arranging for return and credit for damaged products.
· Helps field sales representatives with special promotions by setting-up displays at aisle ends, checking daily on special promotions, observing customer reaction to special promotions, forwarding observations to management, and removing promotions at end of the special promotion period.
· Provides information by reporting growth, expansion, or closing of retail locations in assigned territory.
· Maintains quality results by following and enforcing standards.
· Enhances merchandising and organization reputation by accepting ownership for accomplishing new and different requests and exploring opportunities to add value to job accomplishments.

Nestle - Davao, Philippines- Merchandiser JANUARY 1998 - JANUARY 1999
· Produces store sales by providing point-of-purchase and shelf management services.
· Determines call schedule by reviewing priorities with supervisor and discussing special instructions, product promotions, new products, and price changes.
· Maintains customer relationships by visiting with store managers, department managers, and employees.
· Answers questions, respond to special requests and describes product features.
· Maintains store shelves by observing displays of company products, removing damaged or freshness-dated products, tidying store shelves, and providing optimum display of products.
· Maintains inventory by restocking shelves with products from inventory, observing inventory levels, prompting store management to reorder when levels appear low and arranging for return and credit for damaged products.
· Helps field sales representatives with special promotions by setting-up displays at aisle ends, checking daily on special promotions, observing customer reaction to special promotions, forwarding observations to management, and removing promotions at end of the special promotion period.
· Maintains quality results by following and enforcing standards.
· Enhances merchandising and organization reputation by accepting ownership for accomplishing new and different requests and exploring opportunities to add value to job accomplishments.
EDUCATION
AMA Computer College - Computer Programming
JUNE 1997 - MARCH 1998
123 General Malvar St., Población, Dist., Davao City
FI Education Language Training - Caregiving Basic-Intermediate-Advanced Learning
JUNE 2018
WestBay, Doha, Qatar
CHARACTER REFERENCE
MS. RETCHEL PINEDA
Recruitment Officer
Alshaya Group
MS. ABDELLAAFIFHE CASMEISEED
Al-Othaim Branch 63
Manager
CERTIFICATES AND TRAINING
Authorized Gas Testing Course - Doha, Qatar - Enertech Qatar Safety Training
NOVEMBER 22, 2020
· This training was conducted by Enertech Qatar Safety Training Center to ensure and assess each employees' capability in incorporating safety measures in and out of the office. Not only applicable at work but also in different settings such as at home and private/public places.
Caregiving (6-Month Training) - Doha, Qatar - Caregiving - Basic, Intermediate, and
Advance JANUARY 19, 2018
· This Caregiving program is a complete course covering several topics that will provide the trainees the opportunity to learn and experience the various skills and working knowledge vital in the performance of a
the job of a caregiver.
Basic Life Support with AED - Doha, Qatar - Basic Life Support with Automated
External Defibrillator NOVEMBER 12, 2017
· Skills were assessed on a resuscitation mannequin and in accordance with the ERC Guidelines for Resuscitation 2005 [12]. A laptop running Laerdal PC Skill Reporting System was connected to the mannequin and registered the data on hand placement, compression depth, total number of compressions and ventilations, ventilation volume, total hands-off time, delay until first compression or ventilation, and time until first shock. 
First Aid Training - Doha, Qatar - First Aid Training Course
OCTOBER 27, 2017
· When you understand first aid, I have gained the ability to help those in need. Through our first aid certification classes, I have learned how to respond to specific situations, which has helped me take care of people in crisis as they wait for medical professionals to arrive. This gives them the best opportunity for a positive outcome – and gives me the opportunity to change someone's life for the better.
Basic Food Hygiene - Doha, Qatar - Basic Food Hygiene (Level II) DECEMBER 10, 2013
· This Level 2 Food Hygiene course has been designed to help anyone who handles, prepares, or serves food in the catering industry understand their legal responsibilities and know what constitutes best practice in regards to controlling food safety hazards, controlling temperatures, food storage, food preparation, personal hygiene, and premises cleaning.
Fire Awareness Course - Doha, Qatar - Fire Awareness Course NOVEMBER 21, 2012
· Since fire safety applies to everyone in the workplace, Fire Awareness Training was done in-house to allow everyone to attend. In-house training makes the course more practical and relevant, as we will be able to tailor the training to the actual equipment and evacuation procedures of the buildings in which they work.
First Aid Training - Doha, Qatar - First Aid Training Course
OCTOBER 27, 2017
· When you understand first aid, I have gained the ability to help those in need. Through our first aid certification classes, I have learned how to respond to specific situations, which has helped me take care of people in crisis as they wait for medical professionals to arrive. This gives them the best opportunity for a positive outcome – and gives me the opportunity to change someone's life for the better.
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