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Address: Brgy. Nangabulan, Talugtug 3118, Nueva Ecija Email Address: edgardacayo@yahoo.com
Mobile No.: 0915 425 5523 

EDUCATIONAL BACKGROUND:
Tertiary:
School	Name:	Nueva	Ecija	University	of	Science	and Technology
Address: General Tinio St. Cabanatuan City Philippines Course: Bachelor of Science in Management
Date: June 2000 – April 2004
Secondary:
School Name: CHRIST THE KING ACADEMY
Address: Magsaysay District, Talugtug, Nueva Ecija, Philippines Date: June 1994 – April 1998

WORK EXPERIENCE
Company Name: JOLLIBEE FOODS CORPORATION
Address: San Miguel Avenue, Emerald St. Ortigas Center, Pasig City, Philippines Date: November 20, 2013 to June 15, 2022

Position: Restaurant Manager
Date: August 2019 - June 15, 2022

Duties and Responsibilities:
· Total quality manager
· Sales lead and marketing lead
· Run Shift and rally Service Crew to achieve store results.
· Value Added Role - Floor Control; Crew Team Supervision
· Monitor Audit Compliance of Cashiers and Administrative Asst. with Cash Control guidelines.
· Shift Administrative Supervision
· Make sure that all quality checks regarding service delivery are followed.
· Analyzes deviations and recommends corrective action either by giving training or coaching to all crew members.
· Applying restaurant analysis for profit and sales.

Position: Assistant Restaurant Manager 1
Date: August 2017 – July 2019

Duties and Responsibilities:
· Ensure accurate stock forecast and maintain timely ordering
· Conduct physical counting and encoding (stocks and inventory) prepares monthly inventory report Month end inventory (MEI)
· Analyze, develop and evaluate variable cost management plan
· Validate commissary billing against delivery receipt (DR) for accuracy prior to acknowledgement of charging
· Check raw materials including packaging availability before and during offering of new product
· Conducts New Product cascade to the restaurant management team, crew leader, senior crew and team leader, follow up new product training during launch and the week after
· Prepares Food Cost and Paper Cost (FCPC) analysis for the Monthly Business Review (MBR) with corrective.
· Provide inputs/recommendations based on financial reports/sources to improve profit performance
· Develops, implements and evaluate Food Safety, Cleanliness and Condition(FSC) plans on production and cleanliness, and drives compliance to Gold Standard Consistency (GSC) standards
· Evaluate every component of the production system using the feedback management system and other tools and provide insights/ recommendation of customer experience improvement

Position: Assistant Restaurant Manager 2
Date: September 2015 – August 2017
Duties and Responsibilities:
· Ensure sales performance is monitored and analyzed, provides recommendation to improve sales performance
· Recommend and implements and evaluate programs to support sales building strategies
· Business permits and other government permits application is updated
· Labor cost management plan
· Cash control plan and performs regular cash control audit monthly
· Provide recommendation based on various financial reports to improve profit performance
· Supervise hiring and selection of crew needed for completeness of store headcount
· Manage training and all training records of all Manager and Crew team member
· Checking and processing payroll for manager and crew
· Ensures targets are met for the month with regards to budget
· Summarize monthly sales performance of the store and analyze all the factors that have affected the sales performance for a particular month and makes necessary action plan and explanation
· Overall In-Charge in Sales, Marketing, Hiring/Training/Cash Control and Schedule.
· Responsible in people management, ensure they are align with the targets of the store, knowledgeable in all aspects of the business including company’s Mission and Vision


Position: Assistant Restaurant Manager 3
Date: November 2013 – September 2015
Duties and Responsibilities:
· Initiating Project to ensure cleanliness and sanitation of the store was in place
· Ensure availability and enough manpower with reasonable work hours throughout the day.
· Ensure that all service crew are aligned with the current store updates and all are prepared to interact with the customers through proper training and customer relations.
· Ensure that Food Safety standards are being implemented and followed in the store.
· Person in charge for monitoring water, electricity and gas usage and lowering its daily consumption thus lowering the cost monthly billing
· Monitor store maintenance and preventive maintenance of all equipment
· Supervise kitchen production and ensure product availability


Company Name: True Value Hardware-Robinson’s Retail Group
Address: Ortigas City Philippines Position: Warehouse supervisor Date: October 2012 to November 2013
Duties and Responsibilities:
· Oversee and monitors the warehouse personnel and the operations of the whole warehouse and production activities.
· Establishes and directs policies and procedures in the warehouse.
· Plans, designs and implements programs, policies and procedures for the whole warehouse operations.
· Confers with Department Heads to ensure coordination of purchasing, production and deliveries.

· Conducts training for the warehouse operations and fosters well-trained and motivated subordinates, personnel and laborers.
· Responsible for establishing all shift production and warehouse schedules.
· Attends and reports in the MANCOMM Meeting at the head office.


Company Name: Saver Digital Hub Address: Saver Digital Hub, Philippines Position: Store Supervisor
Date: October 2011 to June 2012

Duties and Responsibilities:
· Responsible in applying analysis for profit and sales.
· Responsible for people’s manpower, scheduling and sales
· Responsible for Daily Inventory Count of store’s stocks.
· Responsible for the over-all supervision of personnel assigned in the branch
· Responsible for stocks ordering and replenishment.
· Responsible for the execution of merchandise display techniques that will boost sales and promote customer satisfaction
· Coordinates closely with the Merchandising Division to ensure adequate quality of merchandise and timely delivery of stocks
· Responsible for the attainment of set sales TARGET for the store

Company Name: Polyflex Industries Inc. Address: Plaridel, Bulacan, Philippines Position: Warehouse Supervisor
Date: September 2010 to June 2011
Duties and Responsibilities:
· Oversees and monitors the warehouse personnel and the operations of the whole warehouse and production activities.
· Establishes and directs policies and procedures in the warehouse.
· Plans, designs and implements programs, policies and procedures for the whole warehouse operations with the Warehouse Supervisors.
· Reviews and approves plans and programs for the service and quality control of planned output, budget spending, material efficiency, engineering effectiveness and human resources coming from the Production, Distribution and Warehousing.
· Confers with Department Heads to ensure coordination of purchasing, production and deliveries.
· Conducts training for the warehouse operations and fosters well-trained and motivated subordinates, personnel and laborers.

Company Name: Ever Gotesco Group of Store
Address: Sta Cruz, Manila, Philippines
Position: RDU (Receiving and Ducking Unit) Supervisor
Date: August 2009 to August 2010
Duties and Responsibilities:
· Leads the team towards company goals and objectives.
· Ensures that all task is done and manpower are maximized in the RDU.
· Ensures that all transaction made are recorded in SAP and prepare stocks status/receiving documents.
· Responsible for stocks ordering and replenishment.
· Responsible for establishing all shift production and warehouse schedules.
Coordinates closely with the Merchandising Division to ensure adequate quality of merchandise and timely delivery of stocks


Company Name: Trust International Paper Corporation
Address:	TECO- Special Economic Zone Ninoy Aquino High Way Barangay Bundagul, Mabalacat, Pampanga 
Position: Ware-houseman
Date: February 01, 2006 to November 30, 2008

Duties and Responsibilities:
· Responsible for receiving of imported raw materials, while ensuring proper dispatching of containers to avoid delays and complaints.
· Ensuring standard 2-3 hrs. turnaround time are achieved
· Monitoring of inventory and proper storage of raw materials
· Ensures all documents are properly accomplished and filed
· Coordinates closely to ensure adequate quality of materials and timely delivery of stocks
Company Name: CBM Franchising, Inc.
Address: Cabanatuan City
Position: Service Crew
Date: November 2007 – November 2008
Duties and Responsibilities:
· Responsible for receiving guest while ensuring good service is provided and cleanliness of store is maintained.

Company Name: Philippine Pizza Corporation Address: Cabanatuan City, Philippines Position: Service Crew
Date: June 2004

Duties and Responsibilities:
· Production Controller- ensure product availability at all time in operation
· Ensure all products are with-in standard procedure
Company Name: Shakely’s Pizza Asia Ventures Address: Cabanatuan City, Philippines Position: Service Crew
Date: February 2003
Duties and Responsibilities:
· Production Controller- ensure product availability at all time in operation
· Ensure all products are with-in standard procedure
· Ensures all documents are properly accomplished and filed
Company Name: A&W Restaurant-Honeycomb Food Center Inc.
Address: Cabanatuan City, Philippines Position: Service Crew
Date: August 2002
Duties and Responsibilities:
· Responsible for receiving guest while ensuring good service is provided and cleanliness of store is maintained.
· Production Controller- ensure product availability at all time in operation
· Ensure all products are with-in standard


TRAINING CERTIFICATES:
Title of Certificate: CERTIFICATE OF COMPLETION on e-COBE Online Training
Issued By: Jollibee Foods Corporation Date: March 13, 2018
Title of Certificate: CERTIFICATE OF COMPLETION on Feedback Management System: Customer Recovery
Issued By: Jollibee Foods Corporation Date: March 10, 2014
Title of Certificate: CERTIFICATE OF COMPLETION on Business Channel
Issued By: Jollibee Foods Corporation Date: June 30, 2017
Title of Certificate: CERTIFICATE OF COMPLETION on Managing Inventory During Shift
Issued By: Jollibee Foods Corporation Date: March 02, 2017
Title of Certificate: CERTIFICATE OF COMPLETION on Labor Law Compliance Course
Issued By: Jollibee Foods Corporation Date: September 30, 2017

Title of Certificate: CERTIFICATE OF COMPLETION on Shift Management
Issued By: Jollibee Foods Corporation Date: December 01, 2016

Title of Certificate: CERTIFICATE OF COMPLETION on Food Allergen
Issued By: Jollibee Foods Corporation Date: January 11, 2022

Title of Certificate: CERTIFICATE OF COMPLETION on Pest Control Management
Issued By: Jollibee Foods Corporation Date: February 21-25, 2022

Title of Certificate: CERTIFICATE OF COMPLETION on Managing Utilities
Issued By: Jollibee Foods Corporation Date: April 10, 2018

Title of Certificate: CERTIFICATE OF COMPLETION on Cash Control System
Issued By: Jollibee Foods Corporation Date: July 26, 2016

Title of Certificate: CERTIFICATE OF COMPLETION on Systematic Managerial Analysis
Issued By: Jollibee Foods Corporation September 09, 2017


CHARACTER REFERENCES:
Name: Maria Melissa Marzan Company: Jollibee Foods Corporation Position: Restaurant Manager
Contact Number: 0999 7393839
Name: Joemel Tadiaman
Company: Jollibee Foods Corporation Position: Restaurant Manager
Contact Number: 0998 0585561
Name: Jaymar Garcia Company: Caffe Bene - KSA Position: Restaurant Manager Contact Number: 0955 3757004
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