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GRACE-ANN M. PERFIÑAN
Block8, lot33 phase B, Istana Tanza Cavite, Philippines 
Contact Number: +639301306493
E-mail:gperfinan@ymail.com

OBJECTIVES
To assume any position suitable to my credentials. To enhance my ability as an hotelier and contribute my best knowledge for the progress of the company and become part of your company’s objectives.
POSITION DESIRED
 HOUSEKEEPING ATTENDANT
WORK EXPERIENCE
· OKADA MANILA
Address: Entertainment city, Pasay city
Date: December 17 2018- present
Position: Room Attendant (OIC SUPERVISOR)
Duties and Responsibilities

· Conduct daily briefing every morning.
· Assigned room attendant to their daily task
· Making sure that all pantries were tidy and clean.
· Room check for all due out rooms.
· Report defect in the room so it will be rectify.
· Released all vacant clean room to inspected room.
· Responsible of releasing dirty room to room inspected.
· Know to handle guest complain in time of in need. 
· Before going down ensure all areas  was in excellent condition.
· Doing last updated report of my task.

· TRYP HOTEL by WYNDAM
Address: Mall of Asia, Manila Philippines
Date: June 22, 2017 - December 15 2018
Position: Room Attendant (PRE-OPENING TEAM)

· Maintaining cleanliness of guest  rooms assigned to me
· Performed all my duties in work according to the standard procedure  
· Make sure that all  items  left by the guest will be surrendered 
· Report all defect of the room to rectify.
· Make sure before releasing guest room it has a complete set up according to the standard operational procedure.
· Know to handle guest complain in time of in need. 

SEMINARS/TRAININGS ATTENDED
Certification of Recognition
For extra ordinary service and dedication to my profession
January 6 2022
Okada Manila

Certification of Recognition
For extra ordinary service and dedication to my profession
March 29, 2021
Okada Manila

EDUCATION ATTAINMENT
PRIMARY		
Graduated 2005- Aurora Elementary School
Brgy. Poblacion San Francisco, Quezon

SECONDARY
Graduated 2009 -Peninsula Academy
Brgy. Poblacion San Francisco,Quezon

TERTIARY
Graduated 2013-Southern Luzon State University
Lucban, Quezon
Bachelor of Science in Hotel and Restaurant management	

CHARACTER REFERENCES
Ms. Jenny Mondidu
Okada Manila, Housekeeping Supervisor
Entertainment City
Contact No: +639984479405
Ms. AnnalizaAlquino
TRYP Hotel by WYNDAM, Supervisor
Mall of Asia 
Contact No: +639269522579
Mr. Ernest Callejo
OKADA MANILA:  Housekeeping Wardrobe Manager
Contact No: +639185169949

I hereby certify that the above information is true and correct to the best of my knowledge and belief.

	GRACE-ANN M. PERFIÑAN
Applicant
