Christian Harley M. Arcal

Cebu City, Philippines 6000
  +63 927.127.6586 | christianharleya@gmail.com
Summary
I can work with less supervision, has a resilient personality, able to work under pressure and a team player.
Objective
To work in tandem with a team in a challenging and competitive environment where I could improve my knowledge, capabilities and put them to use for the development of the organization.
Education
Bachelor of Science in Information Technology

Asian College of Technology

Cebu City, Philippines 6000
March 2013

Employment History
Medical Intake Coordinator / Insurance Verification Specialist
September 2011 – January 2014
BRJ Brig’s Outsourcing Services | Cebu City, Philippines 6000

Sales and Service Representatives 2
January 2014 – October 2014

Convergys Corporation | Cebu City, Philippines 6000
Technical Support Representative
November 2014 – September 2017
Telstra by TeleTech Customer Care Management Phils., Inc. | Cebu City, Philippines 6000

Medical Data Entry Specialist
March 2018 – October 2022

BRJ Non-Voice Outsourcing Services | Asturias, Cebu Philippines 6042

Language
English: Fluent
